FPeNATIONAL — 
UNDERWRITER 


When an American salesman smashed 
his car in Bordeaux, he was desperate. 
He needed another car, in a hurry — 
and he wanted an American one. 


He heard he could get an American 
car in Geneva —if he could pay $3000 
in U.S. currency. He mentioned this to 
the insurance agent when he reported 
his crack-up. 

The next day he flew to Geneva, went 
to a bank — and walked out with 3000 
U. S. dollars! 


How did this happen? The car that 
crashed was insured in America 
through his regular broker, by Ameri- 
can International Underwriters. AIU’s 
Bordeaux agents serviced the claim on 
the spot and their Paris office cabled 
AIU in New York. AIU deposited $3000 
in Geneva the same day, to be released 
upon policyholder’s identification. 

Such on-the-spot service is simple — 
when you have a network as vast as 


AIU’s, with representatives in every 
corner of the world. 


For the producer, handling foreign 
risks through AIU is equally simple. 
Obtain the same kind of information 
you require for domestic risks, and 
bring it to AIU. Specialists will tailor 
policies to your client’s needs, and to 
the laws of the foreign country con- 
cerned.Terms and language are Ameri- 
can. Claims are paid in the same cur- 
rency as the premium. This includes 
U. S. dollars where local laws permit. 


Only 2% of American brokers include 
such coverage in their portfolios. Yet this 
alert handful is harvesting millions 
annually in commissions. For Ameri- 
can private investments abroad now top 
the 15 billion dollar mark, with 8% bil- 
lion added during the last seven years! 

Remember, you don’t have to be an ex- 
pert to handle foreign risks. Take them 
to AIU — and AIU is your expert. For 


full information and literature, write to 
Dept. N of the AIU office nearest you. 


RLDy, 
% 


American 
International 
Underwriters 


102 Maiden Lane 

148 State Street 
.. 312 Barr Building 
Atlanta 3, Ga.............307 Candler Building 
Detroit 26, Mich..........Free Press Building 
Chicago 4, Illinois .. 208 So. La Salle Street 
Dallas 1, Texas . 801 Corrigan Tower 
Houston 2, Texas .....1619 Melrose Building 
San Francisco 4, Calif. ...... 206 Sansome St. 
Los Angeles 17, Calif. .. 612 So. Flower St. 
Seattle 1, Wash...... 811-814 White Building 


New York 5, N. Y. 
Boston 9, Mass. 
Washington 6, D. C. 


The American who was on the spot! 
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Worth Looking Into... 


—the big new market for 
Residential Glass Insurance 


WHEREVER you see a new house going up, you see 
a good prospect. 
. . Thermo- 


Picture windows . . . window walls . 


pane and Twindow insulating panes . . . jalousie and 
awning type windows with extra storm sash 
floor-to-ceiling mirrors . . . all these features of modern 
house design mean greater need for Residential Glass 
Insurance. 

This coverage may be sold by an endorsement to 
the standard glass policy or by endorsement to other 


forms of policies, such as CP or Residence Burglary. 


We shall be pleased to submit detailed information 
on request. 


: THE 
e 


INSURANCE COMPANY 


OFFICES IN: Baltimore, Chicago, Cincinnati, Cleveland, Columbus, O., Dallas, Dayton, 
Denver, Des Moines, Detroit, Grand Rapids, Harrisburg, Indianapolis, Kansas City, 
tos Angeles, Louisville, Milwaukee, Minneapolis, Newark, Oklahoma City, Philadel- 
phia, Pittsburgh, Portland, Ore., San Francisco, Seattle, Toledo, Washington, D. C. 





Photo shows picture window in House & Garden's “1953 
House of Ideas." Courtesy Pittsburgh Plate Glass Co. 


Home Office, Hamilton, Ohio 





When @ man pute up a sign... 


he never expects his business life to flicker out. To the contrary, 
he expects to stay in business...today, tomorrow, in fact until 
he’s old and gray. 

Naturally he has Fire Insurance —he thinks it does the 
job. The fact that his income stops when he’s temporarily 
“out of business” following a fire, windstorm, explosion or other 
disaster doesn’t enter his mind. Chances are that he has never 
even heard of Business Interruption Insurance. 

Too many businesses never open up again... because they 
don’t have Business Interruption Insurance. 

Any time you want Business Interruption Insurance pros- 
pects there are plenty of signs pointing where to find them. 


(Nothing can point up the need for Business Interrup- 
tion Insurance more concretely than the recent wide- 
ly-publicized accounts of the big industrial fire not 
covered by Business Interruption Insurance.) 


CASUALTY= FIRE ° MARINE > SURETY 
150 WILLIAM ST., NEW. YORK 38, N. Y. 


ROYAL INSURANCE COMPANY. LTD. © THE LIVERPOOL & LONDON {GLOBE INSURANCE COMPAR LTD. © ROYAL INDEMNITY COMPANY 
GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA © NEWARK INSURANCE COMPANY © STAR INSURANCE 
COMPANY OF AMERICA © AMERICAN AND FOREIGN INSURANCE COMPANY © THE BRITISH & FOREIGN MARINE INSURANCE 
COMPANY LTD, ©. THAMES & MERSEY MARINE INSURANCE CURRAN? UID. © VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Long Considered No 
Coinsurance U. & 0. 


Move Made on Coast 


Liability Is Limited 
to One-third of 
Cover Per Month 


Pacific Fire Rating Bureau has 
Dissued effective Oct. 19 in all its 
territory except Oregon, Washington 

and Idaho, a new gross earnings U.&O. 
form No. 5. This is the no coinsurance 
contract for non-manufacturing risks 
that limits the company’s liability to 
one-third of the specified amount of 
insurance for any one period of 30 
consecutive days. It sells for 150% 
of the business interruption base rate, 
without further charge for stock 
coverage, for class D and all steel 
contruction and at 200% for A, B, and 
C construction. 

In developing the form the guiding 
principle was to provide a_ simple 
‘contract for other than manufacturing 
risks. 

It is believed the short form will 
fill a long existing need with certain 
types of risks. However, the board 
warned that because of the limit of 
liability for any one 30 day period 
the form does not necessarily provide 
as comprehensive coverage as is ob- 
tainable under the conventional con- 
tribution U.&O. forms. 
| Blanket cover is permitted only 
| where the cover is on interdependent 
| units on the same premises. Specific- 
| ally described structures and contents 
| may be excluded. When two or more 
‘interdependent units are covered 
| blanket the highest gross earnings 
| rate applies, no average gross earnings 
rate shall be computed. 

There are two alternative forms, 
contractually identical but one is to 
pbe used when writing separate U.&O. 
or when adding the cover to a policy 
covering physical damage. The amount 
of insurance is to be shown and 
property described. The other form 
contains no amount of insurance and 
no description of property or counter- 
signature and is to be used where a 
special item covering gross earnings 
is set forth in the property damage 
form. 

It is understood that at the Western 
Underwriters Assn. meeting at White 
Sulphur there was discussed the 
matter of bringing out a short form 
that would be competitive with some 
of the streamlined no coinsurance 
forms in the midwest. It is said that 
the companies using these forms are 
developing a good amount of business 
with them. 

Fireman’s Fund in a number of 
States has a plan like this except that 
it pays one-fourth in any month. 
American States of Indiana has a plan 
that pays a maximum of one-fifth in 
any month. 

One thing that is being predicted 

(CONTINUED ON PAGE 82) 








Fireman’s Fund 
Deviation Filing in 


W. Va. at Impasse 


A hearing at Charleston on the filing 
by Fireman’s Fund of a deviation of 
15% on 14 preferred classes in West 
Virginia was recessed by Commission- 
er Gillooly, when a big rhubarb de- 
veloped. Earlier in the day, Fireman’s 
Fund had presented an exhibit of its 
own experience on the 14 classes in 
West Virginia, along with composite 
industry figures. Fireman’s Fund com- 
pleted the presentation of its case 
about 3 p.m. and a recess was taken 
after which the opposition position of 
West Virginia Rating Bureau was to 
have been offered. Attorney Abraham 
Kaplan of New York, representing the 
rating bureau, asked the Fireman’s 
Fund spokesman whether the compo- 
site figures on West Virginia’s experi- 
ence had been provided by National 
Board. The answer was that Nation- 
al Board was, indeed, the source of 
the figures, whereupon Mr. Kaplan 
announced that the rating bureau had 
asked National Board for these figures 
and had gotten the reply that this data 
was not available. 

This created an impasse and Mr. 
Gillooly recessed the hearing indefi- 
nitely and said that he would subpoena 
the figures of National Board prior to 
the resumption of a hearing. 

At the outset of the hearing Mr. 
Gillooly announced the rules of pro- 
cedure that were to be followed and 
that provoked considerable discussion. 
He said that Fireman’s Fund would 
be allowed to present its case and then 
the bureau would be heard. Thirdly, 
there would be a period for cross- 
questioning and, finally, summaries 
could be given. Most of the morning 
was taken up with arguing about 
points of procedure. 

Charles Butler, the New York at- 
torney, then proceeded to get the Fire- 
man’s Fund case in the record. His 
main witness was Arthur Fleisch- 
hauer, the vice-president of Fireman’s 
Fund, who introduced the exhibit on 
the 14 classes, giving both the Fire- 
man’s Fund and the composite figures. 

(CONTINUED ON PAGE 32) 
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Bandy Sees Merit 
Rating as Coming 


Auto Development 


CHATTANOOGA—“With all its dis- 
advantages, merit rating in auto liabil- 
ity insurance has one thing definitely 
in its favor. The public wants it, and, 
sooner or later, the public usually gets 
just what it wants,” Joe H. Bandy of 
Stokes-Bandy, Nashville, who was 
recently reelected chairman of the 
N.A.ILA. casualty committee, told the 
annual meeting here of Tennessee 
Assn. of Insurance Agents. 

Discussing a meeting of his commit- 
tee at New York with the National 
Bureau and company representatives 
Oct. 14, Mr. Bandy continued: 

“At that time we discussed at con- 
siderable length ways and means of re- 
ducing overhead both in home office 
and at agency level. Progress has been 
made and there is still a possibility 
that merit rating, superimposed upon 
classifications will be inaugurated. I 
would like to predict that there will 
be no change in the production cost 
factor at this time if we do a good job 
with the classification plan. We can 
stave off reduction in commissions 
permanently. If, on the other hand, we 
assume that other agents are going to 
misclassify their risks and start doing 
the same thing, the whole thing will 
fail, just as merit rating failed when 
we tried it before and for the same 
reason. 

“We are going through a testing 
period. The outcome will determine 
whether the American agency system, 
as regards private passenger automo- 
bile, can live side by side with the 
specialty companies, whether we are 
going to make money on our automo- 
bile business or handle it as a courtesy 
to our customers. 

“The situation is not as dark to me 

(CONTINUED ON PAGE 32) 





Reports of meetings of Wisconsin 
agents at Milwaukee and mutual com- 
panies at San Francisco on page 25. 








Late News Bulletins... 





Automobile Makes Field Changes 


Automobile established fire field offices at Portland, Me., under the super- 
vision of Paul T. Haring, special agent, and at Buffalo, in charge of Duane W. 
Ackerson, special agent. Mr. Haring was formerly at Springfield, Mass., while 


Mr. Ackerson was at Rochester. 


George A. Lowe, state agent at Boston, has retired after 35 years with the 
companies. He went to Boston as special agent in 1921, and was promoted to 


state agent in 1926. 


H. Irving Charnock, assistant to Mr. Lowe for several years, has been named 
to supervise the Boston territory, and W. S. Mason, another associate of Mr. 
Lowe, will have charge of northeastern Massachusetts. The eastern Massachu- 
setts territory will be supervised by M. W. Leland, who has been special agent 
at Rochester and Syracuse, N. Y., and Concord, N. H. 

Frank P. Dodd, formerly special agent in northern New Jersey, has been 
transferred to Asbury Park, and J. C. Douthit, who has been special agent at 
Detroit, has been assigned to Minneapolis. 

Ernest E. Dancer becomes special agent for Philadelphia suburban. 

(Additional Late News on Page 32) 
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New and Strange 


Fire Rivals Now 
Loom, W.U.A. Told 


Agents Hold Key to 
Results in New Competition, 
M. E. Peterson Says 


M.E. Peterson of Springfield F.&M., 
in his presidential address at the mid- 
year meeting of 
Western Under- 
writers Assn. at 
White Sulphur 
Springs, this week 
engaged in conjec- 
ture that the fire 
insurance business 
is to be treated to 
a dose of the kind 
of non-agency 
competition that 
has been seen in 
the casualty world. 
He predicted that 
“we are moving into a period of rival- 
ry for the premium dollar with new 
and strange elements with which we 
have not had to cope to any appreci- 
able degree heretofore.” He said he is 
referring to those that are labeled di- 
rect writers. 


M. E. Peterson 


Mr. Peterson spoke of the opening 
that was provided by the stock com- 
panies in the 1920’s that enabled di- 
rect writing mutual companies to de- 
velop into big workmen’s compensa- 
tion factors and then he alluded to the 
meteoric rise of Allstate. This kind of 
competition is based on reducing or 
eliminating the agent’s commission and 
he said it is obvious that these same 
merchandising methods are to be ap- 
plied to fire insurance. 

Since the competitive threat is 
grounded on a price differential, the 
rate structure needs to be examined to 
see if it is vulnerable at any point. He 
expressed the belief that the pure 
rates based on the loss factor are as 
low as safety dictates. On the expense 
side the question may be asked wheth- 
er there is too much in the premium 
dollar for home office operations. 
Some savings can be effected by use 
of modern machine methods, but the 
margin that can be saved here is not 
important. That leaves the agent’s 
commission as the element at issue. 
Mr. Peterson vouchsafed that the agent 
that serves his customers properly 
earns his commission and has little 
to fear from the direct seller. On the 
other hand, those who are order ta- 
kers and neglect their responsibilities 
do not justify their commission re- 
gardless of the rate and they are “sit- 
ting ducks” for the direct writers. 

How well the new brand of compe- 
tition is met will depend on the ef- 
forts of the producers. He said the 
local agent on the whole has not done 
an adequate selling job in getting pro- 
per insurance to value. For instance, 
more than 60% of the entries are for 

(CONTINUED ON PAGE 32) 
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Bradford Smith Charges Marine Definition 
May Be Used to Block Multiple Line Progress 


There is inherent in the nationwide 
marine definition and the plan for its 
interpretation a danger that they may 
be used to inhibit the use of insurance 
companies’ charter powers and the 
development of new forms of cover- 
age, Bradford Smith, Jr., vice-presi- 
dent of North America, asserted in his 
address before New Jersey chapter of 
C.P.C.U. last week. He said the past 
history of the definition furnishes con- 
vincing evidence that the danger is 
real, mentioning the case of the manu- 
facturers’ output policy, which he de- 
clared “clearly shows that there are 
forces in our business who are opposed 
to multiple line underwriting and 
would not hesitate to use the amended 
definition as a means to hinder or 
block its development.” 

Beginning his talk with a detailed 
history of the definition in its various 
stages and the development of the joint 
committee on interpretation and com- 
plaint, Mr. Smith said for 20 years the 
consistent purpose of the agreement 
has been to bring about by collective 
action conformity with a standard de- 
finition, both by the commissioners and 
by the insurers. The latest definition, 
notwithstanding concessions to the ob- 
jections of non-signatory companies on 
the point of restricting forms and types 
of policies, apparently does not mean 
that any real change in the purpose of 
its advocates has been made. 

The new definition states that it is 
designed “to bring about and maintain 
uniformity in the definition and classi- 
fication of marine and inland marine 
insurance,” and although Mr. Smith 
admitted it remains to be seen how the 
amended definition and the new in- 
dustry committee will operate, present 
indications are that the purpose re- 
mains fundamentally the same as it 
was in 1933. 

One reason why the definition has 
achieved the effect of producing uni- 
form exercise of charter powers is that 
the rulings of the joint committee have 
been widely accepted by the commis- 
sioners and companies as having the 
force of law, he said. A report dated 
June 12, 1952, to the commissioners’ 
committee on definition and interpre- 
tation from the joint committee states 
that it had decided 1,802 cases involv- 
ing interpretation and only two of 
these have been appealed to the com- 
missioners’ committee, both of them 
being resolved in favor of the joint 
committee. One example of the opera- 
tion of the joint committee, Mr. Smith 
remarked, is reflected in a bulletin 
ruling that the manufacturers’ output 
policy was inconsistent with the defi- 
nition requesting the issuing company 
to cancel its policies and refrain from 
issuing any such in the future. After 
this bulletin was issued, a number of 
states refused to approve the output 
policy, he said, charging: 

“The action of the joint committee in 
the manufacturers’ output case was an 
expression of the power which it as- 
cribed to itself.” 

e e e 

What the committee has assumed, 
Mr. Smith declared, is that it has the 
authority to determine the right of the 
company to exercise any underwriting 
power involving marine or inland ma- 
rine, and to extend its own power to 
policies other than strictly marine, but 
that involve any so-called marine cov- 
erage. By this means the joint commit- 
tee could effectively control almost any 


multiple line development. 

In November, 1952, the joint com- 
mittee, after having indicated its be- 
life that its rulings were legally bind- 
ing on insurers and commissioners, re- 
commended that commissioners accept 
its rulings as “advisory” with each state 
free to “accept or reject the advice of 
such committee.” “Apparently the com- 
mittee felt that putting its rulings on 
an advisory basis would make them 
less objectionable,’ Mr. Smith com- 
mented, adding that it is difficult for 
him to understand how the committee 
could consider its rulings as anything 
but advisory. “No state law authorized 
the activities of the joint committee. 
Such activities were purely those of a 
private group. Of necessity any recom- 
mendations of this private group to 
state regulatory officials must be ad- 
visory. However, where the result of 
such advisory group action is to influ- 
ence commissioners’ and insurers’ con- 
duct so that standard forms of insur- 
ance are written, the means by which 
the result is produced is immaterial.” 


. . . 


Up to the present time, at least 23 
states and one territory have adopted 
the new definition, and Mr. Smith said 
this indicates that the group action 
which brought about the definition has 
continued to produce the effect its pro- 
ponents desire. Most of the rulings or 
orders adopting the new definition use 
language to the effect that all policies 
issued on or after the specified date 
shall conform to it, and some even 
point out that the definition is binding 
without consent of the insurer. Many 
state orders flatly require that the plan 
for an industry committee on interpre- 
tation shall be adopted although a few 
commissioners approach this feature a 
little more cautiously by either not 
mentioning it or simply by saying that 
their department will use the plan. 

With the business entering multiple 
line insurance, Mr. Smith said it would 
be a grave mistake, without knowing 
what is in store, to permit interference 
with the development of this field by 
improper use of the definition device. 
He gave an example of the personal 
property floater which contains ele- 
ments of fire and casualty insurance. 
The definition arbitrarily classes the 
PPF as inland marine, but Mr. Smith 
remarked it may be desirable at some 
time to include the all-risk type of 
coverage provided by the PPF in a 
contract which also covers a dwelling 
containing the personal property 
against similar perils, perhaps includ- 
ing other forms of insurance, such as 


liability. This would not be an inland 
marine contract any more than it 
would be fire or casualty. It would be 
multiple line. However, since it would 
contain an element of inland marine, 
“it seems apparent that the new in- 
dustry committee on interpretation, if 
it follows the pattern of the old joint 
committee, would consider that its de- 
finition would fall within their juris- 
diction.” The committee might decide 
that the whole contract would not fall 
within the permissible classes in the 
definition and would hold that it would 
not qualify as inland marine. The com- 
pany proposing to issue a contract 
would be in a difficult position, since 
Mr. Smith said he cannot discover any 
provision for appeal of the committee’s 
decision. The matter would be left to 
the discretion of the individual com- 
missioners who are faced, to begin 
with, by an opinion given by a com- 
mittee appointed by them stating that 
the contract would not be inland ma- 
rine and could not be approved. 

This being the case, it is entirely 
possible that many commissioners 
would disapprove the contract despite 
the statement in the preamble to the 
definition saying such contract could 
be approved. The company wishing to 
file its policy would be faced with the 
disagreeable task of deciding whether 
to abandon it or to seek relief in the 
courts. Neither course is a good one, 
Mr. Smith went on. The first is bad for 
the business of the public since it 
leaves control in the hands of a few 
competitors and tends to inhibit free 
enterprise, while judicial relief is 
time-consuming and expensive to the 
point that many companies are not 
equipped to undertake it. 

“This hypothetical case illustrates 
the extraordinary power which is 
placed in the hands of a few men, each 
representing the interests of different 
compartments of the business,” Mr. 
Smith stated. “I am unable to say 
whether or not the implications of this 
astonishing delegation of power by 
some commissioners are fully realiz- 
ed.” 


Those who believe in free enterprise, 
he asserted, cannot afford to allow 
the definition to be used to freeze in- 
surance coverages into presently 
known and recognized forms. The 
commissioners bear a grave respon- 
sibility to recognize such tactics and 
defeat them. 

The “constructive forces” in the 
business have a right and obligation to 
demand that the definition be properly 
used as a guide for tax, accounting and 
statistical purposes and as a conveni- 
ent means for showing a partial list 
of inland marine coverages that are 


uniformly and clearly inland marine 
(CONTINUED ON PAGE 29) 








Gov. Allan Shi- 
vers, right, watch- © 
es as two new | 
members of Texas | 
board of insurance 
commissioners 
take the oath of 
office in ceremo- 
nies in the state 
capitol. Judge 
Lloyd Davidson of 
Texas court of cri- 
minal appeals ad- 
ministers the oath 
to Garland Smith, 
new chairman of 
the board and life 
insurance commis- 
sioner, and Byron 
Saunders, Tyler 
attorney, who is 
the new casualty 
commissioner. 





ELECT FISHER 


Conn. Agents OK 
Proposed Plan to 
Meet Compulsory 


At its annual meeting in Hartford 
Connecticut Assn. of Insurance Agents 
elected G. B. Fisher of Hartford pres- 
ident, Valmore H. Forcier of Danielson 
vice-president, Walter S. North of 
Bridgeport secretary-treasurer, and 
Paul L. Avery of Granby, past pres- 
ident, state national director. Mr. Fish- 
er succeeds Edgar H. Clarke of Man- 
chester. About 400 attended. 

The association endorsed the plan of 
meeting the problem of the uninsured 
motorist by extending the auto policy. 
which has been proposed as the answer 
to the threat of compulsory in New 
York and elsewhere. It also expressed 
opposition to direct solicitation of fi-: 
delity or other coverages, and called| 
for federal law change to permit 
agents to pay income tax on an ac- 
crual basis. These were two resolu- 
tions adopted at the Washington con- 
vention of National association. 

The association expressed objection 
to releasing rate and rule change to the 
press before agents get it. The problem 
has been studied for six years but 
there are too many bureaus and indi- 
viduals to deal with. The information 
should be released simultaneously to 
agents and press, the resolution stated. 

. se 7. 

In his administration report, Mr. 
Clarke noted that the association had 
supported and helped pass the law 
concerning the form of policies of in- 
surance that combine fire and casual- 
ty. This will make it necessary for all| 
finance companies to show on compre- 
hensive and fire, theft and collision| 
policies, in legible type, the fact that 
the policies do not cover bodily injury 
and property damage. One bill that 
lost would have required medical pay- 
ments insurance for each operator of a 
motor vehicle. 

There is growing concern over prob- 
lems in the liability field, Mr. Fisher 
said, especially in automobile. Faced 
with increasing losses and a general 
raid upon the so-called preferred risks, 
agents are in a spiral which must have 
an end. This end will be found only in 
forthright thinking by all segments of 
the industry, and he does not believe it 
can be found by mimicking the direct 9 
writing companies. He urged agents to| 
give the new classification plan a the 





chance, though the solution to the 
agents’ problem does not lie in an 
ageny force equipped with affidavits, 
slide rules and lie detectors. 

Any company that writes auto lia- 
bility in the state on preferred risks 
only is not fulfilling its obligation to! 
the insuring public, he declared. The 
commissioner could do no greater serv- 
ice to the public, companies and agents 
than to make a searching inquiry into 
whether companies writing only pre- 
ferred business are fulfilling their pur- 
pose or are discriminating against the 
remainder of the insuring public. If 
it is found these companies are opera- 
ting within the scope of the rating law, 
he believes considerable thought 
should be given to future legislation. 

Commissioner Allyn said the busi- 
ness is in one of the greatest upheavals 
in its history. Agents are facing a real 
market threat and they should make 4 
concerted, strong and intelligent effort 
to convince the public of the value of 
their services. 
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How Agents Can Meet Direct Writer 
Competition on Motor Cargo Covers 


To make a success of selling, it is 
necessary to recognize competition, 
Raymond G. Shepard, secretary of Fire 
Association, said at New Jersey insur- 
ance day in Newark, which was de- 
voted to a discussion of inland marine 
coverages and problems. 

He called attention to the inroads 
made in the last decade by direct wri- 
ting and specialty companies in the 
automobile and fire fields. They pose 
a challenge to business and agency 
way of conducting it. Their writing of 
motor cargo and transportation cover- 
ages presently is small, about 3% of 
the premium volume, but these are 
profitable classes and therefore sub- 
ject to attack. These companies have 
been writing only those types of busi- 
ness which have been consistently pro- 
fitable. 

“It is not to the over-all interest of 
the public to have any large number of 
companies writing only a specific class 
of insurance and not providing facil- 
ities for the public’s over-all insurance 
needs, he declared. “This practice only 
tends to contract the insurance market 
and increase rates up to the point of 
reaching a permissible loss ratio in 
each specific class. Our industry is a 


highly personalized one between the | 


public, the agent and the company, but 
we cannot ignore the fact that this re- 
lationship alone will not suffice in giv- 
ing with this threat.” 
” oe e 

How can this competition be met? 
By being a professional insurance man, 
Mr. Shepard said. A strong profession- 
al attitude and knowledge of risks by 
agents will strengthen in the public 


mind the need for services of a middle- | 


man to assume the responsibility of 
counseling, protecting and servicing 
the needs of insured. Any fees—com- 
missions—earned for this professional 
service will be considered small re- 
compense by the public which would 
be directly benefited. 

To compete with direct selling com- 
panies, the agent must sell the custo- 
mer first on himself and secondly on 
his professional service. 

A professional man must offer a 
service, and this consists broadly of 
a complete understanding of the pros- 
pect’s needs, recommendations for im- 
proving the risk, and knowledge of 
avialable coverages and market. 

In connection with motor cargo and 
transportation insurance, for example. 
how many terminals does insured op- 
erate, how many pieces of equipment 
does he have, what is the loss record, 
financial status, management experi- 
ence, maintenance and the general im- 
pression of the operation? 

. . s 


As to improvement of the risk, lead- 


ing motor truck operators realize the | 


importance of delivering cargo in safe 


condition and recognize the value of | 
a sound program which will improve | 
efficiency, customer good will and in- | 


surance risk. 


Some factors the agent should con- | 
sider in improving the risk are preven- | 


tive measures such as safety program, 


proper maintenance of equipment in | 


terminals, burglar alarm systems on 


terminals and equipment, supervision | 
of drivers, careful handling of cargo | 
and simplified route sheets. Also, an- | 
alysis of losses as to why they hap- | 
pened and what caused them will lead | 
to preventing them in the future. The | 





agent should check all accident re- 
ports and have accurate claim records 
kept and work with truck personnel 
on loss prevention activities. 

What chance will a direct writing 
company have to compete with the 
agent on this professional basis? 


As to coverage and market, he 
pointed out that a motor carrier issues 
a bill of lading on all shipments that 
he accepts. In recent years it has be- 
come a practice with some truck op- 
erators to amend their ICC tariffs to 
carry a low limit of liability on cer- 
tain commodities such as textiles and 
rayons for which consideration a lower 
rate is charged. It is usual to limit the 
carrier’s liability to $50 on any one 
package which does not exceed 100 
pounds. Above that weight, the car- 
rier’s liability is limited to 50 cents a 





pound. A released bill of lading is is- 
sued but it may vary considerably as 
to amounts since no standard type of 
limited liability receipt is in use. 
The standard bills of lading free the 
carrier of any liabilities occasioned by 
acts of God. Should a shipper sustain 
a loss of this nature he has no cause of 
action against the carrier. Motor car- 
go legal liability policies insure the 
perils of fire, explosion, collision, up- 
set, overturn, general average and sal- 
charges, strikes, riots and theft. 
(CONTINUED ON PAGE 26) 
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The Rhino whose middle name 


is SAFETY 


Familiar to motorists, Tuffy the Rhino sym- 
bolizes the ruggedness, endurance and protec- 
tion built into tires produced by the Armstrong 
Rubber Co. Since 1912, Armstrong has been 
one of the nation’s leading producers of pas- 
senger, truck and tractor tires, as well as tires 
for the armed forces. Today this family of fine 
products, featuring exclusive Rhino-Flex con- 
struction, is marketed in the 48 states, in 
Canada and throughout the world. 








As is the case with companies in a variety 
of industries, the Armstrong Tire and Rubber 
Company of Natchez, Mississippi, Armstrong 
subsidiary, relies upon U.S. F. & G. organiza- 
tion for bonding and insurance coverages. 

Whether you handle goods or make them; 
whether you sell a product or a service; no 
matter where you are or what you do, there are 
U.S. F. & G. coverages designed to meet your 
requirements. 


Over ten thousand agents . . . there’s one in your community. 
Consult him as you would your doctor or lawyer. 


CASUALTY- FIRE 
INSURANCE 


FIDELITY-SURETY 
BONDS 


United States Fidelity & Guaranty Company, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 








FieNATIONAL UNDERWRITER 


October 22, 1953 














Problem risks * 


Insurance 


and 


Reinsurance 


World-Wide Facilities 


effected at 


Surplus lines * Excess lines 
Unusual risks 


Fire - Casualty 


Replacement (Depreciation) « Excess or Primary 


Earthquake « Liquor Liability 


Valued Use and Occupancy « Malpractice 


Excess or Primary ¢ Personal Accident 


Aviation - Marine: 
Hull « Motor Truck Cargo 


Liability « Errors and Omissions 


Products ¢ Livestock 
Personal Accident ¢ Hulls and Cargo 


Write for booklet which describes all facilities. 


Business accepted only from Agents, Brokers 


and Insurance Companies. No direct business. 


STEWART, SMITH (ILLINOIS) INC. 








TWX CG 1849 


TORONTO 
CHICAGO 


Board of Trade Building 
141 W. Jackson Blvd., Chicago 4, Illinois 
Phone: WEbster 9-5777 
PRINCIPAL OFFICES: 
LONDON SYDNEY NEW YORK 
MONTREAL GLASGOW HONG KONG 





Luminaries at big mutual company convention at San Francisco: Nelson 
M. Knowlton, Holyoke Mutual of Salem, the new president of National Assn. 
of Mutual Insurance companies; Donald A. Tripp, Illinois Mutual Fire of Belvi- 
dere, retiring president; Leo A. Mingenbach, vice-president of Hardware Deal- 
ers Mutual Fire; Richard L. Bowditch, president of U. S. Chamber of Com- 
merce, and Chase M. Smith, general counsel of Lumbermen’s Mutual Casualty. 
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for account of Lloyd's Underwriters 


SUBSTANTIAL LOSSES 


on the following hazards 
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COLLAPSE OF BUILDING 


REFRIGERATION LEAKAGE SPOILAGE 
OIL DRILLING RIG CONFLAGRATION 
SHORT LINE RAILROAD GRADE CROSSING 


INTERRUPTION OF POWER 


exceptional facilities to care for 
the most extraordinary hazard 


JONES & WHITLOCK, INC. 


Wm. C. Eaton, Vice President 


175 W. Jackson Blvd. 


Chicago 4, Ill. 


Telephone HArrison 7-7133 


LOUISVILLE 
765 Starks Building 


NEW YORK 
169 William St. 


BEST LLOYD'S, LONDON RESULTS 


LOS ANGELES 
210 W. Seventh St. 


‘‘America’s Oldest Inland Marine Underwriters” 


ESTABLISHED 1840 
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Big Field in Unusual 
A. & H. Covers, Smith 
Tells Chicago Group 


Chicago A. & H. Assn. had about 45 
on hand for its first meeting of the 
season to hear a talk by Darrel O. 
Smith, vice-president of American 
Casualty, who discussed the prospects 
for the agent in the sale of unusual 
coverages. 

Robert E. Keeley, Monarch Life, 
president, was in charge and it was 
announced that Chicago association is 
still in the black after having been 
host at the International convention 
last June. The program committee 
made a profit and was able to turn 
over $1,000 to the International. 

Mr. Smith, who was introduced by 
Jay DeYoung, DeYoung-Kummerow, 
said the A. & H. business has now be- 
come all-embracing. An agent can’t 
turn around without being in contact 
with prospects for one or another of 
the policies that can be written. 

The business has developed so rapid- 
ly that the facilities American Casualty 
were advertising in 1943 are now all 
out of date. There has grown up in 
the meantime the terrific potential of 
polio and dread disease coverage, sum- 
mer camp insurance, sports policies, 
(which include team insurance and 
even go into auto racing drivers, mo- 
toreyclists and jockeys), as well as 
school child insurance, credit insur- 
ance, mortgage plans and so on and so 
on. There is a big field now for catas- 
trophe medical insurance and one 
agent of American Casualty has been 
selling short term trip insurance at the 
rate of $10,000 in premiums a month. 

Often times an agent will have the 
impression that his company does not 
write some of these so-called special] 
lines, Mr. Smith said, but the fact is 
that most companies can work some- 
thing up, and there are many other 
companies in the business willing 
and desirous of covering nearly any 
contingency. Insurance is being written 
on almost every conceivable type of 
hazard, and he warned the agents not 
to be lax in looking for prospects and 
stirring up this type of insurance, be- 
cause it is being done by other agents 
who are rapidly developing a big mar- 
ket. Instead, the agent ought to think 
as the prospect does, not by the limited 
set of policies or a rate book, but by 
what the hazard is and what is needed 
in the way of protection. 





Blackstone Takes Over, 
What Cheer Is No More 


At special meetings of policyholders 
of Blackstone Mutual and What Cheer 
Mutual Fire in Providence, an agree- 
ment was approved whereby Black- 
stone will reinsure all outstanding 
business of What Cheer as of Oct. 31 
and What Cheer will transfer to 
Blackstone all of its assets and liabili- 
ties. 

What Cheer will cease to write busi- 
ness on that date. 


The revised official family of Black- 
stone now consists of Ernest Kerr, 
chairman; William T. Brightman, Jr., 
president and treasurer; Heston S. 
Hirst, vice-president and secretary; 
Paul Johnson, William Goodall, Jr., 
Melvin R. Bowker, and Fay B. Wil- 
liams, vice-presidents and engineers; 
Benjamin C. Hall, financial vice-presi- 
dent; Roger L. Goodwin and Edwin 
A. Blair, assistant vice-presidents and 
engineers; Everett W. Allan and Fred- 
erick B. Wilson, assistant vice-presi- 
dents and assistant secretaries; Theo- 
dore S. Alexieff, assistant vice-presi- 
dent and chief engineer; Clifford A. 
Nickerson, John S. Baxter and Her- 
bert G. Wylie, assistant secretaries; 
George R. Emerson and Melvin W. 
Conder, assistant treasurers, and W. 
Roy Collins, assistant chief engineer. 


FIA Report on GM Fire 
Stresses Welding Controls 


Factory Insurance Assn. now has is- 
sued an official report on the General 
Motors fire at Livonia, Mich., Aug. 12. 
It goes thoroughly into the details of 
construction, the fire and damage, and 
contains diagrams and photographs. 

The report does not bring out any- 
thing that was not touched upon in 
previous reports but does call for es- 
tablishment of a positive system to 
prevent fires from cutting and weld- 
ing procedures. This would include 
adequate precautions beforehand, ade- 
quate and competent supervision dur- 
ing actual operation with ample fire 
protection equipment brought into the 
area close by for immediate use, and 
patrol of the area for at least 30 min- 
utes after cutting or welding opera- 
tions are completed. 

Cutting and welding permits should 
be established, according to the re- 
port. No cutting and welding should 
be done without permit; no permit 
would be issued until precautions 
were taken. 
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Continuous Policy 
Proposal Called 
Threat to Agents 


PROVIDENCE—The American sys- 
tem will survive competition from the 
so-called direct 
writers if it real- 
izes that service is 
the reason for its 
existence, Presi- 
dent Howard R. 
Chase, Jr., told 
Rhode Island 
Assn. of Insurance 
Agents at its an- 
nual meeting here. 

“Profits must 
not be the end of 
business but mere- 
ly a measure of a 
service that has been well rendered,” 
Mr. Chase said. More than 400, the 
biggest turnout in the association’s his- 
tory, attended. 

Robert S. Preston, state national di- 
rector, also had a warning word for the 
agents. He said some very large com- 
pany groups have declared their in- 
tention of issuing continuous policies, 
with the company billing the customer 
directly on a semi-annual basis and 
the agent collecting the premiums and 
operating on a reduced commission 
basis. 





Robert S. Preston 


“If the American agency system as 
we know it is going to survive—and 
can assure you that the matter is in 
doubt—it will do so on its merits and 
not because of any devotion to it on 
the part of insurance companies,” Mr. 
Preston said, adding that his message 
to the agents gathered before him was 
“Beware.” 

Mr. Preston said he regretted failure 
of the National association and other 
industry groups to take a firm posi- 
tion against use of coercion by govern- 
ment bodies and other interests in 
compelling contractors or customers to 
buy insurance from favored agencies. 

“Our failure to take a stand on that 
question may be far-reaching and dev- 
astating,” he contended. 

At the business session, Messrs. 
Chase and Preston were reelected, as 
were Fred C. Clarke and John F. Kir- 
by, vice-presidents; George C. Hughes, 
who is beginning his fifth year as ex- 
ecutive secretary-treasurer, and these 
regional vice-presidents: Bristol coun- 
ty, John Andrade; Kent county, How- 
ard F. Wheelock; Newport county, 
George H. Tolderlund; Providence 


j) 
it 


| 


SURANGE » SURPLUS LINES 


AND CASUA ‘7 


county, Michael A. Cain, and Washing- 
ton county, F. Oliver Brown. 

President Chase, who is assistant 
secretary of Starkweather & Shepley, 
reported membership at 293 agencies, 
a net gain of 27 since last year. He 
said the association ranks ninth na- 
tionally in the member percentage to 
development category. 

Taking part in an afternoon skit and 
forum discussion were J. Kenneth 
Cormack, general manager of C. W. 
Knibb Co. of Providence; Edward J. 
Routhier, Jr., bonding department 
manager for C. W. Knibb; W. T. Cron- 
in, Jr., Mrs. Sophie Carey, James J. 
Warburton, Oscar Beling of Royal- 
Liverpool, Carleton I. Fisher of G. L. & 
Gross, Inc., Providence, and Joseph 
Smith, account representative for 
Remington-Rand Inc. 

Dinner speaker was George Mal- 
colm Smith, assistant advertising man- 
ager of Travelers, who gave an en- 
tertaining talk on “The Spites of Life.” 
Governor Roberts extended greetings. 

At the banquet the association pre- 
sented Mr. Fisher a scroll in apprecia- 
tion for the work he did in the interest 
of local agents during the last legisla- 
tive session. Commissioner Bisson 
praised the agents highly for the man- 
ner in which they had put the new 
financial responsibility law into oper- 
ation. He had a kind word for the as- 
signed risk plan. He said no Rhode Is- 
lander was unable to get auto insur- 
ance and expressed the opinion that 
the state has the finest agents in the 
country. 

The association adopted a resolution 
opposing direct solicitation of bonds, 
and the executive secretary was di- 
rected to send a copy of the resolution 
to all companies writing this business 
in the state. 


Gold Loss of $53,000 at 
N.Y.’s Idlewild Airport 


The warehouse of Riddle Airlines at 
Idlewild airport, New York City, was 
burglarized of 15 bars of gold which 
had been flown in from Central Amer- 
ica. The loss, about $53,000, was in- 
sured in Federal of Chubb & Son. No 
trace of the gold has been found. John 
P. Riddle, head of the airlines, a non- 
scheduled cargo carrier, is president 
of National Union Life of Miami. 





New Companies in Ohio 


American Mercury of Washington, 
D. C., Equity General of Miami and 
Manufacturers Mutual ef Milwaukee 
have been licensed in Ohio. 





George A. Kimball and Howard T. Prince 
have formed the Kimball & Prince Associates 
agency in the Smith building at Jacksonville, 
Fla. 


| 
| Na\nme und 


CAPACITY 


NO DIRECT 





Pictured at National Assn. of Mutual Insurance Agents annual meeting 
at Chicago: Front, left, Ralph Williams, Kansas City, new vice-president; Ray 
A. Shenefield, Toledo, newly elected association secretary; Chas. M. Boteler, 
Washington, D. C., reelected treasurer. Rear, left, J. F. Montgomery, Jackson, 
Miss., and Duane Colburn, Sac City, Ia., reelected vice-presidents; Marlin 
Moore, Tuscaloosa, Ala., and Earl A. Lamb, New York City, newly elected 
vice-presidents. 
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Langer Studying 
U.S. Legislation in 
Mail Order Field 


WASHINGTON—Senator Langer, 
North Dakota, is considering possi- 
bility of mail order insurance legisla- 
tion and the staff of the Senate judici- 
ary committee, which he heads, is 
ynaking background investigations in 
that connection. 

They have been in touch with fed- 
eral trade commission officials, D. C. 


Superintendent Jordan, and _ other 
sources of information. 

Senator Langer asked for and ob- 
tained a list of mail order companies. 
He asked Mr. Jordan what provisions 
should be incorporated in possible 
federal legislation on the subject; also 
whether any mail order companies 
have applied for license here, and 
whether any of them were denied and 
if so, why. 

Mr. Jordan is understood to have 
replied none had applied for license 
here. He stated he had no information 


leading him to believe the situation is 
sufficiently serious to warrant federal 
legislation but, if such is enacted, he 
suggested the following provisions be 
included: 

1. Prohibition against soliciting 
business in any state where, because 
of financial inadequacy, a company is 
not eligible for license. 

2. Requirement that solicitation of 
business include statement of assets, 
liabilities and surplus, names of states 
in which the company is licensed, and 
data on premiums and loss ratio the 
previous year, expenses, including 





“DELIVERED” SERVICE 


Today a successful insurance agent or broker must 
be equipped with all the tools of the trade. His ability 
to render “delivered” service to his clients depends 


upon it. 


Fireman’s Fund producers have available for their use 
a wide range of effective selling tools. Newest among 
them is the FIREMAN’S FUND FACT FINDER. More 
than a year of research went into its preparation. We 
think it is the most complete commercial survey ques- 


tionnaire available. 


We’re sure the FACT FINDER will help any producer 
to build both friendship and business. We would 
like to have you see this aid to better selling. The 
coupon will bring you a free copy. 


FIRE + AUTOMOBILE + MARINE + CASUALTY + SURETY 
REINSURANCE 


Home Office: 401 California Street, San Francisco 20, California 
Gepartmental Offices: San Francisco * New York ¢ Chicago « Boston 


Atlanta * Los Angeles « Seattle 


FIREMAN’S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURANCE COMPANY 
FIREMAN’S FUND INDEMNITY COMPANY 
WESTERN NATIONAL INSURANCE COMPANY 



















Advertising Department, Fireman’s Fund Group 
401 California Street, San Francisco 20, California 


Please send me a copy of FIREMAN’S FUND FACT FINDER. 

















salaries of officers, etc. 

3. Such other information needed 
by the average prospective insured to 
compare the coverage offered with that 
available from licensed companies. 





Economy Ax Fells 
FTC Insurance Man 


William J. Thomas, federal trade 
commission staff attorney, who has 
handled insurance matters for the 
commission several years, has left 


| the commission under its program of 


reducing expenses 
limitations. 

Mr. Thomas, who has four months 
leave coming, plans a motor trip dur- 
ing which he will visit certain com- 


to meet budget 


| missioners and address state agents’ 


associations. He was one of the seven 
men in government service that ap- 
peared on the program of N.A.I.A. 
at the recent Washington convention. 





Independence Life May 


_Extend Vending Program 


Independence Life of Charlotte, N. 
C., with which W. C. Cheek, the 
former N. C. insurance commissioner, 
has become connected, last March 
bought Insurograph. This is a con- 
cern that was located at Macon, Ga., 
which owns the machines that vend 
the policies of Associated Aviation 
Underwriters at the airports. Asso- 
ciated rents these machines from 
Independence Life. There are about 
450 in operation at the airports. 
It was believed that when Independ- 
ence Life bought Insurograph, the in- 
tention was to use the machines to 
vend other types of insurance that 
would be offered by Independence Life 
and, particularly, combinations of life 
and A. & H. insurance. The idea was 
to set up the machines especially in 
factories. 


Plan All-Industry Luncheon 


An “all-industry luncheon’, spon- 
sored by many of the Pittsburgh in- 
surance organizations, will be held 
there Nov. 9. 

Dr. Harry J. Loman, dean of Ameri- 
can Institute for Property & Liability 
Underwriters, will confer the C.P.C.U. 
designation on Richard Haskell, Willis 
Kelly and Richard Neily. Barry N. 
Duke of Cumberland, Md., will talk 
on “Insurance from the Inside Looking 
Out.” 





U. of Wash. Cover Awarded 


D. K. MacDonald & Co., Seattle, 
has been awarded the fire coverage on 
the new men’s dormitory at Univer- 
sity of Washington. The coverage 
amounts to $2 million, with 100% co- 
insurance clause, written on a five- 
year basis. 





| Talk on Housing Insurance 


The Savings Banks Insurance Forum 


, of New York City heard an address 


analyzing the insurance requirements 
for multi-unit housing by Paul S. 
Williams, executive vice-president of 
the Alexander Summer agency of 
Teaneck, N. J., at its meeting Oct. 8. 


Employers Mutuals of Wausau on 
Oct. 9 elected eight new members into 
its Quarter Century Club. This brings 
the total to 68 employe members, five 
retired members and three director 
members. 





Joseph T. Lavorci, who is head of 
the law department of Aetna at Chi- 
cago, was honored as retiring president 
of Trial Lawyers Club of Chicago at 
a luncheon. 
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Hear I.E. A.Studying 
Replacement for 


Installment Plans 


SEATTLE—The fire contact com- 
mittee of Washington Fire Under- 
writers Assn. was informed at a 
meeting with the Washington advisory 
committee that a new payment plan 
is being studied by a subcommittee 
of the Insurance Executives Assn. 

What form the contemplated plan 
will take has not yet been indicated. 





It is believed the IEA committee is | 


correlating its study with that being 
made on the term rule by National 
Assn. of Insurance Commissioners. 


Washington Fire Underwriters Assn. | 
had requested changes in cancellation | 


rules of the present installment plan. 
The advisory committee informed the 
field men that no such action was 
advisable at this time, 
nationwide plan is being studied in 
the east. 

? It also was brought out that Paci- 
fic Fire Rating Bureau is working on 
a “non-contribution gross earning 
form’ which should be available in 
two or three months. The field men’s 
association had recommended that an 
earnings form without contribution or 
coinsurance clause, similar to that now 
being used in the mid-west, be pro- 


vided for Washington, to be written | 


as an additional item on form 78. 
e e . 

The advisory commitee approved the 
“accumulative loss clause” suggested 
by the field men’s association and is 
recommending that it be filed by the 
companies so that it can be incorpor- 
ated in the general rules. This clause 
would read: “In the event of loss, 
which in the aggregate does not ex- 
ceed $1,000, the insured may, after 
giving due notice of loss to this com- 
pany as provided by the policy, im- 


mediately make all necessary repairs. | 


The insured will not be required to 
furnish proofs of loss until the aggre- 
gate amount of such loss or losses ex- 
ceeds $1,000, provided that the in- 
sured shall execute and furnish proof 
of loss for the accumulated losses at 
the end of each policy year.” 

Other recommendations 


of the 


Washington association approved by | 


the committee were for granting term 
privileges to poultry and meat pro- 
cessing plants, and for writing fire 
department apparatus at the contents 
rate of the fire station. A study of the 
latter point is being made in states 
where the rule now applies, and it is 
believed the rules affecting Washing- 
ton will be amended shortly. 

The request of the association for 
extension of the broad form term rule 
to five years, however, was turned 


down, the advisory committee feeling | 


that no change in the broad form 
should be made until it has been 
widely sold and more experience data 
accumulated. 





Nov. Cincinnati Conferment 


CINCINNATI—The first C.P.C.U. 
conferment luncheon here will be held 


as a new, | 


banquet and introduced E. J. Dirksen, 
executive secretary of Illinois Assn. 
of Insurance Agents, and Owen Ander- 
son, executive vice-president of Quin- 
cy Chamber of Commerce. Vincent 
Bayer of Maryland Casualty was the 
champion at golf and Judson Green, 
local agent, got the big television set. 





Elect at Klamath Falls 


Forest Kelly has been elected pres- 
ident of Klamath Falls (Ore.) Assn. 
of Insurance Agents. Rex Dye is the 
new vice-president and Art Dye, secre- 
tary. 


Englishman Named Aid in 
MacGibeny-Grupe Agency 
Alan Parry has become an under- 
writer in the Lloyds department of the 
MacGibeny-Grupe agency of Chicago. 
He is an Englishman and for the past 


10 years has been with the London 
firm of Sedgwick Collins, Ltd. 


Dubuque Opens K.C. Branch 


Dubuque Fire & Marine has estab- 
lished complete underwriting and serv- 
ice facilities in a new office at 710 
Sharp building, Kansas City. This 





branch will service Missouri and Ark- 
ansas, as well as eastern Kansas and 
southeastern Nebraska. 

In charge of the new office is Ro- 
bert J. Banck, for many years a Du- 
buque field man and branch manager 
in the territory. He will continue to 
be assisted in the field by Special 
Agent A. W. Richardson. Fire under- 
writing will be supervised by James C. 
Collins,for many years a home office 
examiner in the western department. 





D. Clay Cook western manager of 
Grain Dealers Mutual at Omaha, has 
been elected a director of G. D. M. 
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STEAMSHIP UNITED STATES 
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By 1882, the clippers which had broken all speed records in the previous 


decade were being slowly displaced by bark and schooner-rigged 


steamships. In that year, Chubb & Son was founded and took part in the 


insuring of a number of these transition vessels. Today Chubb & Son shares in the 


FEDERAL 


INSURANCE COMPANY 


Into Which Has Been Merged (July, 1953) 


Nov. 10, with Dean H. J. Loman of | 


American Institute awarding designa- 
tions and Roy Davis, Chicago, midwest 
manager of Assn. of Casualty & Surety 
Companies, principal speaker. N. S. 
Tiffany of H. P. Sweeney Co., is chair- 


) Man. 





Quincy Outing Big Success 

The outing of Quincy, Ill., Board of 
Underwriters brought out 60 for the 
golf tournament, and there were 119 
at the banquet. Max Freiburg, 
president of the board, presided at the 





Jr., | 


UNITED STATES GUARANTEE COMPANY 


CHUBB & SON, Managers 
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MARINE INSURANCE CO., LTD. 


insurance on most of the world’s great passenger liners including the S.S. UNITED 
STATES, present holder of the Atlantic Blue Ribbon. We are proud of 


our record of “Serving the Leaders” of American Industry and Commerce. 
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ADDRESSES PACIFIC CPCU 





Social Security New 
Government Pawn, 
Chase Smith Says 


LOS ANGELES—At n= all-in- 
dustry luncheon of Pacific C.P.C.U. 
chapter, certificates were given to 
the 13 men and three women who had 
qualified for the designation C.P.C.U. 
The principal address was given by 
Chase M. Smith, general counsel of 
Lumbermens Mutual Casualty, Chi- 
cago. 

Robert McWilliams, former national 
\vice-president, presented the certi- 
ficates and gave the charge to Cary 
A. Baldwin, E. G. Barcome, F. L. Bren- 
lin, J. W. Horwitz, W. N. Hunt, M. D. 
Levinson, J. E. Pitman, C. J. Rose- 
mark, A. I. Ruda, D. C. Snow, R. C. 
Wright, C. H. Core, Ruth G. Bartlett, 
Eleanor M. Fincke and Rie R. Sharp, 
all of Los Angeles; W. F. Harrelson 
and H. S. Hayhurst, Phoenix, Ariz. 

Mr. Smith, speaking on “Security, 
Social and Otherwise, Through Private 
Enterprise,” said this generation has 
gone overboard on the subject of 
social security. “There is no such 
thing as an acceptable social secu- 
rity in this life because it is impossible 
to accomplish that without loss of 
freedom in proportion to the achieve- 
ment.” In reference to the federal 
social security system he said “gov- 
ernmental expenditures under the wel- 
fare state theory have reached un- 
blievable heights. So that by the time 
the searcher for social security is 
ready to retire he finds that his cost 
of living has increased more than the 
amount of his pension promised at 
the beginning. At the same time he 
has become a pawn in a political game 
which must destroy his self-reliance 
and individual sense of responsibility. 
The belief that you can create social 
security by legislative plan is as un- 
sound as the idea you can lift your- 
self by your own bootstraps. 

“Social security wasn’t wanted. It 
was foisted upon the public by poli- 
ticians who thought it was a free way 
to votes and a free way into the 
pockets of people so that other objects 
they had in their minds could be 
achieved. 

“IT do not condemn government. The 
role of government is that of rule- 
making...It is not a government 
function to determine what is good for 
people, because government doesn’t 
know.” 

Kenneth M. Hough, vice-president 
of Anchor Casualty, chapter presi- 
dent, said it now has a membership of 
91. 





Educational Tour in Wash. 


The week of Nov. 16 has tenta- 
tively been scheduled for Washington 
Fire Underwriters Assn. educational 
tours. Robert C. Baer, Pacific National 
is chairman of the educational com- 
mittee. 

Teams of five men each will be 
sent out to appear before local agents’ 
associations throughout western Wash- 
ington, to give panel discussions on 
current problems of the industry. 





Fidelity-Surety Tips for Agents 

Fireman’s Fund has put out a 44- 
page book on fidelity and surety that 
presents technical and sales informa- 
tion on these coverages. It is being 
given to the agents and is the first 
in a series of “production for profit” 
booklets which will be distributed in 
the next few years. Others in the mill 
are A. & H. and time element cover- 
ages. 


a, 
— 


Luminaries at National Assn. of Mu. 
tual Insurance Agents annual meeting 
at Chicago: Top, left, Retiring Presi- 
dent John H. Kroll, Washington, D. C;; 


Harry E. Uhler, the new president, 
Baltimore, and Philip L. Bald 
Washington, D. C., executive secretary, 
Bottom, left, Mrs. Uhler, C. Goodman , 
Jones, Bluefield, W. Va., convention ” 
committee general chairman, and Mrs, 
Baldwin. 
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It’s quite possible that your 

















present treaties or surplus line 
facilities can be improved. It 
makes no difference what kind 
of Reinsurance Cover, Excess 
or Special Risks Insurance is 
involved . . . Our worldwide 


connections are at your service. 
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M.L. Problem Gets 
Down Now to Specific 


Policy Questions 
Detailed and Thorough 
Study of Consequences of 
Changes Needed Today 


George V. Whitford, secretary of 
Fire Association, in addressing the 
luncheon meeting of Indianapolis In- 
surance Board, said in the field of 
multiple line underwriting what is 
wanted now is detailed and thorough 
going into the consequences of spe- 
cific changes. Changes and modifica- 
tions, which after careful inquiry seem 
clearly to result in an improvement 
for all segments of the business, should 
be welcomed. Neither stability nor 
change is an end in itself. There 
should be no hypnotism about the 
status quo and likewise no lure about 
things as they have not yet been. 

Mr. Whitford went back into in- 
surance history with specific examples 
to justify his theory that from the very 
beginning the insurance organization 
in the U. S. has tended toward res- 
trictive rather than broad cover. This 
is strange in view of the fact that 
the insurance heritage in this country 
was largely British and the British 
have fostered omnibus companies. 

However, in the U. S. as new 
hazards appeared and new covers de- 
veloped, authority to write them was 
added to the law, naturally to the 
companies with the new idea rather 
than to those to whom it might logi- 
cally be allocated. 

Now that most property and casualty 
insurers have the legal right to provide 
insurance of nearly every category ex- 
cept life in all but two states, the 
problem concerns the use of these 
powers and intelligent use of the new 
legal privileges. Although the produc- 
tion line of new forms has started 
slowly, there are some new models 
ready for inspection and these are 
being sold and used. Hence, multiple 
line insurance is here today and is not 
simply a prospect in the distant future. 

He mentioned the manufacturers 
output policy and the homeowners 
policy developed through Multiple 
Peril Insurance Rating Org. 

He said that the rating of an MO 
policy by traditional fire, casualty and 
marine methods would involve 34 fire 
rating bureaus, one casualty, one in- 
land marine and one auto physical 
damage bureau to deal with the 51 
regulatory jurisdictions. 

. . 

The Empiro members, he said, are 
committed to an orderly movement 
into the multiple line field and they 
seek to provide a planned approach 
to the new coverages in place of the 
law of the jungle whereby overall 
Stability might be threatened. Going 
in for some analogies, Mr. Whitford 
said the “models” on the Empiro 
production line will be under the su- 
pervision of trained architects and 
engineers, and at the outset the de- 
signs will be limited. There will be 
no racing cars or pick-up trucks. The 
aim will be to get out a product that 
will stand up under most road con- 
ditions to provide maximum safety 
and have a wide public appeal. 

Mr. Whitford, by way of showing 
that changes that were regarded as 
revolutionary years ago are now 
thoroughly accepted and highly profit- 
able, noted that in 1938 the stock 





companies wrote about $55 million 
in premiums on wind and separate 
perils now included in the EC en- 
dorsement. In 1950, the same compa- 
nies wrote $328 million in EC or an 
increase of 495%. During the same 
period, fire premiums increased from 
$460 million to $1 billion, 227 million, 
which was an increase of 167%. 
e . 7 

Speaking of the HO policy, he said 
that in combining many perils under 
a single policy, demonstrable savings 
accrue to the insured. These arise out 
of the combining of perils and can- 
not be credited to individual hazards. 
There is one typing insertion instead 
of six. On prepaid policies there is a 
single transmittal and collection in- 
stead of three and in accounting and 
filing, a single contract needs to be 
handled but once. Premium calcula- 
tion is simplified by a single manual 
containing premiums and not rates. 
Usually no mathematical calculation 
is necessary. In the home offices one 
or two premium cards will record the 
policy instead of 8 to 11 for a combi- 
nation of the three policies that are 
telescoped into the HO. From the 
agency standpoint, the HO policy de- 
velops a sizeable premium unit, making 
it profitable for the agent to actively 
solicit complete coverage. 

Division of miscellaneous insurance 
into multi-contracts developed one at 
a time and sold one at a time in 
answer to a newly recognized hazard 
brings about a patchwork of com- 
plexity and heterogeneous’ cover, 
rating base and underwriting rules. 
Often a combination of policies and 
endorsements is needed to get the 
coverage and there are arbitrary and 
confusing dividing lines among covers. 
This causes the insured to select from 
the total hazard and leave hazards 
unprotected because they are not spe- 
cified in any combination of policies. 
Under the HO policy better insurance 
to value results because automatically 
40% would cover on the dwelling 
applying to household furniture. Be- 
cause the policy is confined to one 
or two-owner occupied family dwel- 
lings, a book of insurance is developed 
on the most prudent type of risk and 
anti-selection is avoided. 





Impoundment and Limits of 
10/20 Recommended in Va. 


Strengthening of Virginia’s financial 
responsibility law in several respects, 
including a proposal that courts be 
permitted to impound automobiles of 
persons convicted of driving while 
their licenses are under suspension, 
was recommended by the Virginia ad- 
visory legislative council in a report to 
the governor and legislature. Another 
recommendation is that it be made a 
misdemeanor knowingly to lend a car 
to a person whose permit has been re- 
voked and that impoundment of the 
loaned automobile be permitted under 
such circumstances. 

Also, the council recommended that 
the security provision of the financial 
responsibility act be made applicable 
to the owner of the vehicle as well as 
the operator, and that the BI limits be 
increased to 10/20. 





J. T. Ross Makes Change 


John T. Ross has sold his interegt 
in the reinsurance firm of J. T. Ross 
Co. of New York City and now is as- 
sociated with Supreme Surplus Brok- 
ers, Inc., at 32 Cliff street, New York. 
Mr. Ross, past president of Reins Club 
and currently editor of the Insurance 
Square Club Journal, started with 
North British and was for a time with 
Excess Underwriters. 
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CIMARRON 
THE (POPULAR) NAME 


IN INSURANCE 


NOW!....MULTIPLE LINE 


WRITING: TOWN & FARM FIRE & ALLIED LINES 
CROP HAIL - AUTOMOBILE, INLAND MARINE - PUBLIC LIABILITY 


OPERATING IN: 


¢ KANSAS © SOUTH DAKOTA * WASHINGTON 
¢ OKLAHOMA ¢ NEW MEXICO © OREGON 

© MISSOURI ¢ MONTANA ¢ IDAHO 

* NEBRASKA e¢ UTAH e CALIFORNIA 
* COLORADO ¢ NEVADA © TEXAS 

¢ WYOMING” @¢ ARIZONA 


DESIRABLE AGENCIES WANTED 
IN OPEN TERRITORIES 


CIMARRON INSURANCE COMPANY, INC. 
A MIDWESTERN STOCK COMPANY 
CIMARRON, KANSAS 
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Marine Definition 
Not Carved in Stone, 
W.H. Rodda Opines 


Cites Alleged Inconsistencies, 
Says Line Between Marine 
And M. L. Growing Faint 


W. H. Rodda. secretary of Trans- 
portation Rating Bureau of Chicago, in 
addressing a meeting of Marine Un- 


derwriters of Southern California at 
L. A., voiced the belief that the real 
significance of the new nation-wide 
definition may be that it is an indica- 
tion of what will happen in the multi- 
ple line field. The demand for broad 
coverage policies does not appear in 
all types of business at once, he said. 
There has been such a demand among 
musical instrument dealers, camera 
dealers, fur dealers and agricultural 
implement dealers because their stocks 
are subject to more extensive hazards 
than are covered by fire and EC. As 
this need and desire becomes more 


widespread, and as one type of store- 
keeper learns from another there is 
such a thing as a broad coverage poli- 
cy, the desire will become more vocal 
and insurers will be under pressure 
to provide such coverage for more and 
more types of storekeepers. Then the 
broad coverage principle that char- 
acterizes marine insurance will spread 
further and further. 

It makes little difference whether 
this is called marine insurance or mul- 
tiple line. What is important is that 
the policyholder will be covered for 
the greater proportion of the total 





Cin 25 YEAR 


tell their story.... 





WILLIAM RODIEK, Jr. 


Bin says that he entered his 
father’s agency in June of 1920 
and this means that he must have 
been born a reasonable number 
of years before that time, so that 
gives us a clue to his present age, 
but anyone can see by glancing 
at his picture that he doesn’t 
look it. 


The agency was started by Wil- 
liam Rodiek, Sr., in January, 
1900 and has been an outstand- 
ing example of profitable opera- 
tion from the standpoint of both 
the agent and the company for 
more than fifty years. It is a 
glorious record. Bill’s sister, 
Miss Sophia Rodiek, entered the 
agency in 1918 but she passed on 
in October, 1949 and since then 
Bill has been the whole show. 


The Senior Rodiek accepted rep- 
resentation of the Gulf when the 
company was only three years 
old, thereby expressing his confi- 
dence in our future. It is gratify- 
ing to know that a man like him 
could see that the Gulf was a 
“diamond in the rough,” so to 
speak, and we are proud of his 
decision to represent the com- 
pany and are equally proud that 
his son is now carrying on ina 
way which would gratify the 
father were he still here to wit- 
mess it, 
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hazard. If demand comes for other 
combinations of coverage into a single 
policy such as physical damage loss 
and 
these combinations will be made. 

There are many inconsistencies in 
the definition, he said. This could be 
an indication that the dividing line be- 
tween marine insurance and multiple 
line insurance is rapidly becoming in- 
distinguishable. Although it is a cardi- 
nal principle that real property should 
not be covered by a marine policy. vet 
there are several types of real estate 
that may be so insured. This includes 
bridges and tunnels, transmission 
lines, pipe lines, radio towers, real 
property used in production of a mov- 
ing picture. In the latter connection the 
subject of the insurance may have no 
relation to transportation, the only 
thing to be transported being the 
films that are being produced. Out of 
such circumstances, the reason for 
permitting marine insurance is _ be- 
cause other underwriters have not been 
willing to provide the coverage the 
owners want. 

In the old definition jewelers biock 
policies had to exclude improvements 
and betterments in buildings, furni- 
ture, fixtures, tools and machinery. The 
new definition specifically permits in- 
surance under jewelers block policies 
of the tenants interest in improvements 
and betterments, furnitures, fixtures, 
etc. But other merchants whose prop- 
erty may now be insured under a ma- 
rine policy are denied such privilege. 

e e e 

Mr. Rodda contended that it is in- 
consistent to select certain classes of 
merchants as being eligible for marine 
coverage and to exclude merchants in 
closely similar businesses. For instance 
he voiced the belief there is no reason 
to exclude dealers in radio, television, 
record players, etc. 

One theory is that dealers in musical 
instruments, cameras, furs and agri- 
cultural implements should be permit- 
ted to buy marine policies because the 
type of merchandise they sell may be 
insured under marine policies when it 
is in the hands of the ultimate pur- 
chaser. For the same reasoning he said 
shouldn’t this apply to sports equip- 
ment dealers, gun dealers, etc. Al- 
though the new definition purports to 
be merely a classification system to de- 
termine what policies may be classed 
as marine or inland marine, there is 
a tendency on the part of state officials 
to treat it as a definition of underwrit- 
ing power. But insurers will not be 
satisfied to see their powers limited 
by a classification system when they 
are permitted to write multiple line 
under the law. There must be eventu- 
ally a definition of all types of insur- 
ance for classification purposes only. 
And then the marine definition would 
take its place alongside the others yet 
to be developed. In the meantime the 
marine definition may fall into disuse 
as broad form policies are more and 
more to be considered as multiple line 
coverage. 





Auto Panel at Detroit 


Detroit Assn. of Insurance Agents 
at the Oct. 27 meeting will hear a panel 
discussion on automobile problems. 
Charles Erickson of Detroit Insurance 
Agency, C. M. Verbiest of Verbiest & 
Associates, Robert Anderson of Gen- 


third party liability coverage, 


al 


eral Underwriters, and Frank Gossing- . 


er of Byrnes & McCaffrey, will partici- 
pate. 





Thomas G. Buckley of Sun Indem- 
nity was elected president of Burglary 
& Glass Insurance Assn. of New York. 
Donald D. Pillsbury of National Bu- 
reau of Casualty Underwriters gave a 
talk on the 3-D policy. 
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Revenue Rulings on 


N.Y.Self-Insured 
Disability Plans 


WASHINGTON—Internal revenue 
ruling 208 holds that benefits received 
under a self-insured plan complying 
with New York’s disability benefits 
law applying to non-occupational in- 
juries or sickness are excludable from 
gross income of recipients as accident 
or health insurance under code-section 
22(B)(5) where the benefits are paid 
entirely from an independent fund 
consisting solely of employes’ contri- 
butions and earnings therefrom. 


However, revenue ruling 209 holds | 


a self-insured plan established by an 
employer complying 
York law under which (1) benefits 
paid are based on length of service 
rather than degree of disability; (2) 
employes make no contributions to the 
plan or other payments similar to 
premiums, and (3) there is no trust 
or other separate entity into which 
the employer pays contributions and 
from which employes receive benefits. 
is not an insurance plan under 22(B)- 
(5), since there is nothing to distin- 
guish benefit payments under the plan 
from continuation of regular compen- 
sation, in whole or part, during dis- 
ability. 


Revenue ruling 210 holds that where 
an employer purchased an individual 
accident policy for each salesman and 
will continue paying premiums there- 
on, such policy providing death bene- 
fit and weekly indemnity for total 
disability, and where the employer 
retained no incident of ownership in 
policies and employes have full rights. 
benefits and privileges thereunder, in- 
cluding right to name _ beneficiaries. 
as (1) premiums paid by employer un- 
der these circumstances are allowable 
deductions under code section 23(A) 
(1) (A), and (2) premiums paid on 
such policies constitute taxable in- 
come to salesmen. 


In Surety Field 50 Years 


Surety Assn. of Pittsburgh and Cas- 
ualty Insurance Assn. of Pittsburgh 
at a joint meeting and dinner, with 
about 60 in attendance, honored W. J. 
Johnson on his 50th anniversary in 
the surety business. 

Mr. Johnson has been superintend- 
ent of the bond department of Aetna 
Casualty at Pittsburgh since 1929. He 
entered the surety business in 1903 
with American Surety and was also 
with National Surety for several years. 





Watson Joins Burnham 


Wardlaw Watson has become special 
agent for W. L. Burnham general agen- 
cy of Birmingham, Ala. He has been 
with Home. Mr. Watson is a graduate 
of University of Alabama, and an arm) 
veteran. 





Doran Boston President 


William F. Doran, Home Indemnity. 
has been elected president of Assn. 
of Casualty & Property Underwriters 
of Boston. He succeeded Edward F. 
Sennott of U.S.F. & G. 

Max W. Beam of Fairfield & Ellis 
was elected vice-president; John J. 
Kelly, American Automobile, secre- 
tary, and Frank Lavin, Globe Indem- 
nity, treasurer. 





N.A.1.B. in Expense Study 


NEW YORK—National Assn. of In- 
surance Brokers has been asked by the 
National Bureau to appoint a com- 


with the New | 


mittee to explore the subject of ex- 
pense reduction in connection with 
automobile insurance, which the as- 
sociation understands to embrace every 
way in which handling of automobile 
insurance may be simplified. N.A.I.B. 
asked its members to send it their sug- 
gestions, no matter how wild or radi- 
cal they might be, by Oct. 5. 





Gets Guarantee in Oregon 


Guarantee of Los Angeles has ap- 
pointed the Ray Summerill agency 
of Portland as general agent in Ore- 
gon. 


Butts Forms New 
Dram Shop Insurer 


Lincoln Casualty is the name of a 
company that has been placed in oper- 
ation by the R. F. Butts interests of 
Springfield, Ill. The Butts agency is 
one of the principal producers of dram 
shop liability insurance in Illinois and 
Lincoln Casualty is specializing in this 
field. It starts off with $300,000 capital 
and $150,000 net surplus. It is being 
operated by John Kadyk, who since 


1941 has been with the Illinois insur- 
ance department. The first two years 
he was an examiner and since then has 
been supervisor of casualty companies. 
In his earlier days he was in the in- 
vestment department of Fidelity Life 
of Fulton, Ill. His brother was the 
late David Kadyk of the Chicago law 
firm of Lord, Bissell & Kadyk. 
pontonse 


Edward Thau, manager of [Illinois 
automobile assigned risk plan, spoke 
at the October luncheon of Casualty 
Underwriters Assn. of Chicago. 





Ag stands for Agents 





Ask Whit 


He's a third generation agent. From 


Gorham 


affiliated with the agency 


eee ! joined 





family segend and from his own experi- 
ences he can tell you lots about how the 
Ag works with agents ... about its 
helpful “partnership” attitude that 
earned the nickname, “Friendly Folks” 
... how the Ag tries to do the right 
thing for agents at the right time. A re- 
cent letter said: 


“Rufus Allen Gorham, my grandfather, 
started his insurance agency in 1872. 
He later took my father, Edson B. 
Gorham, in business with him, and the 
name was changed to R. A. Gorham 
Company in the early 1900°s when my 
uncle, J. Marshall Gorham, became 


Fifty per cent of all Ag agents point to 15 years or more with us! If you'd like 


Agricul tural 
Jnvorones Company 


‘4 


to learn more about us... we're easy to write to. 


. por 
, \ fg 


the agency in April of 1926... 


“The agency has represented the Agri- 
cultural since January 13, 1877 more 
than 76 years. | am sure these many 
years of association have been happy 
and profitable to all parties coneerned. 
I know that my own 27 years’ associa- 
tion with the Ag have been more than 
satisfactory in every respect, and I 
hope to have many more of the same.” 


The photograph shows Whitney Gor- 
ham and his secretary, Mrs. Margaret 
Ryan, who has been with the agency 
since 1929, 
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-t THEY MADE HISTORY 28. WOODROW WILSON 
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WOODROW WILSON 
Twenty-eighth President. Born De- 
cember 28, 1856; died February 3, 
1924. my 


THE PANAMA CANAL 
was opened in 1914. 





FIRST AIR MAIL 
was started in 1918 between New 
York and Washington. 


@@ee2eeoe0008000000008080008008080 
AGENTS ARE MAKING HISTORY. . . 


. «e Fepresenting Hawkeye-Security & Industrial. 


These agents know that these two companies do everything possible to help 
them build volume. They can depend upon Hawkeye-Security & Industrial 
to provide prompt settlement ... every sales aid .. . and skilled field repre- 
sentatives to work closely with them at all times. 


HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 


commercial radio broadcast was made 
in Pittsburgh. 











BUCKEYE UNION 


means 
two strong companies 


..-Strong in their belief in the American Agency System 
.-Streng in prompt settlement of claims 
Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability—Burglary—Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE Ins. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 
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Equity Corp. to Add 
Another Unit to 


Insurance Group 

WASHINGTON — That the group 
headed by Maj. Gen. George H. Olm- 
sted is well on the way toward acquir- 
ing control of United Services Life 
is believed to be indicated by the re- 
port that immediate payment has been 
ordered for stockholders in that firm 
who accept the $120 per share offer 
for their holdings. 

Previously, payment had been made 
contingent on deposit of a minimum of 
5,000 shares with Union Trust Co. here 
by Nov. 2. Goodwyn & Olds, the 
brokers who have been active in the 
deal, reported response to the Olmsted 
bid had been “most satisfactory.” 

The Olmsted program, as under- 
stood in financial circles here, contem- 
plates addition of six new members 
to United Services board of directors, 
all being retired members of military 
services, as follows: Vice-Admiral 
Patrick N. L. Bellinger, president Vir- 
ginia Assn. of Electric Cooperatives; 
Brig. Gen. Willard Holbrook, president 
Federal Services Finance Co.; Col. 
Ellery C. Huntington, president Morris 
Plan Corp.; Gen. Olmsted, president 
Bankers Security Life; Lt. Gen. Elwood 
Quesada, vice-president Olin Indus- 
tries; Maj. Gen. Lief J. Sverdrup, 
president Sverdrup & Parcel, Inc. 

Mr. Olmsted is tied in with Equity 
Corp. in the ownership and operation 
of a number of fire and casualty in- 
surers, besides Bankers Security Life. 
These include Hawkeye-Security Ins. 
Co., Northeastern, Industrial and Erie. 
The latter is a special purpose insurer 
of aircraft for Bell Aircraft, which is 
an Equity Corp. enterprise. 

At Dec. 31, 1953, United Services 
had $200,000 of $10 par value capital 
and surplus to policy holders of $1,- 
129,053. The insurance in force was 
about $105 million, so that the $120 
bid values the insurance in force at 
about $14 per thousand. 





Sept. Fire Losses at 
$68 Million Up 16% 


The National Board has estimated 
fire losses in the United States during 
September at $68,613,000, which is 
16.4% over the total of September, 
1952. However, it is a decrease of 
36.3% from losses in August, which 
included the General Motors hydra- 
matic plant fire at Livonia township. 

For the first nine months of 1953, 
fire losses total $683,345,000, an in- 
crease of 17.5% over the same period 
of 1952. 

Losses for the year to date and for 


the two preceding years are: 





1953 1952 1951 
3 $ $ 

January 76,459,000 74,155,000 68,686,000 
February 72,706,000 69,925,000 69,136,000 
March 83,471,000 72,254,000 71,507,000 
April 67,362,000 67,380,000 62,965,000 
May 64,239,000 62,354,000 58,744,000 
June 67,644,000 58,585,000 56,403,000 
July 74,938,000 61,675,000 52,220,000 
August 107,713,000 56,462,000 55,416,000 
September 68,613,000 58,949,000 53,398,000 

Total 683,345,000 581,739,000 548,475.000 


Sears, Roebuck Acts on 
Lessons of G. M. Fire 








Prompted by the experience of the 
General Motors fire, Sears, Roebuck & 
Co. at Chicago held meetings with 
about 100 of its one-source suppliers 
to bring home the importance of fire 
prevention and to impress on the sup- 
pliers the importance of sound policy 
in this respect and to aid these repre- 
sentatives in the specifics of their un- 


dertakings in this direction. In general 
charge was I. Harris, veteran insurance 
department manager of Sears, Roe- 
buck. Discussion leaders included J. T. 
Babcock of Factory Insurance Assn., 
and H. G. Johnson and W. H. Trautin 
of the Eliel & Loeb agency, Chicago, 
and R. W. Shirmer of R. W. Shirmer 
Engineering Co. Meetings were held 
with two sets of representatives, one in 
the soft lines field and the other in the 
hard lines. The discussion got down to 
cases with each representative being 
questioned on his own problems and a 
check list being gone over. 





Renewals are 


seldom a problem 
when clients feel 
satisfied, 


Hartford Steam Boiler 
Power Plant Insurance 
is usually “for keeps” 
because 

clients appreciate the 
extra value in the 
engineering and 
inspection service 
they get from 
Hartford Steam Boiler. 


It’s good insurance 

for you, too — 

proved by the fact 

that more agents 

and brokers place more 
of this line with 
Hartford Steam Boiler 
than with any 

other company. 








HARTFORD STEAM BOILER 


INSPECTION 
and 


INSURANCE COMPANY 
Hartford 2, Connecticut 
It pays to 
CHOOSE THE BEST 
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United Approach 
to M. L. Question Is 
H. F. Hines’ Counsel 


H. F. Hines of Crum & Forster in his 
presidential address at the semi-annual 
meeting of South- 
eastern Under- 
writers Assn. at 
Pinehurst, N. C., 
said if the moder- 
ate lessening of 
business activity 
which is being so 
widely predicted 
comes about there 
will be an increase 
in moral hazard, 
collecting difficult- 
ies and probably a 
premium decrease 
which in turn will aggravate the ex- 
pense problem. If this happens the 
presence of local organizations that 
have the confidence and respect of reg- 
ulatory authorities for working out so- 
lutions will be important. The question 
of trends as a part of rating technique 
may become highly important under 
conditions of the immediate future. 

The industrial growth of the south- 
east has created an ever increasing 
need for more services or the engin- 
eering and inspection staff. There are 
8,600 risks, mostly sprinklered, that 
are under inspection service and new 
sprinklered installations are being made 
at the rate of about 1% a day. So an 
increase is needed in engineering per- 
sonnel. S.E.U.A. has adjusted rates to 
experience and improved the forms. It 
has assisted the companies in collection 
problems and has carried on a public 
relations program. 





H. F. Hines 


On the score of multiple line under- 
writing, Mr. Hines spoke with distaste 
for the confusion that he said would 
develop if individual companies and 
organizations offered differing con- 
tracts at different prices. Stability is 
all-important in insurance and the 
various multiple line problems he said 
should be weighed while the problem 
is in its infancy and a determination 
made of how best to approach the 
matter. “Would it not be better to 
start from a common ground than to 
have to work back to it?” he asked. He 
said it would be best to turn the prob- 
lem over to a local organization in 
touch with local situations to work out 
equitable and practical contracts and 
charges with the advice and counsel 
of company chief executives, regional 
organizations and insurance depart- 
ments. 





Nevada, Utah, Montana 


OK New Bureau Rates 


The National Bureau’s new auto 
Classification plan became effective 
Monday in Nevada, Utah and Mon- 
tana. 

In Nevada the par rate for class 3 
goes up from $55 to $62, which means 
that class 1A is now $37 which is the 
same as the old class 1. 1B becomes 
$40, 1C, $52, 2A, $69, 2B, $77 and 2C, 
$94. The old class 2 was $63, so that 
the rate for the hellion class or 2C 
is about 50% higher than it was. 

In Montana the class 3 rate in Ana- 
conda, Billings, Butte and the other 
big cities goes up from $44 to $50 and 
that makes class 1A $30 as against 
$31 for the old class 1. 1B is $33, 1C 
$42, 2A $55, 2B $63, 2C $75. The old 
Class 2 rate was $50.50. For remainder 
of state class 3 goes up $34 to $36 and 
that makes 1A $22, whereas the old 


class 1 was $23.50. 

In Utah for Salt Lake, class 3 goes 
up from $53 to $57, making 1A $34 as 
against $37 for the old class 1. In 
Ogden class 3 is $56 as against $52 
and in remainder of state class 3 goes 
up from $44 to $49, which makes 
1A $30 as against the old $31 for class 
3 


Cleveland Board 
Resents Timing of 
Latest U.S. Attack 


CLEVELAN D—J. W. Frazier, 
president of Insurance Board of Cleve- 
land, charged that the U.S. Depart- 
ment of Justice had timed its recent 
motion for summary judgment in the 
anti-trust case against the board in 
an attempt to cause the board maxi- 
mum embarrassment. The motion and 
the government’s publicity release 
occurred on the opening day of the 
National Assn. of Insurance Agents 
meeting at Washington. Mr. Frazier, 
who made this report at the Cleveland 
board monthly meeting this week, said 
that this maneuver failed. Agents 
throughout the country understand 
the position of the Cleveland board 
and he got much encouragement at 
Washington. 

Fundamentally, nothing new has 
happened in this case, Mr. Frazier said. 
He added that he does not expect a 
hearing on the motion before Decem- 
ber possibly later. 

J. C. O’Connor, Cincinnati, execu- 
tive editor “Fire, Casualty & Surety 
Bulletins” of THe NationaL UNDER- 
WRITER, discussed current problems, 
particularly automobile, at the meeting. 

Mr. Frazier announced that F. R. 
Middaugh, assistant manager Ohio 
Inspection Bureau, will discuss new 
fire forms and rules at the Nov. 10 
meeting. 





Nat’! Safety Congress 
Has 12,000 on Hand 


The biggest safety event of the year, 
comprising almost 12,000 people, 
with more than 200 sessions and 600 
program participants, is taking place 
this week in Chicago—the National 
Safety Congress and Exposition of the 
National Safety Council. 

As usual, the huge program includes 
a large number of insurance people, 
who appear either as speakers or ex- 
hibitors, prominent among the latter 
being Aetna Casualty, Metropolitan 
Life, and Marsh & McLennan. 

Following the usual custom, the 
school and college sessions of the an- 
nual gathering are being held at the 
Morrison hotel, since the industrial 
sections meeting at the Conrad Hilton 
hotel fill it to capacity. Aetna’s driver 
trainer is being featured along with 
American Automobile Assn.’s_ auto 
trainer and Center for Safety Educa- 
tion’s driver trainer at a classroom 
driver education device and demon- 
stration session. 





Secured Merger Hinted 


A message has been sent to stock- 
holders of Secured Fire & Marine and 
Secured Casualty of Indianapolis can- 
vassing for sentiment on the idea of 
a merger. At Dec. 31, 1952, Secured 
F. & M. had assets $2,248,914, capital 
$500,000 and net surplus $701,438, 
while Secured Casualty had assets 
$2,135,826, capital $500,000 and net 


surplus $400,215. 

Secured Casualty had premiums 
earned of $1,445,383, and Secured F. 
& M. had $905,306. 













TAKE ANOTHER 
LOOR!.. 


Don’t underestimate the job you do. 


( 






\**. : 7 
— fn 


A sound insurance program is a serious 
thing—of tremendous importance to 
everyone. You, as a local agent, are a 
counselor on insurance problems. You, 
because of your special skill, perform a 
needed service for your clients, equal 

te that effered by any other professional 
man. 


AN 


You are an independent businessman, 
interested in your local government, 
schools, churches and other actiévities— 

a tax-payer, home owner and family man. 


Yeu have helped build public confidence 
in the value of insurance and the public A 





in turn recognizes you as a man of 
standing in your community. 























The Agency System — 
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Members U.S. A. 1. G., now celebrating its 25th Anniversary. 











THE KEY TO A SOUND 
INSURANCE PROGRAM IS A 


MARSHALL and STEVENS 
APPRAISAL 


An intelligently guided insurance program 
requires authoritative values. 


e 


Marshall and Stevens have been recognized as 
valuation experts for over twenty years. 


A NATIONAL ORGANIZATION TO SERVE YOU 


Protect your clients by recommending our services 
on all types of property and equipment. 


MARSHALL and STEVENS 


Chicago 4 Detroit 26 St. Louis 1 
53 W. Jackson Bivd. 154 Bagley Ave. 313 N. Ninth St. 


Minneapolis 2 
843 Plymouth Bidg. 
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4 Michael’s College (Vt.) in 1940 and the company’s business magazine and 
Hartford Fire Names also attended University of Vermont insurance press advertising activities. 
Cagney New Head of and Columbia University. In a he 
2 joined the Newell-Emmett adverti- . : 

Adver tising D epar tment sing agency at New York, where he Balfour Dallas Claim Chief 

Hartford Fire has appointed J. K. worked in the research and copy Sam R. Balfour has been appointed 
Cagney superintendent of the adver- departments. claims manager at Dallas of Liberty 
tising department. Its activities in After air force service in the last Mutual. A graduate of Alma College, 
this field were formerly in charge of war he returned to Newell-Emmett in he joined Liberty Mutual in 1936 and 
W. T. Bissell, assistant secretary, who 1945 and worked on a number of has been in claim work at Kansas City, 
recently resigned to enter private large national advertising accounts Chicago, Denver and Houston. 
business. before joining Hartford Fire in 1946. 

Mr. Cagney has been a member of _ In addition to the production of he Portland, Ore. office of General 
Hartford Fire’s advertising staff for advertising and sales promotion ma- Adjustment Bureau has been moved 
seven years. He graduated from St. terial, Mr. Cagney will also supervise to 1033 S. W. 13th street. 














Frank Proper, president of Employ- 
ers Reinsurance, and Harold Philips 
of Assn. of Casualty & Surety Compa- 
nies, at the big casualty convention at 
White Sulphur Springs. 








Legislators Heard at N. Y. 


Regional Meeting at Elmira 


Endorsement of a plan for revising 
automobile classifications and con- 
tinued opposition to compulsory in- 
surance highlighted a regional meet- 
ing of New York State Assn. of In- 
surance Agents at Elmira, with 125 in 
attendance. 

The session ended with a dinner at 
| which the speakers were State Senator 
Dutton S. Peterson of Odessa and 
Assemblyman Harry J. Tifft of Horse- 
heads. 

The legislators expressed the feel- 
| ing “for the need of some type of uni- 
| versal insurance coverage” and ad- 
| vised the delegates to come up with an 
|| answer to the compulsory proposals 
' | presented to the legislature. 

The speakers told the group that 
the proposal submitted at Albany last 
year was not passed because of the 
time element. 

Sen. Peterson said the bill came up 
at a time that did not allow sufficient 
comprise Aika study and submission to his consti- 
tuents for their opinion. 


Rep. Tifft told th that leg- 
CONSULT THE eg MARINE OFFICE OF AMERICA ac al did an vg 4 egg 


consider exactly what the bill would 





these great 
member companies 





Fe accomplish and h it ld t 
MARINE OFFICE OF AMERICA By * THE AMERICAN INSURANCE COMPANY | ome oe legislature's seasion. . 
ai aaitniidie i + AMERICAN EAGLE FIRE INSURANCE COMPANY | ated er es eee eee 

+ THE CONTINENTAL INSURANCE COMPANY en gpg leg ge yr 


proposed bill did not offer a control 
INLAND MARINE PROBLEMS! * FIDELITY-PHENIX FIRE INSURANCE COMPANY re Sone eee 





* FIREMEN’S INSURANCE COMPANY , Lockheed Contract Bonded 
+ GLENS FALLS INSURANCE COMPANY y, ial, Rain ae ok Conon hae 


have been awarded a contract at $2,- 
900,000 by Lockheed Aircraft Corp. for 
construction of sewer and water supply 
facilities at airforce plant 42, Palm- 
dale, Cal. Massachusetts Bonding 
through its San Francisco office is on 
the bond for Early and Fidelity & Cas- 
ualty for Stolte. 


* THE HANOVER FIRE INSURANCE COMPANY 








Name Cathcart at Chicago 
| Hartford Accident has appointed E. 
J. Cathcart assistant superintendent of 
RINE OFFICE or AMERICA. bi tsss soatnetst Gite 
was formerly special agent at South 
Bend, Ind. Mr. Cathcart joined the 








116 JOHN STREET, NEW YORK 38, NEW YORK | a - - — at eee . 
| in ,an e following year became 
WESTERN DEPARTMENY SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT  .) ims manager at Champaign, III. 
Insurance Exchange Building © Nat'l Bank of Commerce Bidg. ® 140 Sansome Street e Colman Building 
4 i i tle 4, Washingt i ae . : : 
Chicago 4, Illinois New Orleans 12, Louisiana San Francisco 4, California Seattle ashington Michigan Fire Underwriters Assn. is 
SERVICE OFFICES: Atlanta © Baltimore * Boston * Cleveland * Dallas * Detroit * Houston * Jacksonville sponsoring what is called a seminar 
Los Angeles ¢ Louisville * Philadelphia « Pittsburgh * Portland * Richmond «© St. Louis * Stockton * Syracuse on public relations and improvement 


of educational techniques at Michigan 
State College Oct. 27. C. C. Iuppenlatz, 


Crum & Forster, Detroit, and Carl L. 
Ati-CLASSES OF OCEAN AND INLAND MARINE INSURANCE Strong of M.S.C. are in’ charge. 
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Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Companies Study Problems of Merging 
Fire, Casualty in Automobile Field 


NEW YORK—One matter of current 
interest, merging of fire and casualty 
activities under multiple line under- 
writing as respects automobile busi- 
ness, occupied one of the workshops 
on cost reduction and control held by 
Assn. of Casualty & Surety Companies 
under the direction of its department 
of research, which is headed by Frank 
Lang. The study was confined to pro- 
cessing of new business private pas- 
senger automobile policies. 

Potential savings are of course some- 
what limited on the casualty side of 
automobile insurance because the loss 
ratio is fixed at a rather high level and 
the acquisition cost factor cannot be 
altered to any extent. 

The workshop session disclosed that 
of the companies participating the ma- 
jority use some type of formal organi- 
zation to control the flow of work, a 
methods department, a combination 
of department and committee, or a 
committee alone. 

In one company, if flow of work is 
being considered, the systems and pro- 
cedures department discusses it with 
department heads, then the supervisor 
and people on the job. A tentative re- 
port is prepared and circulated to de- 
partment heads and supervisors af- 
fected by the change, requesting their 
comments. 

Another company discovered that 
men who are not heads of any particu- 
lar department under study will ana- 
lyze a subject more completely, and 
committee appointments are made 
accordingly. Another insurer using a 
committee for this purpose found that 
department heads who serve on the 
committee are overburdened with reg- 
ular work; consequently the company 
is considering the establishment of a 
methods department. 

The general opinion seems to be that 
people with accounting and statistical 
or forms control background are best 
suited for this type of work. One com- 
pany is reorganizing its planning unit 
by recruiting specialists in particular 
subjects such as coding, tabulating, 
rating, claims, accounting and possibly 
electronics. 

Still another company hires college 
graduates with management training. 
After working in the accounting and 
statistical departments for five or six 
months, they are placed in the methods 
and planning department. 

Nine companies use flow charts to 
study the flow of work, eight com- 
panies use job descriptions alone. 

It was believed impractical to deter- 
mine upon a standard ideal flow of 
work because of company differences. 
But it was felt that a study of several 
charts may offer ideas that could be 
integrated into any specific system. 

Some companies believe a policy 





register is necessary and useful as a 
record because it helps detect duplicate 
entries, and it is a check on policies that 
have not been issued or that might 
have been skipped. Others opined that 
it is an unnecessary record and com- 
panies can depend upon the integrity 
of the agent. 

One company maintains a policy reg- 
ister on casualty business but not on 
physical damage. The record is kept 
numerically according to the policies 
supplied the agent. Another company 
solved the problem by sending out a 
spacing sheet with each pad of 10 
policies. The policy writing agent or 
branch fills in the name of insured and 
the date of the policy on the stub. The 
stub is then returned to the supply 
department where it is retained for 
purposes of examination. Any agent 
who appears negligent is notified. 

Some insurance departments are 
more exacting than others in checking 


the record of outstanding casualty poli- 
cies. 

As to whether to enter the premium 
on the books before or after the com- 
pany underwrites the risk, some in- 
surers handle fire business differently 
from casualty, some handle fire, ma- 
rine and casualty in the same manner. 

The reasons given for registering 
first were a tighter control over busi- 
ness coming in, which is particularly 
important from a collection point of 
view; retention of an item by the un- 
derwriters which may eventually be- 
come overdue is prevented; an agent 
can recognize the item on the bill 
rendered since a premium appearing 
on the accounting records is the same 
as that on the policy or endorsement 
whereas if the policy is underwritten 
first the number may be changed; and 
it helps keep the record straight and 
reduce the number of differences in 
cases where agents report on an ac- 
counts current basis and others on an 
item basis. 

Reasons for underwriting first were 
that dailies will eventually be can- 
celled or not entered; reinsurance can 
be effected promptly; the retention of 

(CONTINUED ON PAGE 31) 
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“LET'S GET MARRIED AND GET OUR 
AUTO INSURANCE RATE REDUCED. 


Need of Field Adjuster 
with Settling Authority 


Charles J. Van Horn of Jersey City, 
who has been associated with the cas- 
ualty insurance business for more than 
20 years—with several of the com- 
panies and in various positions of their 
claim departments—and who presently 
operates as a fee adjuster for the com- 
panies, writes THE NATIONAL UNDER- 
WRITER as follows: 

To say that the high loss ratio, 
especially in automobile, is being 
caused by the generosity of juries is 
about as descriptive as the declaration 
that a person died because his heart 
stopped beating. The answer is that 
what the business seeks is not where 
the largest amounts go, but rather 
why they go by way of jury verdicts, 
or whatever other reasons. 

Good claim handling is supposed to 
prevent claims from developing into 
lawsuits, at least those in which there 
is no question other than the amount 
of damages to which the claimant 
should be entitled. When suits do 
develop, certainly someone should 
be able to recognize the verdict 
possibilities and conclude a _ settle- 
ment before the interested parties 
reach the courthouse steps. 


There never was a case which be- 
came any cheaper as it grew older 
nor more valuable because its file 
folder became thicker with papers. 
When a company has a claim repre- 
sentative capable of exercising fore- 
sight he should have the authority to 
use it instead of becoming entangled in 
a web of overlapping supervision. If 
he walks into the home of a claimant, 
after being satisfied that there is 
both coverage and liability, he should 
have the authority to settle the case 
whether it is worth $5 or $5,000. 
Naturally, such a practice would re- 
quire adjusters of the very finest 
integrity and ability. Such employes 
are familiar with their own value as 
employes and expect to be paid a 
salary commensurate with their abi- 
lities. 

Because of the small salaries offered 
field adjusters the quality of the 
services obtained is not impressive 
either. Recently admitted attorneys 
can see no future in the business, so 
many of them have come to regard the 
casualty claim field as a training 
ground or post-graduate course where- 
in they can learn all about claim 
handling and courtroom procedure 
so that they can use the knowledge 
gained against the companies after 
they reach the point where they are 
able to start their own private practice. 
Men who are not attorneys usually 
bounce around from one company to 
another in pitiful frustration, trying 
to find a company where their abilities 
will be recognized and they will be 
able to “keep up with the Joneses” on 
their salary alone. 

The overlapping of claim-paying 

(CONTINUED ON PAGE 30) 
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Plus Value Added by Local Agent 


This is what might be called a 
testing time for the American agency 
system. A more descriptive term 
would be the local agency system. 
But whatever the designation, the 
local agent is becoming aware that 
he and his way of doing business are 
on the critical scales. 

The question arises with his cus- 
tomers occasionally, with his com- 
panies fairly frequently, and with 
himself now and then—what does 
he contribute to insurance in addi- 
tion to the retail method of distribut- 
ing it? 

To a considerable extent, though he 
does not adjust losses or settle claims, 
the local agent determines. the 
character of the insurance product 
because of his method of operation. 
He not only sells insurance, but he 
is on hand when there is a loss, in 
other words when it is delivered. He 
is continuously responsible to his 
clients for what he sells. This virtu- 
ally guarantees that he will be on 
hand to answer for what he sells for 
the duration of every contract he 
places. 

The local agent is local. His re- 
sponsibility and availability are as 
close as the telephone. It is important 
that he sells many kinds of property 
and liability insurance, including 
some the companies do not like and 
specialty companies do not take. 

But it is availability, if he exercises 
it, which throughout the life of the 
contract, constitutes an important ad- 
dition to what the local agent sells and 
delivers. 

Since it is extremely unlikely that 
the average insured ever has two 
losses or accidents that are identical, 
every loss or accident that occurs to 
him is brand new. He is wholly un- 
familiar with what he should or what 
it is proper for him to do. Conse- 
quently, he needs the counsel and 





advice of the local agent who is 
familiar with post-loss and _ post- 
accident procedures. At that time he 
may be scared, he is sure to be un- 
certain, and he needs the sympathetic 
guidance of a professional man who 
regards him as a client. 

To illustrate this point, there is one 
agent who is called day or night on 
losses and claims. (Undoubtedly there 
are many of them.) He has yet to find 
any one for whom this is not “the 
first loss” of its kind. Sunday at 2 
a.m. all he can do is hold their hand, 
he says. But actually he can advise 
them at a time when they really need 
it. 

He received a call at 9 p.m. from 
the fire chief. “Got the fire about 
out,” he said. “The people say you 
have the insurance, but they aren’t 
sure. Can you come out?” 

Another Friday evening the chief 
called again. “Don’t know if you got 
the insurance, but they want some- 
one to tell them what they do next. 
Will you come out?” The agent went 
out. He told them how insurance 
works, what they could and should do. 
Saturday he got hold of an adjuster. 
He had the builder on the scene by 
noon. The rough adjusting was com- 
pleted. Monday a.m. the contractor 
was working. 

Nine times out of ten when there 
is a loss and very often when there is 
an accident, the man of the house 
isn’t home. But the wife and children 
are. The husband might add some 
assurance to the situation if he were 
home, but certainly the wife needs 
advice of a sympathetic and intelligent 
kind on occasions of this sort. It was 
very fortuitous that the big wind of 
1950 occurred on a Saturday. 

Here is one way in which the local 
agent adds a plus value to his pro- 
duct—if he will. 








PERSONAL SIDE OF THE BUSINESS 





Harry F. Perlet, manager of Nation- 
al Insurance Advisory Org., New York, 
is the proud father of a baby daugh- 
ter, Deborah. The Perlets have three 
boys. 


James R. Graham, Chicago manager 
of U. S. Aviation Underwriters, is a 
member of a group of Chicagoans that 
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is being taken this week on an orienta- 
tion cruise on the Carrier Monterey, 
out of Pensacola, by the navy. They 
were flown to Pensacola from Glen- 
view. 


Joseph B. Thompson, who is con- 
nected with the investment depart- 
ment of Kansas City Life and served 
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as insurance superintendent of Mis- 
souri, commencing in 1929, has been 
appointed a member and secretary of 
the Kansas City election board. The 
appointment was made by Governor 
Donnelly. Mr. Thompson has just got- 
ten back into circulation after being 
away six weeks due to a major oper- 
ation. 


Charles F. Trustam, general man- 
ager of Royal-Liverpool at the home 
office in England, has been touring 
the United States and Canada with 
his wife and two daughters. They 
made several stops on the Pacific 
Coast. 


Henry J. Feitelberg, local agent at 
Fall River, Mass., left last week on 
the Queen Mary for a 3-week trip to 
Europe with Mrs. Feitelberg. 


T. W. Earls, the new president of 
National Assn. of Casualty & Surety 
Agents, graduated at Holy Cross Col- 
lege in 1931. He got his taste of insur- 
ance with Marine Office of America at 
New York and then at Chicago, and 
he has been with the Earls-Blain Co., 
of which his father, William A. Earls 
is the principal factor, for 20 years. He 
has been a trustee of Cincinnati Fire 
Underwriters Assn., of Ohio Assn. of 
Insurance Agents and of Good Samari- 
tan Hospital. He has been on the ex- 
ecutive committee of Cincinnati Golf- 
ers League. He has an attic full of lug- 
gage and other kinds of loot as evi- 
dence of his prowess at golf. 


Roger A. Richter has returned from 
army service in Korea and has re- 
joined the Richter & Co. general agen- 
cy of Denver as secretary-treasurer. 
Mr. Richter was in the combat engi- 
neers in Korea. He is the son of Carl 
G. Richter, president of Richter & Co. 


Samuel Harris, local agent at Cos 
Cob, Conn., regarded as the “unofficial 
mayor” of that town for many years, 
will be given a testimonial dinner by 
the local citizens Oct. 27. 


Harry R. Kendall, a founder of 
Washington National and now chair- 
man, was honor guest at a meeting in 
Louisville attended by about 500 Ken- 
tucky Masons, observing the 50th an- 
niversary of the Harry R. Kendall Ma- 
sonic Lodge No. 750, which he formed. 
He was presented a commission of 
colonel on the staff of Gov. Wetherby. 


DEATHS 


G. BURGESS FISHER, III, head of 
the George B. Fisher Co. agency of 
Hartford and last week elected presi- 
dent of Connecticut Assn. of Insurance 
Agents, was killed as the result of an 
air crash at Idlewild field, New York. 

Mr. Fisher, who was the third gen- 
eration of his family to head the agen- 
cy founded by his grandfather, had 
boarded an Eastern Airlines Constella- 
tion for Puerto Rico, where he was 
going on 3-day business trip. The plane 
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crashed on take-off and burned. Mr. 
Fisher had escaped from the plane 
and was moving away from it when 
his knees buckled and he fell to the 
ground. At almost the same moment 
a gasoline tank exploded and Mr. Fish- 
er was burned to death. 

He was accompanying Albert H. 
Newfield, president of the Hartman 
Tobacco Co. of Hartford, a friend with 
whose company the Fisher agency did 
considerable business. The Hartman 
Co. had planned, it is said, to estab- 
lish warehouses in Puerto Rico. 

Mr. Fisher was past president of 
Insurance Board of Hartford, vice- 
chairman of New England Advisory 
Board, chairman of the conference 
committee of that board, and member 
of Eastern Agents Conference confer- 
ence committee. 

Under the Connecticut association’s 
by-laws, the vice-president, Valmore 
H. Forcier of Danielson, will take over 
the presidential post. 


WILLIAM H. HODDE, independent 
insurance adjuster of Dallas, died at 
his home at the age of 65. He had 
operated his own adjusting organiza- 
tion for 33 years. Before that he was 
with Trezevant & Cochran and with 
the Harry W. Crutcher agency. 


HAROLD D. SMITH, 59, special a- 
gent in Ohio for Glens Falls group, 
died of a heart attack in Grant hospi- 
tal, Columbus. He was a past president 
of Ohio Fire Underwriters Assn. 


WILLIAM A. DOODY, 65, Ohio su- 
perintendent of insurance in 1928 and 
a former attorney for Western & 
Southern Life, died in Dayton (O.) 
Veterans Hospital. A veteran of the 
first world war, Mr. Doody had been 
in the hospital for several years. 


JULIAN C. SHEPHERD, 80, Chicago 
insurance broker who had been with 
Conkling, Price & Webb for 35 years, 
died there. In the insurance business 
for 53 years, Mr. Shepherd was first 
with the credit insurance department 
of London Guarantee. He was a past 
treasurer of Insurance Brokers Assn. 
of Illinois. 


GEORGE A. ISELEY, 65, local agent 
at Raleigh, N. C., died there after a 
long illness. He was a former mayor 
of Raleigh. 


CHARLES C. BLAIR, 65, who re- 
tired two years ago after serving some 
27 years as a vice-president of Michi- 
gan Surety, died at Grand Rapids. For 
many years he was in charge of the 
company’s production department. 
Earlier he had been in agency work. 
Mr. Blair had been ill for several 
months, undergoing surgery at Univer- 
sity hospital, Ann Arbor, and later 
was confined to Blodgett hospital, 
Grand Rapids, but he had been re- 
turned to his home a short time before 
his death. 


GEORGE G. NEWLON, who for 
many years was with Phoenix Assur- 
ance in field work in Montana, Idaho 
and Utah, and who retired in 1946, 
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9801. O. Robert Jones, Southeastern Manager. 
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B@ST@N 11, MASS.—207 Essex St., Rm. 
Tel. Liberty 2-1402. 
land Manager. 


CHICAGO 4, ELL.—175 W. Jackson Bivd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 

Tel. Parkway 2140. Chas. P. Woeds, Sales 

Director; Cc. ing, Associate Man- 

ager; Geerge E. Wesigemuth, News Editor; 
Statistician, 


Arthur W. Riggs, 

TEXAS—708 Empleyers Insurance 
Prospect 1127. Alfred B. Cadis, 
Southwestern Manager. 


DETROIT 26, MICH.—607 Lafayette Bldg., 


Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 
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KANSAS CITY 6, MO.—605 Columbia Bank 


Bldg., Tel. Victor 9157. William J. Gessing, 
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Manager. 
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PITTSBURGH 22, PA.—i03 Columbia Bldg 
Tel. Ceurt 1-2494. Bernerd J. Gold, Resident 
Manager. 
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Ir. died apparently self-inflictedly in his 
apartment in the Securities building at 
Helena. His age was 73. He started in 
he the business as a local agent at Mis- 
soula, Mont., but later went with Phoe- 
h- nix Assurance. He was most loyal 

gander of the Montana Blue Goose in 


H 1938. 
an | JOHN A. RUDD, 51, manager at 
ith Albany, N. Y., of Massachusetts Bond- 


= 
Qa 


b- | years. He began as a claim man. 


° 
5 


en cago insurance agent and real estate 
ry | broker, who was with George Her- 
ce mann & Co. for the past six years, died 
Yer while visiting relatives in Los An- 
or. geles. A native Chicagoan, Mr. Kahn 


was an army veteran of the first war 


n’s . 
re er of Verdun Post 472, American Le- 
rer gion. 

HARRY T. DOBBINS, 88, veteran 
nt Lincoln Ne., newspaper man, who was 
at } for many years correspondent there of 


ad THE NATIONAL UNDERWRITER, is dead. 
He was in newspaper work at Lincoln 
for 69 years and was associate editor 
ith of the State Journal from 1897 until 


| his retirement. 


a- : 2 ? 

1p president of National Surety, died at 

pi- his home at St. Lucie, Fla. He was with 

ant National Surety from 1928 until his 
retirement in 1950. A brother, John, is 
manager of the company at Newark. 

ad ROBERT J. MOORE, local agent of Great 

nd | Falls, Mont., died at the age of 54. 

& | WILLARD CARLSON, 55, local agent at 

2.) | Shenandoah, Ia., died following a series of 


the | heart attacks. 


en JOSEPH HEPFLER, 72, local agent at Eau 
Claire, Wis., died at a hospital there after 


a brief illness. 


ing, died there. He had been with the 
an company at Albany for more than 20 


FRED S. KAHN, 65, long-time Chi- 


’ and was organizer and first command- 


JAMES F. O’HEA, 60, former vice- 








igo HERBERT A. BOETTCHER, 61, local agent 

ith | at Appleton, Wis., died at his home after a 
i short illness. 
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rst | Emmco of South Bend 





Changes Its Name to Excel 


sn The title of Emmco Casualty, which 
is an affiliate of Associates Investment 
Co. of South Bend, has been changed 


Markel Interests 
Pay $50,000 and Va. 
Case Is Closed 


Upon the making of settlement pay- 
ments totalling $50,000, Virginia state 
corporation commission has closed its 
case against American Fidelity & 
Casualty, Markel Service, Inc., and 
four officers of Markel Service who 
were cited as individual agents. They 
were charged with violating the Vir- 
ginia law by certifying that certain 
truck and gasoline haulers had the 
proper amount of liability insurance 
under the law. Since part of the 
coverage was written by London 
Lloyds, which is not licensed in Vir- 
ginia, the commission contended that 
American F. & C. was in violation, al- 
though valid and collectible insurance 
was furnished. 

Irvin S. Markel, president of Amer- 
ican F. & C., said his company had ad- 
mitted a technical error on the part of 
its underwriting department. American 
F. & C. agreed to discontinue the prac- 
tice and the commission closed the case 
on a settlement payment of $5,000. 
Markel Service made a_ settlement 
payment of $5,000 and four indivi- 
dual officers made payments of $10,- 
000 each, they being Irvin Markel, 
Lewis C. Markel, Stanley B. Markel 
and Milton L. Markel. Irvin Markel 
said that only 12 policies were in- 
volved with premiums of but $45,000 
which compares with an annual vol- 
ume of more than $1 million in the 
state for American F. & C. 


This was the largest compromise 
settlement ever made in Virginia. 

Virginia law requires the carriers 
to have insurance of B.I. limits of 
25/100 and 100 P.D.L. in an insurer 
authorized to do business in Virginia— 
one whose rates are subject to control 
of the commission. 

According to the commission, the 
Markels wrote this insurance through 
American F. & C. for amounts less 
than the required minimum. Then, 
they obtained the additional insurance 
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Lower Rates Seen for 
Safe Deposit Cover 


Improved contract terms and lower 
rates for comprehensive safe deposit 
liability insurance have been filed by 
the insurance companies and are ex- 
pected to become effective early in 
December, according to the Protective 
Bulletin of American Bankers Assn. 
The rate reduction will mean savings 
to the banks of from $60 to $70,000. 
The total premiums for this insurance 
run about $600,000. 

According to the Protective Bulletin, 
the executive committee of Surety 
Assn. of America is expected soon to 
reach a decision on the request of the 
protective committee for domestic 
surety companies to issue a form of 
excess blanket fidelity bond written on 
a discovery basis. 

Protective Bulletin said that ac- 
cording to indications based on daily 
press reports, the dishonesty loss ex- 
perience of the banks seems to be 
better this year than last. Also, the 
report of Surety Assn. on fidelity ex- 
perience in all lines of business during 


the 12 months ended June 30, 1953 
indicates an improvement. If there 
is a favorable downward trend, this 
will be a reversal of the seven years 
upward trend from 1945-51. 

Crimes of violence against banks 
for the fiscal year ended Aug. 31, 
registered a nice consecutive increase. 
There was a total of 269 burglary and 
holdup attacks, which is a 35% in- 
crease over the previous year and in 
that year, in turn, there was a 35% 
increase over the previous year. 

The initial “take” of the criminals 
was $1,721,919, but early recoveries of 
$437,262 reduced those losses to $1,- 
284,657. 


Wash. Casualty Assn. Elects 


Casualty Insurance Assn. of Wash- 
ington has elected Nelson Friday, vice- 
president of McCollister & Co., Seattle, 
president. He succeeds Carl Hartig, 
Century Indemnity. Vice-president is 
Don Pilkey, London & Lancashire; sec- 
retary, Frank Egan, Hartford Accident. 





H. E. McClain, executive secretary 
of Indiana Assn. of Insurance Agents, 
will address the meeting of Indiana 
Fire Underwriters Assn. Nov. 2. 








Mrs. James A. Cathcart, wife of the president, Mrs. John P. Madigan, wife 


of the vice-president, of General Re; Mrs. William Leslie, Jr., wife of the as- 
sistant manager of National Council on Compensation Insurance, and Mrs. Rob- 
ert L. Braddock, wife of the executive vice-president of General Re, at White 


Sulphur casualty meeting. 
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Huell Briscoe Counsels La. 
on New Rating Schedule 


Huell Briscoe, the independent in- 
surance consultant of Chicago, has 
been employed by the Louisiana Fire 
Insurance Rating Commission, which 
is the instrumentality of the state, to 
study the filing of Louisiana Rating 
Bureau of the new mercantile rating 
schedule for the state. This is modeled 
very largely on the uniform rating 
schedule of the middle department. 
Mr. Briscoe will counsel with the state 
authorities on this. It represents a 
revolutionary change in Louisiana 
which has had a hodgepodge system 
for many years. Mr. Briscoe was the 
consultant originally employed to 
— a study of agency costs for N.A.- 





Past Presidents’ Reunion 


The first of what it was decided shall 
be an annual event was a luncheon the 
other day of the past presidents of Chi- 
cago Board. Those present were Allan 
I. Wolff, Fred J. Sauter, Walter M 
Sheldon, John Naghten, L. P. Warren, 
Emil L. Lederer and Edgar O. Stoffels. 
There was a telephone hook-up with 
two of the past presidents who were 
confined by illness, they being August 
Torpe, Jr., and R. M. Cunningham. The 
past presidents who were not able to be 
present were O. E. Aleshire, who is the 
senior, having served as president from 
1918 to 1920; Charles Buresh and Ches- 
ter M. Hayden. 





Racine F. P. Campaign Reviewed 


Grover F. Miller, Racine local agent, 
past president of Wisconsin Assn. of 
Insurance Agents and long active in 
N.A.LA., speaking at the Green Bay 
association dinner meeting, reviewed 
the nationally known fire prevention 
program of Racine, in which the agents 
cooperate with the chamber of com- 
merce, fire department and similar 
organizations, and which has won 
national honors several times. The key 
to success, Mr. Miller declared, is 
city-wide cooperation in four seasonal 
efforts: Clean-up in spring, clean- 
your-furnace in summer, Fire Preven- 
tion Week in fall and holiday fire 
safety in winter. 





E. H. Crump, Memphis local agent 
and political leader, observed his 79th 
birthday by saying that he “hoped to 
live the remaining 21 years to the 
century mark,” and then prepared to 
board a plane for Nashville to see the 
Vanderbilt-Mississippi football game. 
He received flowers, letters, telegrams 
and gifts from every part of the coun- 
try. 
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Seek to Eliminate $5 
Bid Bond Premium in N. C. 


RALEIGH, N. C.—A competitive sit- 
uation that has been boiling in North 
Carolina for years is due to come to 
a head Oct. 30 when Acting Commis- 
sioner Hostetler holds a public hear- 
ing on eliminating from the manual 
the $5 premium on bid bonds. 

The elimination was requested by 
North Carolina Association of Insur- 
ance Agents, which contends that as 
a practical matter the $5 premium can- 
not be collected now. 

Under the manual rule, the $5 pre- 
mium is applied toward the perform- 
ance bond premium if the contractor 
is successful in obtaining a contract 
award. Actually, however, many 
agents make no charge for the bid 


bond regardless, in their zeal to get | 


the performance bond and other busi- 
ness later. 


On July 22 Commissioner Cheek | 


asked Surety Assn. of America to 
show cause by Aug. 20 why the charge 
should not be eliminated. The company 
requested a hearing before the charge 
was eliminated by order, and there- 
fore the Oct. 30 hearing was set. 





Cheek Leaves Department; 
Hostetler Acting N .C. Chief 


RALEIGH, N. C.—Commissioner 


Cheek’s resignation became effective 
Oct. 15 and he immediately joined In- | 
dependence Life of Charlotte, as a con- | 


sultant. 
Governor Umstead, who has not yet 


found a successor to Mr. Cheek, an- | 


nounced that Charles A. Hostetler, 
chief deputy commissioner the past 


year, would be in charge of the de- | 


partment until a new commissioner is 
named. j 
State Senator John Larkins, Jr., of 


Trenton, to whom the appointment was | 


offered, declined. Now the governor is 
reported to be surveying the western 
part of the state for a new commis- 
sioner. 


New Dallas Casualty Office 


Harry C. Dunton of Dallas has been 
appointed district superintendent for 


the southwestern district office of the | 
casualty and bonding division of the | 


Phoenix of Hartford. He is a graduate 
of V. M. I., an army veteran and 
formerly was assistant manager at 
Dallas for Massachusetts Bonding. 


Attending the casualty office open- | 


ing ceremonies were Harold M. Grant, 
vice-president, and Donald W. Ross, 
assistant secretary, from the home of- 
fice. 





Elect at Portsmouth, O. 


Portsmouth (O.) Assn. of Insur- | 
ance Agents has elected Orla Morgan, | 


president; Mrs. A. C. Colburn, vice- 
president; Walter L. Mitchell, secre- 
tary. R. H. Barrett, retiring president, 
becomes a trustee for five years. 


Savage Oakland Speaker 


John Savage, assistant Pacific Coast 
manager of National Bureau of Cas- 
ualty Underwriters, explained its new 
automobile rating plan at a luncheon 
meeting of Oakland Assn. of Insurance 
Agents. 








Dallas Agents Hear Buyer 


Ted T. Redington, Jr., insurance 


buyer for Dresser Industries, addres- | 


sed a luncheon meeting of Dallas Assn. 
of Insurance Agents, giving the buyer’s 
viewpoint. 


New U.&O. Book in Texas 





“Let’s Take the Mystery out of Busi- 
ness Interruption Insurance,” is the 
title of a booklet that has been gotten 
out by Texas Insurance Advisory Assn. 
It is based on a series of business in- | 
terruption seminars held in six cities, 


and it covers rates and forms, loss ad- 
justments and how to sell. 

Included are speeches by Joseph 
G. McCorkle of Houston, former spe- 
cial agent for Glens Falls; Walter Bos- 
ton of Dallas, executive general ad- 
juster for G.A.B., and Joe Vincent, 
local agent of Bryan. 

Requests for free copies may be 
sent to Texas Insurance Advisory 
Assn., Box 15, Austin. 





Selective Automobile & Fire of Se- 
attle has been licensed in California. 


















Mrs. Henry A. 
Brown, Greenville, 
8S. C.; J. C. Onder- 
donk of American; 
Mr. Brown, and 
Mrs. Katherine 
Dickson of Green- 
ville at White Sul- 
phur. 








CRAIG THORN, JR., Partner, C. W. Bostwick 
| Insurance Agency; President, Craig Thorn, Inc., 
| Hudson, N. Y., says: 


| it in his approach to our problems.” 


especially gratifying because it comes from a 
man fully qualified to compare merits of com- 
pany cooperation. In the N. Y. Association of 
Local Agents, he serves on the executive com- 
mittee, and is also State membership chairman. 


For his able leadership in various local organi- - 


| zations, he was honored with the city’s Civic 
Key Award. 





Mrs. ALMA P, SHERMAN, Alma P. Sherman 
Insurance Agency, Schenectady, N. Y., says: 


“He's always ready to help . . . no 
matter when we need his advice.” 


The notable progress of Mrs. Sherman’s agency 
since its start in 1948 is due to her own compe- 
tence, primarily, but also to her ability to 
evaluate and apply the counsel of experienced 
| advisers like Paul Thomson. She was recently 
elected President of the Schenectady Associ- 
ation, indicating high regard of fellow agents. 





LESLIE M. ORR, Leslie M. Orr Agency, 
Ticonderoga, N. Y., says: 


“His new ideas are refreshing . . . the 


way they work out is rewarding.” 


| “Les” Orr has had an unusual opportunity to 
| observe field operations from both sides of the 
fence. Before opening his agency in 1946, he 
had a well-rounded Company experience. He 
| is ever alert for workable ideas, has used them 
| well to make his agency one of the most 
successful in the Lake Champlain area. 





“He knows the local angle and uses , 


Craig Thorn’s appraisal of Paul Thomson is | 





PAUL C. THOMSON, JR. 
State Agent, Albany, N. Y. 
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NYSPIX-COMMERCE 


This skyline view of Albany is a familiar sight for Paul Thomson, 
whose headquarters are in New York's capital city. Despite 

his youthful appearance, his experience in multiple line 
fieldwork dates back to 1938. That may be one good reason 
why Paul's particular concept of service has earned so 

many comments like those quoted here. Supporting every 
activity that helps the industry, he is a member of the 

Albany Field Club and the Casualty Surety Club. 


Wherever you are located, there’s a Fire Association-Reliance 
Fieldman ready to offer you the same kind of resourceful 
cooperation that inspired these comments. Like to meet our man 
in your area? Just write, and we'll have him call. 


Head Offices: 401 Walnut St., Philadelphia, Penna. Branches in Atlanta, 
Chicago, Dallas, New York, San Francisco, Toronto. Claims and settling 
agents throughout the world. 
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Guardian Embezzles 
$21,000 From Estate 
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Make sure YOUR estate is | 
protected! 


This actual case—#153589 in our claim files—proves that 
it’s dangerous to rely only on standing and reputation. 
Further investigation in this case showed that this man 
had also stolen or lost through mismanagement nearly 


$150,000 from other estates! 
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No matter how reputable or experienced your executor 
or trustee may be—specify that he give a surety bond. 
In this way you'll be sure your estate will be protected! 


For the best in protection . . . 


call your American Surety Agent! 
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McKnight Leaves 
General, for Fire 
Post With Allstate 


W. R. English has been appointed 
head of the fire and inland marine de- 
partment of General of Seattle in the 
central division at St. Louis under Res- 
ident Vice-president John B. Scurry. 
He takes the place of L. G. McKnight, 
who has gone with Allstate at the head 
office and whose name is thus linked 
with rumors that Allstate intends to 
embark into the fire insurance busi- 
ness. Mr. English has been with Gen- 
eral of Seattle for a number of years as 
an underwriter, first in the inland 
marine department and then in fire. 








_ Associated Has Cover 
on Eastern Air Crash 


| Associated Aviation Underwriters 
had the coverages on the Eastern Air- 
lines Constellation which crashed and 
burned at Idlewild airport in New 
York on a takeoff to Puerto Rico. Con- 
stellations come at about $2,250,000. 
| Two persons were burned to death, one 
| of them being G. B. Fisher, III, local 
| agent at Hartford, and many of the 
other. passengers suffered burns as 
they escaped from the flaming wreck- 
age. Only the courage and quick work 
of flight personnel got the passengers 
out of the plane before it burst into 
flames. Airline officials pointed out 
that this was the first accident on the 
lines involving a fatality in 7% billion 
air miles. 





Mich. High Court Tries to 
Write Finis to Lapeer Case 
LANSING—The Michigan supreme 
court handed down what the justices 
obviously hoped would be the final 
opinion in the 18 years of litigation 
involving the defunct Lapeer Farmers 
Fire. The opinion apparently cleared 
the way for discharge of trustees who 
have been husbanding slender assess- 
ment moneys since a decree dis- 
charging the receiver back in 1947. 
Seven members of a number tightly 
organized to combat every phase of 


STOCKS 
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the liquidation had sought to set aside 
an order issued Dec. 8, 1952, by Judge 
Coash here authorizing a final divi- 
dend and approving trustees’ acounts, 
He denied a rehearing Feb. 6 of this 
year and the appeal followed. 

“There is no merit in further pro- 
longing this litigation. The order ap- 
pealed from will be affirmed and the 
case remanded to the trial court for 
further proceedings in accordance 
therewith’, the court said. 

Constantly agitated by a Detroit man 
who still awaits trial for obstruction 
of justice in connection with an e- 
viction growing out of assessment of 
recalcitrant members, a series of active 
receivers, under department jurisdic- 
tion, found it impossible to close the 
case and legal expense mounted to 
astronomical proportions. 





Ames Named President of 


Ill. Chamber of Commerce 


Waldo B. Ames, a partner of Moore, 
Case, Lyman & Hubbard of Chicago, 
_ | was elected pres- 
™” | ident of Illinois 

| |state chamber of 
|commerce at the 
}annual meeting at 
Chicago. He suc- 

ceeds Gordon M. 
| Jones, president of 
|Rowe, Peterson & 

Co., Evanston 

(Ill.) text book 
publishers. 
| Mr. Ames has 
;been with Moore, 
'Case since 1936, 
, becoming an asso- 
ciate partner in 
1946 and a partner in 1948. He has 
been a director of the Illinois chamber 
for the past six years and was pres- 
ident of University of Illinois athletic 
board of control from 1942 to 1948, 
being a track star from that univer- 
sity from which he graduated in 1917. 
He is an army veteran of the first 
world war. 





Waldo B. Ames 





Chicago Insurance Buyers 
To Join National Assn. 


Mid-West Insurance Buyers Assn. 
of Chicago voted at its recent meeting 
to join the National Assn. of Insurance 
Buyers as a chapter. Also it was voted 
to raise the dues of the Chicago asso- 
ciation to $35 per company. Presiding 
at the dinner meeting following a 
cocktail hour was George E. DeWolf 
of Jewel Tea Co., who is association 
president. 

An innovation at the meeting, which 
had practically a full attendance, was 
the holding of two informal discussion 
conferences. In the past the custom 
was to have a featured speaker. Dis- 
cussion leader on “Group Insurance 
and Employe Benefit Plans” was Ray 
Gillan of Bureau of Safety, as was 
W. R. Tucker, Jr., of Pure Oil Co. on 
“General Liability Insurance.” 

About evenly divided in attendance 
the two conferences, held at opposite 
ends of a large banquet room at the 
Chicago Bar Assn., were received en- 
thusiastically, and the exchange of in- 
formation and experience never lag- 
ged, being terminated only by the 
limit set for the meeting’s closing. 





2,000 at Amer. Fore Party 


America Fore’s annual employe en- 
tertainment and dance drew a crowd 
of more than 2,000 to the Waldorf- 
Astoria hotel in New York last week. 
America Fore girls’ and men’s clubs 
sponsored the affair and presented a 
musical adaptation of the Broadway 
play, “What A Life.” 





O’Brien to Booth, Potter 


E. K. O’Brien, secretary of Excess 
of America, has joined the Philadel- 
phia reinsurance firm of Booth, Pot- 
ter, Seal & Co. 
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Neumann, Neville 
Speak at Garden 
City, L.I., Regional 


At the regional meeting of New York 
State Assn. of Insurance Agents at 
Garden City, L. I., compulsory auto- 
mobile insurance was discussed by 
Joseph A. Neumann of Jamaica, vice- 
president of NAIA. 

Who owns the local agent’s business? 
John F. Neville, secretary-counsel of 
NAIA, pointed out that the real values 
in an agency are the expirations and 
that only for 50 some years have they 
been commonly regarded as belonging 
to agents and not to companies. New 
methods of doing business, however, 
influence that ownership, notably in- 
stallment pay plans and continuows 
policies. Does the agent own the ex- 
pirations of a continuous policy which 
eliminates the expiration? 

Two states, North Carolina and Ten- 

y nessee, have met the problem of in- 
stallment plans and the agent’s rights 
by rulings, Florida by its agents quali- 
fication act effective Oct. 1, which is 
apparently the first attempt to deal 
with the problem by legislation. It 
provides the agent may countersign all 
certificates or endorsements necessary 
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to continue the cover to expiration 
date, even if the agent has terminated 
his connection with issuing insurer. 

The Tennessee ruling of last May 
allows an agent to rewrite installment 
business in another company at the 
same rate but there has to be agree- 
ment between company and agent. 

The most favorable solution is the 
North Carolina ruling of last June, 
which directs the company to give the 
agent the option of continuing with a 
limited license to collect premiums and 
service the risk or reinsuring to ex- 
piration with companies remaining in 
the agency. 

Others on the program included Presi- 
dent Emil T. Clauss of Buffalo, Execu- 
tive Secretary J. G. Mayer, Arthur L. 
Schwab of Staten Island, who dealt 
with meeting increased competition; 
Walter F. Brooks, deputy insurance 
superintendent, who talked on com- 
mingling; Nathan Rogers and George 
Fox of the motor vehicle bureau, and 
Alleyn H. Beamish, the association’s 
public relations counsel. 





Tracy of Fireman’‘s 
Fund Boosts Bureau 
Auto Classification 


The revised classification plan of the 
National Bureau, while not perfect, is 
“a large step in the right direction,” 
John Tracy, supervisor of agencies of 
Fireman’s Fund Indemnity at Los 
Angeles, told Associated Agents’ 
Committee of southern California, a 
group representing 17 local agents’ 
associations in the Los Angeles area. 

Mr. Tracy’s remarks were followed 
with interest since Fireman’s Fund 
withdrew from the National Bureau 
about a month ago, but the company 
apparently has a friendly feeling 
toward the classification plan. 

Mr. Tracy went on to say that no 
plan can meet all needs, but the bur- 
eau’s plan covers and makes available 
markets for the great preponderance of 
insurable risks. It classifies motorists 
into groups of like types of exposures, 
yet each group is large enough to pro- 
vide statistical creditability. 

All classifications under this plan 
are based on ascertainable facts, he 
said. In other words, the agent can 
determine as a fact whether a man 
drives his car to work or does not; 
whether this operation is more or less 
than 10 miles; whether there is or is 
not a class 2 driver in the family; 
whether a married couple have or have 
not legal custody of a child; or whether 
a man uses his car in business or does 
not. 

“There is no guesswork under this 
refined classification program,” Mr. 
Tracy added. “It will work if all of us 
expend an honest effort on its behalf.” 
If the agents tell the public the story 
and honestly sell their business and the 
idea of safety, the current rate situa- 
tion will take care of itself, he con- 
cluded. 





Jurors Sniff Deflation 


Plaintiffs’ attorneys say these days 
that verdicts are not as generous as 
they have been. There seems to be a 
deflationary psychology in the air 
and the jurors seem to be more re- 
spectful towards a dollar than they 
were when the valuations were ever 
increasing. 





William Burns, accident and life 
underwriter in the Chicago office of 
Newhouse & Hawley, has resigned. 
Future plans will be announced at a 
later date. 
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Reviews Federal Income 
Tax Developments 


Federal income tax developments 
of the past year were reviewed at the 
Insurance Accountants Assn. confer- 
ence in Philadelphia by Malcolm John- 
son, member of the New York City law 
firm of Everett & Johnson and as- 
sociate counsel of Miller & Chevalier 
at Washington, D. C. 

In connection with the so-called All- 
state proposal. Mr. Johnson, without 
going into a full discussion of its merits 
and@ demerits, noted that in a general 


way in periods of extremely favorable 
underwriting results the proposal 
would probably result in less tax. How- 
ever. in periods of less favorable 
underwriting results, such as that gen- 
erally from 1945 through 1948, it 
would result in the payment of sub- 
stantial taxes even though large net 
losses were actually encountered. As 
such. the proposal would seem to be a 
further departure from the “ability to 
pay principle’ upon which the income 
tax is ideally based. 

Turning his attention to the vitality 
of the annual statement in taxation, 


he said that it is of the utmost impor- 
tance to maintain so far as possible the 
use of the convention form statement 
methods of accounting in the computa- 
tion of federal taxable net income and 
to keep to a minimum the deviations 
from such accounting methods. Much 
of the tax litigation involving insur- 
ance companies has involved the ex- 
tent to which peculiar or specialized 
accounting rules required by insurance 
accounting will be applied in the com- 
putation of taxable net income. 

He called attention to the fact that in 
the case of Fire Association vs. U.S., 
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NOT ALL THE SAME 


There is as much difference between insurance newspapers as there is 


between insurance companies. They are not all the same. 


For instance, The National Underwriter is not just “One of the insur- 
ance papers.” It is instead the weekly insurance newspaper. It has the largest 
circulation and the greatest influence. It is the one that is read, quoted and 
referred to the most. Week by week it publishes more individual items about 
more people and happenings than any other. On its editorial page, in 
comment pieces, and as special articles, it includes more original material 


written by its own editors than is to be found in any other one insurance paper. 


It is the undisputed leader in its field. To verify any or all of this you 
have only to ask the person in this business for whom you have the most 
respect what paper it is upon which he depends, that he watches for each 


week, that he really reads. 


We make no invidious comparisons. We are not reciting the short- 


comings of any other paper, just underscoring the strong points of our own. 


Is this use of superlatives just so much boasting? No, it isn’t. It happens 
to be the truth. Because it is, it is only natural for us to mention it as a means 
of emphasizing that all insurance newspapers are not alike in value and 
importance. The first place among insurance newspapers occupied by The 
National Underwriter makes it the first paper to be thought of by any com- 


pany that has an advertising message to broadcast to the insurance fraternity. 
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the reasoning of the district court re- 
presents the first decision wherein the 
court rationalized iis holding on the 





basis that the unauthorized reinsur- | 
ance adjustment was not essentially 
part of the convention form annual 
statement method of accounting. It 
does not therefore detract from the 
vitality of the annual statement meth- 
ods. 

As to future unallocated loss ex- 
pense, there has been no specific pub- 
lished ruling, he said, but a strong 
argument could be made that it comes 
within specific mandates of section 
204. In fact, the rationale for allow- 
ing such expense is precisely the same 
as that used by the general counsel of 
the Bureau of Internal Revenue on his 
ruling on “incurred but not reported 
losses.” 

On May 11, 1953, he said, the com- 
missioner of internal revenue issued 
I. R. mimeograph No. 183 stating that 
the determination of depreciation de- 
ductions is largely a matter about 





which there may be reasonable dif- ? 


ferences of judgment and that it would 
be the policy of the internal revenue 
service not to disturb depreciation de- 
ductions except where there is a 
“clear and convincing basis for a 
change.” 

Mr. Johnson also commented in con- 
nection with lobbying expenses that 
cases continue to hold that contribu- 
tions to associations are not deductible 
to the extent that the organization is 
operated for the purpose of influencing 
legislation. In American Hardware & 
Equipment Co. vs. Commissioner, 1953, 
a deduction was denied for a contribu- 
tion to National Tax Equality Assn. 
since the court held that its activity 
was primarily to influence tax legisla- 
tion by propaganda or otherwise. 





Minn. Federation Elects 


L. C. McGee New President 


ST. PAUL—L. C. McGee, Minne- 
apolis manager of Aetna Casualty, was 
elected president of Insurance Feder- 
ation of Minnesota last week. He suc- 
ceeds Herman Dammann of Young 
America Mutual Fire, Norwood. 

James E. Kidd, president of Fed- 
erated Mutual Implement & Hardware, 
was elected executive committee chair- 
man; George French of Minneapolis is 
secretary and counsel and George W. 
Wells, Jr., president of Northwestern 
National Life, is treasurer. 

The banquet speaker was A. L. Kirk- 
patric, insurance department manager 
of the U. S. Chamber of Commerce. 
There were about 250 attending the 
meeting. 


P. O. Accident Unit Meets 


The insurance advisory committee to 
the Post Office Department’s auto 
accident and claims committee held its 
first get-together last week. It was 
of an exploratory nature and there 
was a general discussion of department 
operations, procedures, experience, 
etc., as respects auto accidents and 
insurance. 


Quad City Adjusters Elect 


Quad City Adjusters Assn. at its 
annual meeting at Rock Island, I11., 
elected William Davison, Davenport, 
president; Carl Schultz, Davenport, 
executive vice-president; V. E. O’- 
Toole, Rock Island, regional vice-pres- 
ident for Illinois; Harold Wadean, 
Davenport, regional vice-president for 
Iowa, and W. J. Hansberry, Davenport, 
secretary. 











Assn. of Fire Insurance Examiners 
of Chicago heard Douglas F. Best. su- 
perintendent, audit department of Illi- 
nois Inspection Bureau, at its Oct. 15 
meeting. 


YIIM 


~— 


























XUIM 


October 22, 1953 


FieNATIONAL UNDERWRITER 


23 

















Houston Fire & Casualty 


Makes New Appointments 


Ralph H. Redus has joined Houston 
Fire & Casualty and General Ins. Corp. 
as statistical coordinator. He has been 
with Inter-Ocean Reinsurance and 
Iowa Mutual of DeWitt. He served 
as charter president of Iowa Assn. of 
Fire & Casualty Accountants & Sta- 
tisticians. 

T. R. LePage, secretary of the com- 
panies, has assumed the duties of 
general accounting and statistical of- 
ficer. He joined the group in 1952. 

C. M. Belcher has been appointed 
special agent for west Texas with 
headquarters at Abilene. William Shif- 


lette has been transferred from the 


engineering department at Dallas to 
manager for Colorado at Denver. 

W. C. Groom of Brownwood, Tex., 
has been appointed special agent, op- 
erating under Manager C. W. Cawl- 
field at Houston. D. C. Nix has been 
appointed claim man at Abilene, Tex., 
and Don Organ at New Orleans. 





A. L. Van Ness has been promoted 
to vice-president of James S. Kemper 
& Co. of Chicago. He is in charge of 
the auto sales division. He started in 
1928 with Globe Indemnity and subse- 
quently saw service with State Farm 
and Continental Casualty. He has been 
a Kemper man since 1949. 





DIRECTORY OF RESPONSIBLE 


A INDEPENDENL. &ABR LE 3-2 Bo A 


Convention Dates 





Oct. 25-27, Arizona Agents, annuai, Westwara 
Ho hotel, Phoenix. 

Oct. 26-27, Missouri Agents, annual, Hotei 
President, Kansas City. 

Oct. 29-30, Nebraska Assn. of Insurance Agents, 
Hotel Fontenelle, Omaha. 

Nov. 2-4, California Agents, annual, Biltmere 
hotel, Los Angeles. 

Nov. 3, Insurance Federation of Dlinois, lunch- 
eon, Palmer House. 

Nov. 4-5, Maryland Agents, Lord Baltimore 
Hotel, Baltimore. 

Nov. 5-6, Michigan Mutual Insurance Agents 
Assn., Statler hotel, Detroit 


Nov. 10-11, National Assn. of Independent In- 
surers, annual, Park Plaza and Chase hotels, 
St. Louis. 


Nov. 12-13, American Management Assn. Ins. 
Conference, Drake hotel, Chicago. 

Nov. 15-17, Kentucky Agents, annual, Brown 
hotel, Louisville. 

Nov. 16-17, Illinois Agents, annual, Pere Mar- 
quette hotel, Peoria. 

Nov. 16-18, Indiana Agents, annual, Claypool 
hotel, Indianapolis. 

Nov. 19, Casualty Actuarial Society, Hotel 
Biltmore, New York. 

Nov. 30-Dec. 4, N.A.i.C., midyear, Sans Seuai 
hotel, Miami Beach, Fla 

Dec. 16, Eastern Underwriters Assn., annual, 
Roosevelt hotel, New York City. 








Russell Humm has joined the brancn 
office of the Loyalty group at Detroit 
as casualty underwriter. He was with 
the St. Paul-Mercury group several 
years. 











COLORADO 


ILLINOIS (Cont.) 





KEMPNER CLAIMS SERVICE 
— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
ALL LINES 
1068 Gas & Electric Bildg., Denver, Colorado 
Telephone Tabor 5736 

















DISTRICT OF 
COLUMBIA 





DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-320! 
Annapolis, Md., Branch, 42 State Circle, 
Phone 2649 











FLORIDA 





LEHNHARD-BURGESS 
CORPORATION 
MIAMI 
Adjusters for ail lines 
Phone 9-4708 2828 Biscayne Bivd. 














A RAYMOND N, "POSTON, INC, 


i al Adjusters all lines 
5 150 S. W. 8th Street 
Jf 








Refer to Miami Office 








ILLINOIS 





Day Phone HArrison 17-9381 


JAMES J, HERMANN CO, 


175 W. Jackson Sivd. 
Chicago 4, Illinois 


Aurora, Tl. — Merchants Nat'l. 
Bank Bidg. Aurora 6-1117 


Wa 





Tl.—222 No. 
Bldg., Majestic 3-0936 











€. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Bivd., Chicage 4 





MISSOURI 


OHIO (Con’t.) 





JOHN L. GARD and ASSOCIATES 
Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 
H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 














J. L. FOSTER & R. K. FOSIEK 


Insurance Adjuster: 
First National Bank Building 
Springfield, Illinois 
Fire Inland Marine Casualty 








CONSOLIDATED 
ADJUSTMENT COMPANY 
Home Office 
Sth & Capitol Ave., Phone 2-6833 
Springfield, Wlinois 
ALL CASUALTY LINES 











IOWA 





MIDWEST MOTOR AGENCY 
Automobile physical damage 
and P.D. claims. 
Handled by experts in material dam- 
age claims. Our adjusters formerly 
associated with National Finance 
Company insurance affiliates 
Servicing the Tri-State Area 


Southern Wisconsin 
Western iHinols—iowa 
James R. “Jim” Green, Manager 
1157 Central Avenue 
Dubuque, lowa 
Phone 3-3531 











MARYLAND 





DOUGLAS E. SCHOOLEY 
Adjusters — All Lines 
1101 N. Calvert St. Plaza 2-7729 
Baltimore 2, Md. 











MICHIGAN 


NEBRASKA 





CHERRY-WENDT ADJUSTMENT CO. 
Renry E. Wend, Aesee. Mar: 

308 BRANDEIS THEATRE BUMDING 
OMAHA 2, NEBRASKA 
Fire—Casualty—Marine—Auto— Aviation 
DAY AND NIGHT PHONE JACKSON 0226 











NEVADA 





R. L. GRESHAM & CO. 


General insuronce Adjusters 














NEW YORK 





TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustment: 


All Lines 
Chicage Boston New York 
Los Angotes Detroit 














OHIO 





1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 














THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bidg., Cleveland 14, Ohie 
Phones Off. Su. 1-2666 — Res. Fa. 1-0442 














Southern Ohio Adjustment Service 
All Lines 


John Studenka, Mgr. 

Room 240 Masonic Bidg. 
Portsmouth, Ohio Phone ‘ett 
— Throughout South-Central Ohle — 
Branch Office 352 Ne. Welnut 
Chillicothe, Ohie 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH =. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3350 














Woodard Claims Service 
Adjusters — All Lines 
Home Office: Oklahoma City 
1620 N. Resets — Tel. 3-0427 

















428 So. Main - Salt Lake City, Ut. 
258 W. B'dwoy - Idaho Falls, Id. 
Tribune Bldg. - Pocatello, Idaho 











WISCONSIN 





Adjusters All Lines 


E.S. GARD & CO. 
Chicagoland Claims — Since 1920 


175 W. Jackson Blvd. WAbash 2-8880-1 








MICHIGAN CLAIM SERVICE, INC. 


ADJUSTERS — ALL LINES 
HOME OFFICE — PHONE 5-9449 
500 HOLLISTER BLDG., LANSING 

Emergency Off-Hour Phone for 

Entire State — Lansing 5-8629 








LOVELL & COMPANY 
Automobile — Casualty 
Inland Marine — Aviation 


Williamson Building 
Cleveland 14, Ohie 
Phone Main 5682 








| WALTER MELCHIOR & CO. 
Casualty Adjusters 
Eastern & Central Wisconsip 
Box 192A Phone 3-8610 
Legal personne! only. 


APPLETON, WISCONSIN 
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Wolverton Group 
Queries Faulkner 
on State Control 


WASHINGTON—E. J. Faulkner, 
president of Woodmen Accident, was 
questioned at some length after giving 
his testimony before the Wolverton 
committee studying A. & H. After Mr. 
Faulkner concluded his testimony last 
week, a member of the committee re- 
marked: “There is hesitancy. ..to rec- 
ognize that there is any place where 
the government should get into this 
picture at all.” 

Mr. Wolverton commented that gov- 
ernment is faced with the problem of 
increasing cost of illness that is “be- 
coming a great burden to our people, 
and if you could have sat here and 
heard, as we did, the testimony that 
has been given with reference to the 
basic diseases and how many are af- 
fected, millions of our people, you 
would probably realize why we take 
the problem as seriously as we do, in 
the hope we will find something that 
will prove helpful.” 

The committee has not necessarily 
formulated an opinion or conclusion, 
Mr. Wolverton went on. There is mere- 
ly an attempt to ascertain what, “if 
anything, can be done, or should be 
done, by federal action.” 

After Mr. Faulkner explained how 
state regulation of insurance has been 
operating and why it is preferable, he 
was asked to expand on why the in- 
surers would rather have state regula- 
tion. State authorities have developed 
techniques for examination and regu- 
lation of insurance, and there is no 
need for congressional “interference,” 
Mr. Faulkner declared. Mr. Wolverton 
wondered whether the new standard 
provisions law attempts to limit cover- 
age to age 65. Mr. Faulkner said this 
is not the case. 

Asked whether retired persons are 
or will be able to get insurance, Mr. 
Faulkner replied that probably not loss 
of income coverage, but they can get 
hospitalization and medical. 


Hold Hearing Oct. 27 on 


San Antonio Placement 


A public hearing has been set for 
Oct. 27 by the San Antonio city coun- 
cil on the petition of non-board agents 
protesting the handling of city insur- 
ance via the insurance placement 
board. Park Street is the attorney rep- 
resenting these dissident agents who 
are non-members of San Antonio In- 
surance Exchange. For several years 
the city’s insurance has been super- 
vised by insurance placement board 
which is designated by the member- 
ship of San Antonio Insurance Ex- 
change. The commissions are pooled 
and distributed among all members of 
the exchange and the business is writ- 
ten at standard rates in stock com- 
panies. Recently some of the non-board 
agencies filed proposals with the city 
in participating or deviating stock 
companies. After several sessions be- 
fore the city council at which time the 
non-board agents advanced their 
cause, the city council voted unani- 
mously to continue the arrangement 
with I.P.B. 


Peru, Ind., Agents Elect 


Peru, Ind., Assn. of Insurance Agents 
has elected G. L. Woods, president; 
George W. Wolf, vice-president, and 
Ora Porter, Jr., secretary. Edward 
Westcott is the retiring president. 


O’Connell Got Misquoted 


Arthur M. O’Connell of Cincinnati, 
the new member of the executive com- 
mittee of N.A.1.A., got misquoted in 
the Oct. 15 NATIONAL UNDERWRITER 








in his speech at the meeting of Colo- 
rado Insurors Assn. What he said was 
that the bureau companies in the 
automobile field are “crucifying them- 
selves on the twin altars of tolerance 
and pride.” Due to a typographical 
error or something, he was made to 
use the word “intolerance” which is 
what he had the least intention of 


ACCIDENT 


Ready Program for 
H. & A. Conference 
Underwriting Forum 


The full program has been printed 
for the underwriting forum of H. & A. 
Underwriters Conference at Chicago 
Nov. 3-4. 

The opening remarks will be de- 
livered by H. Lewis Reitz, Lincoln Na- 
tional Life, conference president, and 
John P. Hanna, managing director. 
Then there will be subcommittee re- 
ports on occupational classification, 
underwriting, and substandard A. & H., 
and a talk on trends in post-claim un- 
derwriting by D. B. Alport of Business 
Men’s Assurance. 

In the afternoon C. M. Barry of Ohio 
State Life will preside at a session at 
which talks will be given by E. B. For- 
sythe, Illinois Mutual Casualty, on 
claim and underwriting coordination; 
Glenn Brooks, Southland Life, agency 
and underwriting coordination; Ron- 
ald D. Rogers, North American Life, 
field force training and underwriting; 
John Galloway, Birmingham, chair- 
man of International Assn. of A. & H. 
Underwriters, field man’s underwrit- 
ing. 

On Tuesday, the session will open 
with a talk on A. & H. underwriting 
from a medical viewpoint by Dr. E. B. 
Williams, medical director of Wiscon- 
sin National Life. There will be a for- 
um that will cover underwriting of 
female risks, substandard underwrit- 
ing, and selection of individual catas- 
trophic coverage that will be presided 
over by Durward Ulfers, Mutual Bene- 
fit H. & A., with talks to be given by 
K. R. Buehler, Beacon Mutual Indem- 
nity, Stanford Miller, Employers Re- 
insurance, and Donald G. Stock, Equit- 
able Society. 

That afternoon there will be a case 
clinic presided over by Roy A. Mac- 
Donald of the conference, and there 
will be eight participants in this. 


A. & H. Home Office Men 
Study Cost Problems 


H. & A. Underwriters Conference 
conducted this week at Chicago its first 
forum on home office costs, with about 
100 attending. There were seven speak- 
ers on the program the first day, and 
then on Tuesday there were six or sev- 
en small discussion groups. 

The speakers agreed that an analysis 
of home office costs is only the first 
step in economy, with the savings com- 
ing after management determines what 
to do with the information. Talks were 
given by E. F. O’Toole of O’Toole As- 
sociates of New York; Irving L. Wood, 
assistant to the comptroller of Mutual 
Benefit H. & A.; Russell Wetmore, as- 
sistant comptroller of Mutual Life of 
New York; Ward Schroeder, comptroll- 
er of Washington National; Robert 
Wetzler, Fairbanks & Associates; F. J. 
Anderson, agency superintendent of 
Great-West Life, and C. L. Sanders, 
chief accountant of Paul Revere Life. 

Gordon M. Grady, Monarch Life, 
was chairman of the committee in 














charge of the meeting. 

This was a 100% working meeting. 
No social activities were planned. After 
1% days of speechmaking and discus- 
sions, the accountants toured the Chi- 
cago home offices of member compa- 
nies and had a look-see at the various 
types of operations. 





Plan Cal. Sales Congress 


California Assn of A. & H. Mana- 
gers Clubs at the sales congress Oct. 
30, Los Angeles, will hear talks by 
Rev. Robert E. Richards of First 
Church of the Brethren at Long Beach; 
R. L. McMillon of Business Men’s As- 
surance at Abilene, Tex., and Joseph 
Silverstein, who represents Continental 
Casualty at Los Angeles. There will be 
a panel discussion on special risks in 
A. & H. at which the speakers will be 
Donald G. Heth, special risks and avi- 
ation manager of Continental Casualty 
at Los Angeles, and R. Krausse of A. R. 
Krausse & Co., San Francisco. 








Seeley & Co. Gets Bray 


Pool in the Northwest 


Representation of the pool for handl- 
ing high hazard risks that is under the 
mangement of Homer Bray at Albu- 
querque, N. M., has been acquired by 
Seeley & Co. of Seattle, which pro- 
vides a market for long haul trucking, 
butane, propane, taxi cabs, U-drive- 
aways, beauty parlor malpractice and 
what have you. Homer Bray‘s com- 
panies include Commercial Standard, 
Citizens Casualty and National In- 
demnity of Omaha. 





Houston-American Is 


Newest Texas Insurer 


Houston-American Ins. Co. has been 
licensed in Texas. It starts off with 
capital of $250,000 and the same a- 
mount of net surplus. It is located at 
4606 South Main street, Houston, along 
with Houston American Life that 
was licensed in February of this year, 
and Houston-American Finance Co. 

Norman L. Hockenberry is executive 
home office underwriter. He was for- 
merly with Travelers and Glens Falls. 
Mark Enright is president. F. L. Mc- 
Nutt, an attorney, is secretary. John 
Harris is treasurer. He was former 
comptroller of Alabama Blue Cross. 


Hartford A. & I. Changes 


Hartford Accident has established a 
claim office at 10832 South Western 
avenue, Chicago, to handle suburban 
Cook county and the counties of Kan- 
kakee, Will and Grundy. L. G. Barry 
is in charge. 

Marvin B. McClure, who has been 
in charge of the Waterbury, Conn., 
claim office, has been transferred to 
the home office as claims examiner. 
Succeeding Mr. McClure at Waterbury 
is Raymond C. Cole. Named to claim 
office managerial posts are: Melvin 
J. Meyer at Clinton, N. C.; Frank A. 
Gheesling at Greensboro, and Robert 
B. Willis at Harrisburg. 


New N.A.U.A. Rates in Ohio 


The Ohio department has approved 
new N.A.U.A. rates. There was an 
average increase of 9.5% in $50 deduct- 
ible collision on private passenger cars 
and there was an average reduction of 
3.1% in comprehensive rates. There 
were reductions in the rates for com- 
mercial risks and garagekeepers legal 
liability. The entire program tots up 
to a net increase of 2.35% in the pre- 
miums. 








Hess Shifted to Cleveland 


R. W. Hess has been transferred to 
the Cleveland office of Zurich as 
agency supervisor. He had been a field 
man at Pittsburgh. 





St. Paul Has New Neb. 


Setup Under Shaw, Lyle 


Del N. Shaw and Donald M. Lyle, 
state agent and Omaha manager re- 
spectively, have been named by St. 
Paul F. & M. as associate managers for 
Nebraska, and Reuben E. Larkin has 
been appointed special agent there. 

Mr. Shaw joined the companies in 
1926, later became field representative 
for Arkansas and Michigan, and was 
transferred to Nebraska in 1950. Mr. 
Larkin went with St. Paul in 1948 
as home office fire underwriter, and 
later was assigned to the engineering 
department where he has headed en- 
gineering and auditing operations in 
Nebraska. 





Royal Exchange Names 


Morreale in Georgia Field 


Herman C. Morreale has_ been 
named Georgia state agent of Royal 
Exchange to replace H. M. Kite who 
has resigned. 

Mr. Morreale has had several years’ 
experience as a special agent and has 
worked in the underwriting depart- 
ment at the head office of Royal 
Exchange in New York. He gradu- 
ated from St. Johns University and 








~~ 


served in the navy during the war. 





Auto Club Can’t Shuck 


Insurance Cost in Mich. 


The Michigan supreme court has giv- 
en a decision for the insurance depart- 
ment that Continental Auto Club, Inc. 
of Detroit, has been engaging in the 
insurance business. Thus, the commis- 
sioner is now free to proceed against 
the club for failure to comply with the 
insurance code. The court said that in 
connection with its legal and bail bond 
service the auto club is providing bene- 
fits that embrace indemnity against 
expense resulting from ownership, 
maintenance or use of an automobile 
and are to that extent within the mean- 
ing of the word insurance in the insur- 
ance code. Legal service valued up to 
$100 was provided for along with bail 
bond service up to $5,000. 


Officials Tour New Royal 


Regional Office at Richmond 


Directors of Virginia F. & M. and 
two directors from the home office of 
Royal-Liverpool group took an ad- 
vance look at the new regional head- 
quarters of Royal at Richmond, Va., 
last week. This is the new two-story 
building that will be officially opened 
early in November. 

The English visitors were Sir Alan 
Tod and Sir John Hobhouse, both 
directors of Royal-Liverpool group at 
the head office in Liverpool. Most of 
the directors of Virginia F. & M. are 
Richmonders, and they accompanied 
the English guests on a tour of the new 
building. 








Expect Record Turnout 


for Ill. Federation Lunch 


An exceptionally large turnout is 
expected for the annual meeting of In- 
surance Federation of Illinois at the 
Palmer House, Chicago, Nov. 3. Main 
speaker is Robert E. Barrett, the in- 
surance director of Illinois. 





Jax Hard Up for Cover 


Fidelity & Casualty cancelled its 
liability policy for the city recreation 
board of Jacksonville, Fla., and the 
executive secretary of the board re- 
ported that he had been unable to 
get other insurance. He was instructed 
by the board to solicit the assistance 
of Commissioner Larson. 





Gov. G. Mennen Williams of Michi- 
gan addressed the Oct. 12 meeting 
of Detroit Assn. of A. & H. Underwrit- 
ers. 


~— 


XUM 

















of 
' 
~_ 


= 
> 


is 
In- 
the 
ain 
in- 





whites 


October 22, 1953 


HieNATIONAL UNDERWRITER 


25 








Morrissey, Others 
Returned to Wis. 
Association Helm 


Changes Discussed at 
Midwest Conference 
Meet Are Summarized 


BY CHARLES C. CLARKE 


MILWAUKEE—AII officers of Wis- 
consin Assn. of Insurance Agents were 
reelected at the annual convention 
here this week, a meeting which, be- 
sides setting an attendance record of 
some 700, was featured by a summari- 
zation of many policy and rule chang- 
es that were discussed at the Midwest 
Territorial Conference and now are 
pending. 

Elected to serve another term were 
Don R. Morrissey, Appleton, president; 
John J. Batenburg, Racine, vice-pres- 
ident; Matthew P. Zendzian, Milwau- 
kee, secretary-treasurer. J. L. Ashton, 
Milwaukee, state national director, and 
George A. Timm, Kenosha, chairman. 

Under the aegis of Executive Secre- 
tary Paul H. Mast, watching over his 
first W.A.I.A. annual as successor to 
Urban Krier, now with U.S.F.&G. at 
Milwaukee, the meeting reflected the 
same enthusiasm and seriousness of 
purpose that has characterized the past 
several Wisconsin conventions. 

The number of directors was in- 
creased from eight to 11 and newly 
named to that post were William A. 
Gottsacker, Sheboygan; Arthur R. 
Moss, Beloit; Robert G. Petri, Fond 
du Lac, and Robert D. Buttenhoff, Eau 
Claire. Holdovers, in addition to the 
officers are John J. Freisinger, La- 
Crosse, and D. C. Pisha, Sturgeon Bay. 


Mr. Ashton, who is chairman of the 
Midwest Territorial Conference, in his 
report as state national director empha- 
sized that agents are continually striv- 
ing, in the interest of the public, to 
improve insurance coverages. He re- 
ferred, as follows, to the conference 
committee’s agenda of last July “to 
see if we are not thinking continually 
of the public interest.”: 

“1. Alterations and repair permit for 
blanket form of policies. This to cover 
new buildings and their contents on 
premises described which the present 
permit does not do. This is under study 
and we hope for favorable action. 

“2. Improvements and betterments 
form. The last form, or I might say the 
present one, while not good for the big 
assured, was far worse for the small 
assured. I appointed a special sub- 
committee on this to work with a spe- 
cial company committee, and now have 
(in confidence) a proposed new form. 
This will come through. 

“3. Farm insurance. I have just ap- 
pointed a sub-committee on these 
problems. 

“4, Blanket forms-pro rata distribu- 
tion clause when the 90% coinsurance 
clause is used. This is now filed in 
all mid-west states. The pro rata clause 
is no longer required which gives much 
broader coverage at no increase in cost. 

“5. Liberalization clause. This is a 
clause which would be permitted on 
all fire policies, wherein, if during the 
period the policy was in force, any 
authorized endorsements or filed rules 
or regulations affecting same, are re- 
vised by statute or otherwise, so as to 
extend or broaden the insurance with- 
out additional premium charge, such 





extended or broadened insurance 
would inure to the benefit of the in- 
sured. This we will have and the pub- 
lic will benefit greatly. 

“§. Business interruption forms. You 
can expect some revisions on these, es- 
pecially, I think, which will be bene- 
ficial to the small mercantile and serv- 
ice risks. 

“7, A new revised automobile filling 
station form has just recently been 
filed and we can expect a new revised 
automobile garage form. Both are 
broader in coverage. 

“8. A complete revision of the added 
extended coverage endorsement is in 
process. The 72-hour restriction as re- 
lates to the peril of water damage and 
freezing is being replaced by the “ex- 
ercise of due diligence” clause. I have 
seen the proposed form and have of- 
fered one or two suggestions. This will 
be soon and the public benefited. 

“9. Reporting form A. No. 132. At 
present, the rate is the 90% coinsur- 
ance clause rate, even though it con- 
tains the ‘full reporting clause.’ This 
is under study for an additional 5% 
credit and I understand has just been 
filed in Missouri, Kansas and Ken- 
tucky. 

“10. Replacement cost insurance. We 
have asked that the present forms be 
revised so that the insured can rebuild 
at present or new site, with loss limi- 
ted to present site replacement costs. 
This is under study. 

“11. Household goods. Have asked 
that this coverage be state-wide, not 
restricted to location where insured. 
Will be studied. 


“T have only mentioned a few of the 
subjects we have up with the compa- 
nies; all, you will admit are in the 
public interest. We had a total of 48 
such items on our agenda this year. 

Changing his focus to Wisconsin 
problems, Mr. Ashton rebuked Deputy 
Commissioner Timbers for not keeping 
his word in connection with getting 
rid of the annual extension payment 
plan in Wisconsin. 

The speaker recounted correspond- 
ence he had with Mr. Timbers, in his 
capacity as chairman of the Midwest 
Territorial Conference, seeking the de- 
puty commissioner’s ideas on forms and 
rules changes that were to be consid- 
ered by the territorial body. Mr. Tim- 


bers’ reply, Mr. Ashton said, men- 
tioned agent complaints he had re- 
ceived about the installment premium 
payment plans and suggested the ex- 
tension plan be revoked because its 
use was limited and added to the cost 
of doing an insurance business. 

On querying Mr. Timbers on how to 
obtain a revocation of the extension 
plan, Mr. Ashton said he was told the 
companies merely would have to 
withdraw the plan. He carried this 
information to the companies, through 
the midwest conference, and eventual- 
ly it appeared the plan would be with- 
drawn, an action favored by all states 
comprising the conference. 

After forwarding this information 
to the insurance department the speak- 
er said he was then told a special in- 
vestigation of the extension plan 
showed it was in wide use, advantage- 
ous to the public and, therefore, Mr. 
Timbers said he would be “disinclined 
to approve its withdrawal.” Mr. Ashton 
called this a “complete reversal of his 
stand.” 


. . . 


Mentioning that agents often have 
honestly criticized companies, Mr. Ash- 
ton said, on the other hand, “we have 
all leaned over backwards, to a break- 
ing point, to kiss the cheeks of our 
supervisory officials throughout the 
country ,and I will leave to your imag- 
ination which cheeks I mean.” He add- 
ed that in Wisconsin “we have one of 
the best technically equipped depart- 
ments in the country... Technical ex- 
perts, yes, but without one ounce of 
common sense.” 

Mr. Ashton stressed he was not criti- 
cal of anyone in the department ex- 
cept the deputy commissioner, since 
others are subservient to him, and that 
he was not critical of Commissioner 
Lange as the latter cannot review all 
matters personally and must delegate 
authority. Mr. Ashton said he has no 
desire for “further personal contact 
with Mr. Timbers because of the way 
in which he reversed his stand and 
failed to keep his word.” 

Calling attention to the agent’s low 
profit margin, borne out by the N.A.- 
I.A. agency cost study, Mr. Ashton said 
supervisory officials must realize that 
further rate reduction orders on class- 
es of business where the rates now 

(CONTINUED ON PAGE 28) 








Butler and Bliss Advanced 


by Newhouse & Hawley 


A. N. Butler, Jr., has been elected 
a director of Newhouse & Hawley to 
fill the vacancy created by the death 
.of R. J. Newhouse. Mr Butler is vice- 
president of Newhouse & Hawley and 
is in charge at New York. 

Fred G. Bliss, assistant secretary at 
the Chicago home office, has been 
promoted to production manager, and 
he will continue to supervise under- 
writing in the marine department. 

L. F. Hawley continues as president 
and treasurer, and J. E. Irland con- 
tinues a secretary. 





New Quarters for Lauer Agency 


The C. J. Lauer agency at Des 
Plaines, Ill., has opened a new, mod- 
ern office there at 605 Lee street. The 
building and ofice equipment are the 
latest in functional design. 





Lt. Cmdr. Richard Oldani, USNR, 
who was associated with Stewart, 
Smith (Ill.) as agency superintendent 
prior to being assigned in November, 
1952, to the Pacific fleet, where he 
took helicopter training, will return 
to Stewart, Smith about Dec. 7 after 
his release to inactive duty at the 
end of November. 


Travelers’ TV Station 
Move Is Opposed 


Objection was offered before federal 
communications commission by Hart- 
ford Telecasting to the request of 
Travelers for a license for a TV station 
at Hartford. Hartford Telecasting 
claims that this is forbidden by section 
6171 of the Connecticut law prohibit- 
ing an insurance company owning any 
commercial enterprise or engaging in 
any business other than insurance. 
This is also forbidden in New York 
and 16 other states, according to Hart- 
ford Telecasting. Travelers Broadcast- 
ing Service Corp. is a subsidiary of 
Travelers Ins. Co. 

Travelers answered that it had 
operated a radio station at Hartford 
since 1929 without question and that 
operating a TV station would be no 
different from that. 





Transit Casualty Goes 
After Independent Risks 


Transit Casualty which is owned by 
National City Lines and which up to 
now has been simply insuring automo- 
bile business within the orbit of N.C.L., 
is now advertising that it is going 
after other risks. It is advertising that 
it will operate on a direct basis with- 
out agents and at independent rates. 


Knowlten Named 
Head of Mutual 
Company Assn. 


Large Turnout at 
San Francisco Rally; 
Russell Casualty Chief 


Nelson M. Knowlton, president of 
Holyoke Mutual Fire of Salem, was 
elected president of National Assn. 
of Mutual Insurance Companies at 
the annual meeting at San Francisco. 

Vice-president is John C. Stapel, 
secretary of Farmers Mutual Wind- 
storm of Columbia, Mo. Reelected 
were treasurer I. G. Saltmarsh, pres- 
ident of the Indiana Lumbermens 
Mutual, and_ secretary Harry P. 
Cooper, Jr., Indianapolis. 

Registration at the convention was 
approximately 1,000, with a -larger 
attendance of wives than ever. The 
meeting was in conjunction with those 
of Federation of Mutual Fire Insur- 
ance Companies and Conference of 
Mutual Casualty Companies. This was 
a recessed meeting for F.M.F.I.C., as 
its annual convention will be Nov. 16 
at the Edgewater Beach hotel, Chicago, 
in connection with the gathering of 
American Mutual Alliance. 

President of C.M.C.C. is Carl M. 
Russell, president of Meridian Mutual 
of Indianapolis; vice-president, Bert 
Woodhams, president of Citizens’ Mu- 
tual of Howell and secretary, Paul 
E. Buehler, sales manager of Beacon 
Mutual Indemnity of Columbus. 

Insurance speakers at the general 
sessions of the conventions included: 
J. Folger Allen, vice-president of 
Liberty Mutual Fire Insurance Com- 
pany, on multiple peril policies; C. 
R. Bishop, public relations depart- 
ment Lumbermens Mutual Casualty, 
on P. R. programs for individual 
companies; Howard M. Cullimore, 
Snake River Mutual Fire of Boise, 
on loss trends; Harry M. Pontious, 
Farm Bureau Mutuals, on loss pre- 
vention; William H. Rodda, Trans- 
portation Insurance Rating Bureau, on 
the insurance outlook during the next 
generation, and C. B. FunderBurk, 
Cotton States Mutual on the impact 
of federal legislation on hail insurers. 

Speakers at the meeting of F.M.F.- 
1.C. were: John A. Buxton, chairman 
of Federated Mutual Implement & 
Hardware; C. J. Bailey, sales manager 
of the same organization, and E. L. 
Poor, California P. R. counsel. 

Principal speakers from outside the 
insurance business were Richard L. 
Bowditch, president of U. S. Chamber 
of Commerce; Charles S. Laidlaw, 
manager of the Federal Crop Insur- 
ance Corp., William Winter, of Amer- 
ican Broadcasting Company. 

N.A.M.1.C. will hold its 1954 meet- 
ing at New York. 

At one of the joint sessions on fire 
insurance, a proposal was presented 
calling for agreement to establish a 
$50 deductible on all fire policies. The 
opposition was so strong, however, that 
no action was taken. The oppenents 
argued that the county mutuals and 
other smaller organizations would 
create enemies among policyholders. 
Although they agreed many small loss- 
es are nuisance claims, they argued 
that to settle these promptly is one of 
the best public relations instruments. 
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How Agents Can Meet 


Motor Cargo Competition 
(CONTINUED FROM PAGE 3) 
Broader coverages are also available. 
The agent should know the limits of 
liability to protect the trucker ad- 
equately. It is senseless to write a poli- 
ev for $50,000 when $25,000 would suf- 
fice or write a high blanket limit to 
cover all units of equipment when 
only a relatively few would require 
it. If a trucker needs high limits on 
single shot occasions only, let the un- 
derwriter know. All this has a material 





effect on insurance costs, and as every 
underwriter must rate the risk accord- 
ing to limits and exposure, unneces- 
sarily high limits on terminals and 
vehicles add to insured’s costs. 

Many well managed trucking oper- 
ations prefer to pay their small losses 
promptly and directly to shippers to 
maintain good will, avoid the time and 
and expense of reporting claims to the 
company and to protect their insurance 
record and rate. They consider this 
part of the normal business operation 
of a trucking concern. When writing a 
motor cargo policy for these concerns, 











Sulphur. 





A. C. Seymour of Royal-Liverpool, Mrs. Frank Spratlin of Atlanta, Graham 
Watt of Royal-Liverpool, and Mrs. White Hancock of Atlanta at the Greenbrier. 
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Teeing off at White Sulphur: E. B. Berkeley, Cleveland; Paul Wilson of 
Standard Accident, and Ben H. Paddock and Fred A. Ginsburg of Detroit. 
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Oliver Blase of St. Louis, Mrs. Blase, Mrs. Otto E. Patterson, wife of the 
American- Associated executive, and Mrs. George Talkes of Cleveland at White 





a deductible cost should be considered 
since it will result in lower cost. 

Many shippers of goods falsely be- 
lieve that their interests require no 
futher protection than that of the re- 
sponsibility imposed by law and com- 
mon carriers, he pointed out. This is 
of course incorrect. Every shipper 
should carry a transportation policy 
to protect himself against acts of God 
which are in most cases major catas- 
trophies resulting in widespread loss 
and damage. 

The 1950 windstorm caused damage 
totaling many millions of dollars to 
merchandise in the ordinary course of 
transit. Shippers who depended en- 
tirely on the bill of lading contract is- 
sued by carriers were compelled to 
bear the loss in that form. 

The shipper needs transportation in- 
surance to provide indemnity for los- 
ses to merchandise due to acts of God, 
perils, to provide indemnity for con- 
cealed losses, to receive prompt and 
full payment of losses, to save costs, 
and to provide general average and 
salvage charges on coastwise ship- 
ments as well as broader protection. 

He noted that the liability of owners 
of vessels in coastwise trade under or- 
dinary ocean bills of lading is much 
more limited than that of land carriers. 
If the owner of a vessel exerises due 
diligence to make the vessel sea- 
worthy, etc., he may not be held re- 
sponsible for damage or loss resulting 
from errors in navigation or in the 
management of the vessel. Also, steam- 
ship companies virtually are exempted 
by U. S. statutes for loss or damage 
resulting from fire. Steamship com- 
panies can successfully deny most 
claims. 

A plan recently was announced to 
bring long distance trucking concerns 
and major railroads together in a new 
type of coordinate service which 
would take thousands of large semi- 
truck trailers off the roads and put 
them on rails. The potentials of this 
plan are far reaching and successful 
demonstrations of the rail highway 
coordination program have been made 
at the LaGrange, Ill. plant of electro- 
motive division of General Motors. 


Milstead Heads C.P.C.U. 
Chapter at Kansas City 


Leonard Milstead, casualty manager 
of Equity Mutual, was elected presi- 
dent of the Kansas City C.P.C.U. chap- 
ter at its annual meeting. William J. 
Mitchell, manager of North America, is 
vice-president; Paul Tilford, Liberty 
Mutual, secretary, and Edward G. Gil- 
bert, Thomas McGee & Sons, treasurer. 
Renamed directors were Percy Lorie, 
local agent, and Ingolf H. E. Otto, 
University of Kansas City. A plaque of 
appreciation was voted the outgoing 
president, Don C. Brain. It was re- 
ported that the chapter now numbers 
13 members, more than double its orig- 
inal size. 

Taking advantage of the presence 
in Kansas City of many C.P.C.U.s at- 
tending the Missouri agents’ conven- 
tion, the chapter will hold a C.P.C.U. 
breakfast, Oct. 27. All C.P.C.U.s in 
Missouri have been invited 








Accountants Hear Leslie 


At the annual conference of the In- 
surance Accountants Assn. at Phila- 
delphia, Commissioner Leslie of Penn- 
sylvania spoke on the work of the 
Pennsylvania department. He hailed 
as “signal achievements” rate regula- 
tion, uniform classification of expenses, 
the insurance expense exhibit, and the 
revised annual statement blank, call- 
ing them “the result of the cooperative 
efforts of the industry and state super- 
vision.” 


Cal. Commissioner Sits 
Tight in Governor Change 


The assumption of the governor’s 
office in California by Goodwin 
Knight, following the naming of Earl 
Warren as chief justice of the U. S. 
Supreme Court, has set in motion 
speculation as to what if any effect 
this might have on the insurance com- 
missioner, John R. Maloney, and the 
insurance department in general. Mr. 
Maloney’s term runs until Jan. 1, 1955, 
and he has told inquirers that he is 
not going to resign. 

The companies that comprise Pacific 
Insurance & Surety Conference are 
after Mr. Maloney’s scalp and there is 
speculation that they may try to cause 
him to be unseated before his term 
runs out. They are down on him be- 
cause of his approval of workmen’s 
compensation insurance rating plans 
that are fostered by out-of-state in- 
surers. 

It is understood that the Pacific 
casualty group has a candidate for the 
commissioner’s post in the person of 
Britt McConnell, Los Angeles attor- 
ney. 





Smith Asks Stricter Laws 
on New Insurers in Texas 


Stiffer laws for control of new in- 
surers in Texas are urged by Garland 
A. Smith, new chairman of the Texas 
board of insurance commissioners. Mr. 
Smith said he plans to draft proper 
legislation designed to stem the mush- 
rooming of new companies which do 
not have sufficient securities to pro- 
tect customers. 

He addressed Texas Federation of 
Insurance Women at Houston and later 
conferred with insurance men. He 
pointed out that Texas has 1,822 insur- 
ance companies, of which about 500 
are Texas domiciled. He insisted that 
the number is too great and that Texas 
laws are lax on the organization and 
supervision of these companies. 

“We need a good legislative program 
to strengthen our laws and we'll need 
the support of the insurance industry 
in this program,” he said. 

The commissioner blamed part of 
the situation on lack of sufficient per- 
sonnel in the department. He pointed 
out that the board has only 28 exami- 
ners and that Texas has more com- 
panies than any other state in the na- 
tion. Current laws require that a com- 
pany be examined at least once every 
two years. 


Kan. Mutual, 1752 Club Meet 


A joint convention of Kansas Assn. 
of Mutual Insurance Companies and 
Kansas 1752 Club was held this week 
at Salina. Among the speakers were 
Philip L. Baldwin, executive secretary 
of N.A.M.1.A., on “Our Present Day 
Problems”; Milford L. Landis, genera. 
counsel of Central Mutual, “What 
About Multiple Line Underwriting?” 
Frank Sullivan, Kansas commissioner; 
L. A. Magill, assistant manager Kansas 
Inspection Bureau, Topeka, “Recent 
Rule Changes and the Wind and Hail 
Deductible Clause:”’ G. B. Martin, sec- 
retary of United Adjustment & Inspec- 
tion Co., Joplin, Mo.; Bruce Stake of 
Thompson, Hill & Powers, St. Louis, 
on “2 (b) or not 2 b)”. W. M. Osten- 
berg, Salina superintendent of schools, 
was banquet speaker. 


Accountants Hear Garrott 


Walker A. Garrott, president of Den- 
ver Insurors Assn. addressed the Den- 
ver chapter of National Assn. of Cost 
Accountants on “Accounting for Co- 
insurance.” 





Frank R. Middaugh, assistant mana- 
ger of Ohio Inspection Bureau, ad- 
dressed Stock Fire Insurance Speakers 
Assn. at Columbus Oct. 19 on “Pro- 
posed Changes in Rates and Rules 
and Uniform Forms.” 
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Sonntag Named U.S.F.&G. 
Salt Lake City Manager 


as Bjorklund Retires 


Eric A. Bjorklund, manager at Salt 
Lake City of U.S.F.&G., will retire 
Nov. 1 Robert R. Sonntag, assistant 
manager, will become manager. 

Both are U.S.F.&G. veterans. Mr. 
Bjorklund started at Salt Lake City in 
1912. Previously he had been with 
Windsor & Co., general agents, and the 
J. B. Moreton agency. He was made 
assistant manager in 1917, acting man- 
ager in 1927, and manager in 1928. 

Mr. Sonntag joined the office after 
attending University of Utah. He 
served as underwriter, special agent 
and assistant manager. 





Tex. High Court to Pass on 


Retrospective W.C. Issue 


The Texas supreme court agreed to 
rule on validity of workmen’s com- 
pensation retrospective rating plans 
approved by the Texas commissioners 
prior to specific legislative authoriza- 
tion for such coverage. Such plans 
were first authorized by the Texas leg- 
islature at its last regular session and 
the new law went into effect last May. 

If the supreme court should hold 
policies written under retrospective 
plans prior to that time invalid, sur- 
charges or refunds paid under old ex- 
perience ratings could be subject to 
litigation. The suit was brought by Oil 
Well Drilling Co. against Associated 
Indemnity of Dallas and the board of 
insurance commissioners. 

National Council on Workmen’s 
Compensation intervened because of 
the attack on validity of the retrospec- 
tive plans. 

In the suit, the drilling firm sought 
to recover $8,449 paid as a penalty 
premium on its compensation policy. 
It is set for hearing in the supreme 
court Dec. 9. 


U.S.F. & G. Nashville Office 


NASHVILLE—A branch office of 
U.S.F.&G., to serve middle and east 
Tennessee, will open here Jan. 1, 
occupying the entire 8th floor of the 
Stahiman building. W. T. Parish, Jr., 
now manager at Columbia, S. C., will 
be manager and Charles H. Graff, now 
state agent for fire insurance, assistant 
manager. About 40 people will be em- 
ployed. This area has been served by 
the Memphis and Atlanta branches. 
Gale, Smith & Co., Nashville repre- 
sentative of U.S.F.&G. for 53 years, 
will continue in that capacity. 








Elect At Wisconsin Rapids 


Jack E. Fritzinger has been elected 
president of Wisconsin Rapids (Wis.) 
Assn. of Insurance Agents to succeed 
Dwight H. Teas. N. M. Daly was named 
vice-president, and A. J. Midthun, sec- 
retary. E. L. Czechowicz, Milwaukee, 
state agent of Yorkshire, discussed fire 
insurance rating procedures. 


Old Guard Meets in N. Y. 


More than 400 New York members 
of the “Old Guard,” officers and em- 
ployes who have served 25 years or 
more with America Fore group, held 
their annual banquet this week at New 
York. Frank A. Christensen, president 
of the group, was the featured speaker. 

J. Victor Herd, executive vice-pres- 
ident, was an honored guest and also 
spoke. 

There are 1,152 members of the Old 
Guard countrywide. Of this number, 
58 have records of over 50 years of 
continuous service, and many are still 
actively employed. 








No Exam for Department Men 
RALEIGH, N. C.—One of Commis- 
sioner Cheek’s last official acts before 
leaving office was to issue a new rul- 
ing that would waive examination for 
anyone leaving the insurance depart- 


ment who applied for an agent’s li- 
cense within three years. The ruling, 
he said, included himself but was not 
being issued specifically for that pur- 
pose. 





Carruth Elected Chairman 


of N. C. Rating Bureau 


RALEIGH—W. S. Bizzell was re- 
elected manager of North Carolina Fire 
Insurance Rating Bureau at its annual 
meeting here. John H. Hutchins and 
Charles E. Hibbard were reelected as- 
sistant managers and William T. Joy- 
ner general counsel. 

J. A. Carruth, vice-president of Home 
was elected chairman of the governing 
board and B. F. Weaver, assistant U. S. 
manager of Royal-Liverpool, vice- 
chairman. New governing board mem- 
bers are Home, Security of New Haven, 
American Manufacturers Mutual and 
Automobile. 

P. L. Carlton, Crum & Forster, Char- 
lotte, was elected chairman of the ex- 
ecutive committee and Harold Pugh, 
American, Greensboro, vice-chairman. 
New members of the committee are 
Mr. Pugh, Jamie Barnes, Northwestern 
Mutual Fire, Charlotte, William Ward, 
North British, Greensboro, and C. D. 
Arthur, Great American, Raleigh. 
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Md. Hearing on Spirits Form 


Commissioner Jackson of Maryland 
conducted a hearing in Baltimore on 
the multiple location reporting dis- 
tilled spirits form 2. The hearing was 
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Morrissey, Others Returned 


to Wisconsin Assn. Helm 
(CONTINUED FROM PAGE 25) 
are at bottom level will have to include 
provision for an adequate minimum 
service charge. Otherwise, he said, the 
agency system as now known will per- 
ish. If not a service charge, he favored 
increased expense allowance in rate 
making formula to permit higher com- 
mission on small premium classifica- 
tions. 

Mr. Ashton also deplored, as not be- 
ing in the public interest, removing 
risk from the “risk” industry through 
the medium of permissible loss ratio 
and a most limited underwriting prof- 
it and catastrophe allowance. This is 
what causes companies to decline bus- 
iness and what makes it almost impos- 
sible to provide coverage for some in- 
dustries, he said. 

Because of the nature of his report, 
Mr. Ashton asked that the agents fore- 
go tradition and not reelect him as 
state national director, though this was 
done unanimously. Immediately after 
Mr. Ashton’s report, John Carney, Eau 
Claire, a past N.A.I.A. executive com- 
mitteeman, asked the association to 
endorse what Mr. Ashton had termed 
“personal observations” and there fol- 
lowed a period of loud applause. 

. e e 

“A production happy philosophy” on 
the part of too many companies, result- 
ing in “promiscuous appointment of 
unqualified agents”, is the progenitor 
of the present automobile insurance 
problem, declared Mr. Morrissey in his 
presidential address. Pointing to the 
vital role agents play in underwriting 
risks, the speaker stated that “mis- 
placed faith in unqualified agents” is 
looming as a threat to the agent’s very 
existence. 





























This unusual shape is a silhouette 
of a parasite called Trypanosoma 
that causes sleeping sickness. 
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“If there has been a breach of faith 
on the part of companies, there most 
certainly have been too frequent ex- 
amples of breach of faith on the part 
of agents,” Mr. Morrissey added. Com- 
panies find themselves forced to accept 
risks purely for “agency reasons”, he 
said, or are not given facts fully and 
accurately. Unless agents properly un- 
derwrite and service auto accounts, 
compulsory and eventually state fund 
insurance will be the result. 


In explaining termination on Sept. 1 
of the coextensive membership agree- 
ment with Milwaukee Board of Under- 
writers, which reduced W.A.1.A.’s 
membership from 1,405, an all-time 
high, to 805, Mr. Morrissey said the 
association’s successful support of an 
anti-coercion bill in the last legislature 
was unpopular with certain members 
of the board, particularly some who 
are savings and loan secretaries. Some 
40 of these persons, he said, advised 
the board they would withdraw if the 
coextensive agreement were not termi- 
nated. The result would have been a 
20% decline in board membership plus 
a considerable loss in revenue. 

From an interest standpoint, a rela- 
tively new feature of Wisconsin con- 
ventions came of age this year. The 
turnout was the largest ever for the 
dinner conference Monday for local 
board officers. Immediately preceding 
the conference, which featured a panel 
discussion on local board activities, 
Walter Schroeder, president of the 
Chris Schroeder & Sons agency and of 
the Schroeder hotels, was host at a 
cocktail party. 


Panel participants were Kenneth G. 
Killberg, Racine; Charles Bouril, Man- 
itowoc; Emerson H. Westwick, field 
representative of Assn. of Casualty & 
Surety Companies, and Carl Roggen- 
kamp, state agent for Ohio Farmers. 

Mr. Killberg summarized activities 
of Wisconsin highway safety week, a 
project originated by the association. 
He said this was the first highly con- 
centrated effort for highway safety 
and, especially in terms of good will, 
benefited the association immeas- 
urably. He described several accident 
prevention programs instituted by the 
Racine board. which he heads as pres- 
ident. 

Automobile accident statistics, Mr. 
Westwick stated, indicate this year 
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may exceed the all-time high fatality 
record set in 1941. He referred to a 
recent study that showed states having 
the lowest maximum speed limits en- 
joyed the lowest auto accident rate, 
while states with no set limit were on 
the top rung of the accident ladder. 
To reduce accidents, he said, there 
must be better enforcement as well as 
an adjustment in speed limits. By lend- 
ing their active support, agents can 
do much to bring these about, he con- 
cluded. 


Messrs. Bouril and Roggenkamp, 
discussing fire prevention, teamed up 
to encourage participation in the inter- 
chamber fire waste program sponsored 
by U. S. Chamber of Commerce. Both 
expressed the idea that insurance men 
shouldn’t consider fire prevention as 
exclusively in their baliwick, but 
should enlist the support of all com- 
munity organizations. By so doing, they 
pointed out, fire prevention has a much 
better chance of becoming a year 
around program instead of an enthu- 
siastic one-week activity that soon is 
forgotten. 

Besides reports of officers, Tuesday’s 
session included a talk by Walter M. 
Harrison, Jr., assistant manager pub- 
lic information and advertising de- 
partment, Travelers, and a panel on 
production problems led by Harold 
Watson, Milwaukee. Participants were 
Mr. Petri, Edward Westphal, Milwau- 
kee; Robert McKenna, Green Bay, and 
Henry Bush, Jr., Madison. 


Mr. Harrison observed that agents 
can obtain good public relations by 
buying them, borrowing them or get- 
ting them free. Favorable public rela- 
tions can be bought in the form of ad- 
vertising, something the speaker ad- 
vised agents use more fully. While ad- 
vertising may not actually sell insur- 
ance, it does provide a solid boost to 
sales. It is a short cut to the minds of 
prospects and conditions them until 
the agent makes his next call. An ad- 
vertising program can’t be evaluated 
on the basis of direct results, he said, 
but from the warm reception of pros- 
pects and the faith they have in an 
agent’s name, built up by the adver- 
tising. 

Good public relations can be bor- 
rowed, Mr. Harrison mentioned, by 
trading on the reputation of companies 
represented. Through fair claim settle- 
ment, safety engineering, advertising, 
and many other ways, insurers have 
built a good name which paves the way 
for agents. Through service to policy- 
holders, on association and industry 
committees and to the community, the 
agent can get good public relations at 
no cost, Mr. Harrison noted. 

In setting the stage for his panel, Mr. 
Watson wondered if agents aren’t 
spending too much of their selling time 
“sriping’” about the industry’s prob- 
lems. He urged agents to put their 
grievances in the hands of the terri- 
torial conferences and then concen- 









trate efforts on selling, their true ac- 
tivity. 

Mr. Petri opined that sales oppor- 
tunities in the fire field today are ex- 
cellent. To realize them, however, he 
said a return to fundamentals is nec- 
essary. The agent must stay a step 
ahead of direct-writing companies, and 
can do this only by properly evaluating 
insurance needs and prescribing the 
broadest coverage at the lowest cost. 
He recommended survey selling to ef- 
fect this. 

Mr. Westphal, considering casualty 
coverages, took up the survey selling 
theme and said it is the most efficient 
way to uncover all of the prospect’s 
exposures. He would expand survey 
selling to individuals, instead of mere- 
ly using it to sell mercantile and man- 
ufacturing accounts. He also cautioned 
against a tendency to sell merely the 
statutory limits when writing casualty 
policies as many times they are whol- 
ly inadequate. 





The differences between the sched- | 


ule and blanket bonds were discussed 
by Mr. McKenna, who recommended 
the latter be used whenever possible. 
He held out blanket bonds as a selling 
challenge, whereas schedule bonds are 
bought with comparatively little work 
on the part of the agent. 

Discussing inland marine coverages, 
Mr. Bush gave statistics showing that 
only 2% of the 1952 Wisconsin prop- 
erty lines premiums were for inland 
marine coverages. He advised all 
agents spend time soliciting these cov- 
erages as they provide a way to put 
new insurance premiums on the books. 
The various recent policy improve- 
ments make them more appealing he 
said, adding, however, that they won’t 
be sold unless agents get behind them. 
He also showed that the PPF, with a 
deductible, costs nearly the same as 
a policy combining fire, extended cov- 
erage, AEC and residence theft. By 
pointing out the coverage differences, 
and cost similarity, much of this cov- 
erage could be sold, Mr. Bush contend- 
ed. 

. . * 

Other features Tuesday were a past 
presidents’ breakfast, luncheons for di- 
rectors and the ladies, the latter in- 
cluding a style show, and the banquet 
at which W.A.I.A. awarded its insur- 
ance scholarship to John J. Vincent, 
University 
is the son of Levering Vincent, state 
adjuster of America Fore, and first 
prize of $50 in its fire poster contest to 
Miss Frances J. Weber, a senior at 
Madison West high school. The ban- 
quet was followed by a professional 
floor show and dance. 

A farm-writing agents panel started 
off Wednesday’s activities, Assisting 
Arthur R. Setz, Waterloo, who pre- 
sided, was T. L. Mulcahy, state agent 
for National Fire, and Robert Kassel, 
Viroqua. 

Rounding out the day’s program was 
a film on accidents and fires and talks 
by Roy A. Duffus, Rochester, N. Y., 
agent; Roy Davis, Chicago manager of 
Assn. of Casualty & Surety Companies, 
and Leonard A. Read, president of 
Economic Education Foundation, Irv- 
ington-on-Hudson, N. Y. 

“The selling and servicing of insur- 
ance coverages involves a three-way 
triangle of obligations,” according to 
Mr. Duffus who discussed improving 
service through improved office effici- 
ency and management. He warned of 
the necessity of an earnest effort on the 
part of all agents to keep faith with 
not only their assured by working to- 
ward improving coverages, but also 
keeping faith with the companies, par- 
ticularly in the acceptance of risks. 
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Charges Marine Definition 
May Block ML Progress 


(CONTINUED FROM PAGE 2) 


under the laws of all states, Mr. Smith 
said. It should not be used as a means 
for establishing limits of what may be 
regarded as inland marine, nor as a 
means of outlawing other coverages 
which may be written under marine 
powers, or under other charter pow- 
ers or combination of such powers. 

Mr. Smith said the dangers he dis- 
cussed were brought to the attention 
of the commissioners’ committee at its 
March, 1953, meeting. The preamble 
was rewritten to provide a safeguard, 
and too much emphasis, he said, can- 
not be placed on the importance of 
the two principles adopted. The first 
contains a flat statement that the de- 
finition “does not include all of the 
kinds of risks and coverages which 
may be written or classified or identi- 
fied under marine, inland marine, or 
transportation insuring powers,” and 
the second is the statement: “This in- 
strument shall not be construed to 
restrict or limit in any way the exer- 
cise of any insuring powers granted 
under charter and licensed whether 
used separately, in combination or 
otherwise.” 

Notwithstanding these statements, 
Mr. Smith asserted it is clearly pos- 
sible than an attempt may_be made to 
use the amended definition as a means 
to inhibit the development of new 
forms of multiple line coverage. This 
would restrict competition and destroy 
initative and would be contary to the 
fundamental principles of free enter- 
prise. 





Now Eckert, Peterson & Lowry 
The style of the Chicago law firm 
that is noted for its insurance com- 


SALES PROMOTION 
ASSISTANT 


— opportunity for 
. Energetic man planning his future 
... Supervisory experience 
... Between 28-40 
.. Creative ability—spark up folders, direct 
mail, sales letters 
.. Direct selling experience beneficial 
. Work closely with sales executives 
‘This is a new position with plenty of 
room for growth with a fast growing, well 
established casualty company expanding 
individual automobile writings. Replies are 
confidential. All employees informed. Write, 
General Sales Manager, Box 530, Main 
Post Office, St. Louis, Missouri. 








pany defense work has been changed 
to Eckert, Peterson & Lowry. The firm 
was formerly known as Eckert, Peter- 
son & Leeming. The change is made 
in view of the death of Tom Leeming, 
June 18. The Lowry in the title is 
Timothy Lowry. 





Seymour and O'Connell 


Kentucky Headliners 


More than 500 are expected to at- 
tend the annual convention of Ken- 
tucky Assn. of Insurance Agents at 
Louisville Nov. 16-17. 

At the opening session President 
Hendree B. Milward, Lexington, will 
give his annual report. Other speakers 
at that session will include Commis- 
sioner Goebel of Kentucky, E. J. Sey- 
mour, president of National Assn. of 
Insurance Agents, and Arthur M. 
O’Connell, Cincinnati, N.A.I.A. execu- 
tive committeeman. 

The report of Sheridan C. Barnes, 
Elizabethtown, state national director, 
will start the second day’s session. Ed- 
ward S. Hartman, north central dis- 
trict director of National Tax Equality 
Assn. will speak at that session. 

A skit on dishonesty insurance and 
a survey-selling panel will feature the 
final session. 


Schickedanz Is Chairman, 


Kaegel Named President 


W. A. Schickedanz, formerly presi- 
dent, has been elected chairman of 
W. A. Schickedanz, Inc., the supervi- 
sing general agency of Belleville, II1., 
and R. C. Kaegel is the new president. 
Carl J. Miller succeeds Mr. Kaegel as 
executive vice-president. Albert A. 
Seppi was elected vice-president re- 
placing Rosine W. Schickedanz. Ray 
Juenger was elected assistant secre- 
tary and Roy Mank, assistant trea- 
surer. 

Mr. Kaegel is a son-in-law of W. 
A. Schickedanz. He is a well-known 
basketball and football official. Mr. 
Schickedanz has been an insurance 
man 30 years and Schickedanz com- 
pany just marked its 20th anniversary. 
Mr. Schickedanz noted that in 1953 the 
premiums amounted to $2% million. 


Made Alaska General Agent 


Western Pacific has appointed Gould 
& Gould of Seattle as general agents 
in Alaska for fire on a non-partici- 
pating basis. 








Stengel Joins North America 
North America has elected Geoffrey 


Stengel assistant secretary and assis- 
tant treasurer. 

He is a graduate of Princeton and 
received his law degree from Univer- 
sity of Pennsylvania. He served in 
the navy during the war and recently 
has been with the law firm of Norris, 
Lex, Hart & Eldredge of Philadelphia. 





Tenn. Hospital Units Merge 


The Kingsport, Tenn., area Blue 
Shield plan, Community Service, only 
independent hospital insurance group 
in the state, has merged with Tennes- 
see Hospital Service Assn., with the 
approval of Commissioner Northing- 
ton. 





O’Connor Now State Agent 


F. J. O’Connor, special agent of 
America Fore at Spokane, Wash., has 
been named state agent. 

David Powell has been transferred 
from Portland, Ore. as safety engineer. 





Newly elected members of National 
Automobile Theft Bureau are Salem 
Mutual, Donegal Mutual, Auto-Own- 
ers, Interstate of Newark and Baloise 
Marine. N.A.T.B. now has 332 member 
companies. 





WANT ADS 








Rates—$18 per inch insertion—1 inch minimum. 
Friday in Chicago office—175 W. 


payments im advance. 


THE NATIONAL UNDERWRITER 


Limit—40 words per inch. Deadline . P. &. 
dacksos Bivd. Individuals piacing ads are requested make 








GROUP, ACCIDENT 
& HEALTH CLAIMS 


Our head office in Chicago is offering an 
excellent opportunity to a man with Group, 
accident and health claim experience. 

We have many employe benefits including 
a fine pension plan. Give details as to 
age, marital status, education, business ex- 
perience and present earnings. Address 


U-74, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 


EXCEPTIONAL OPPORTUNITY 


Midwest casualty company expansion cre- 
ates opening for experienced liability claim 
man, with administrative experience. Must 
have ability to supervise the handling and 
disposition of cases on Home Office level. 
Knowledge of general liability lines, in- 
cluding garage liability policy essential. 

Young company rapidly growing offers 
above average opportunity for present and 
future to qualified man. Complete program 
of employee relations. 

Reply Box No. U-80, c/o National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 








CASUALTY 
UNDERWRITER WANTED 


for Detroit branch of large multiple line group. 
Attractive position immediately available for 
qualified person. Address—St. Paul Companies, 
800 Buhl Building—Detroit 26, Michigan. 





WANTED 


Illinois Casualty Special Agent, Young man with 
some Casualty field and underwriting experience 
to travel Central Illinois with headquarters at 
Decatur. Excellent future. Address Agency Dept., 
c/o Great American Indemnity Co., Box 758, 
Chicago 90, Illinois. 








IOWA FIELD 
REPRESENTATIVE 


Opportunity for aggressive, experienced man 
interested in becoming associated with a top- 
rated multiple line stock agency company with 
progressive policies and many ideal employee 
benefits. Write Box U-68, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





SPECIAL AGENT 


Top rated multiple line stock company has 
Missouri opportunity for experienced man with 
thorough stock agency training. Excellent oppor- 
tunity. Give complete résumé of education and 
experience. Address V-1, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





REGIONAL GROUP 
MANAGER WANTED 


Here is exceptional opportunity for right 
man to become associated with well-known 
midwest company, which is expanding 
group insurance operations. Applicant 
needs minimum two or three years expe- 
rience with large group writing company. 
Age, 30 to 40 preferable. New and exist- 
ing territories open. Salary open. Give full 
details in first letter. All information will 
be held confidential. Address Box U-95, 
The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








GENERAL AGENTS 
CONSIDERED 


In States East of the Mississippi 
Mid-West Multiple Line stock company writing 
General Casualty, Fire and Allied lines at 
Board rates invites inquiries from General 
Agents. Address Cimarron Insurance Co., Inc., 
Cimarron, Kansas. 


WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company, Young 
Man with some casualty field and underwriting 
experience in Midwest operating from Des 
Moines. Right man can make excellent future 
for himself. Address U-85, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ul. 








MICHIGAN 
Field Representative 


fast growing multiple line stock agency operat- 
ing nationally has outstanding opportunity in 
Michigan field. It will pay you to investigate. 
Address U-84, The National Underwriter Co., 
175 W. Jackson Blvd., Chicage 4, III. 





BOND CHIEF 
UNDERWRITER 


Fidelity, Surety; Midwest. Large multiple line 
agency company. State experience and salary 
required. Write—Box U-69, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








BOND MANAGER 


16 yrs. experience Fidelity, Surety, Burglary- 
Office, Field, Production supervision. Early 
forties, family man, university graduate, officer 
W. War Il. Present position Bond Mgr. Desire 
relocation, preferably large agency, opportunity 
buy partial interest, however would consider Co. 
connection. Address V-2, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


AVAILABLE 


Age 26, married. Bach. of Science Degree in 
Insurance. C.P.C.U. Candidate. Completed 
Hartford A. & |. Co. Bond School. 2'/ years 
Branch Office Bond and Burglary experience. 
2 years experience in large General Agency. 
Prefer Indiana, but will locate elsewhere. Ad- 
dress U-87, The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, III 








WANTED 
Casualty Special Agent 


By highly reputable company, young man with 
thorough knowledge of this business to serve 
in North and Central Florida. Native Floridian 
preferred. Excellent opportunity. Address U-75, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 


POSITION WANTED 
Casualty Special Agent 


Seven years’ experience, presently employed. De- 
sired change explainable at ee Can handle 
Multiple Line company. Presently located 
Southwest, prefer Southwest or Midwest territory. 
Married, thirty- eight, references available from 
present and past employer. Address U-91, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 











EXAMINER 


for casualty claims of expanding claims depart- 
ment. Several years adjusting experience essen- 
tial. , Rees ackground preferred but not neces- 
sa Midwest location. Progressive company 
with nation wide operations. Excellent future 
opportunities and unique employee benefits. 
Write Box U-83, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


AGENCY FOR SALE 


Well established mutual fire and casualty 
agency in industrial city near Chicago. 
Owner retiring. Expiration rights $9750. 
Terms. Address U-89, The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 














SPECIAL AGENT — 
WISCONSIN 


Want young man with fire experience and 
knowledge of inland marine. State age, educa- 
tion, experience and salary desired. inquiries 
will be kept confidential. Address U-93, The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 











EXECUTIVE 


Casualty underwriting manager, all lines expe- 
rience, desires change to progressive company. 
New York State location preferred. Minimum 
salary $12,000. Valid reason for severing present 
connection. Replies to AZX—National Under- 
writer, 99 John St., New York 38, New York. 








CASUALTY 
UNDERWRITER WANTED 


Experienced Casualty er ae  nocgge Haat 8t. 
Louis Office of large direct writing ual. 
Should be between 27-35 and ambitious. +o 
commensurate with experience, ability and poten- 
tial. In St. Louis phone Personnel Mi: r Je. 








anager 
or write Box U-94, The National __— 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 


CASUALTY FIELDMEN 


Casualty Special Agents wanted by established 

Stock Company for the States of Illinois, lowa, 

and Wisconsin. Submit full particulars includ- 

ing salary desired. All replies confidential. Ad- 

o* U-97, The National Underwriter Co., !75 
. Jackson Blvd., Chicago 4, Ill. 








WANTED 


Agency mutual operating nationwide de- 
sires fire and inland marine special agent 
for Indiana. Excellent opportunities for 
future. 

Address U-99, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 
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Tells Need of Adjuster St 
The Trend Toward Business Decentralization .. . Makes This the with Settling Authority Fit 
° ° (CONTINUED FROM PAGE 15) 
Biggest Business Property Value of the Year suthority creates the practice of hind- | the 
, ‘ sight. It makes everyone associated | me! 
in Dallas’ Metropolitan Area with the hand:ing of a case fearful of | fror 
acting on settlement possibilities be- vier 
Here is a NEW MODERN, FIREPROOF, cause all may not agree that it was | lim} 
wise. To avoid the possibilities of iste 
AIR-CONDITIONED BUILDING . . . criticism we now follow a practice of © 
just 35 miles from Dallas having the field adjuster investigate | of t 
every avenue of everything even re- | tior 
in an up-and-coming modern small city where motely connected with the case so | An 
living costs and taxes are low and efficient that the potential danger is spelled out | leas 
personnel is plentiful at moderate wage. in a word picture clear to everyone dep 
before a settlement value is advanced. par 
Where commuting is large scale and where the Sometimes months on end roll by the 
distinctive advantages of suburban city econo- while all this investigation is going on sur 
mies combine with big city facilities . . . to and the claimant or his attorney are up 
qualify for the new trend in general office so displeased that they set their dat 
aS aR demand at a figure which they know dail 
is exorbitant, simply so that it will or 
get to a jury. and 
Using trainees as field adjusters cov 
TEXAS FIRE BUILDING, ENNIS TEXAS, makes it necessary to have a staff of T 
35 miles via super highway from Dallas. examiners or supervisors to guide their is t 
activities. A really qualified adjuster ? hon 
New 3-story steel and brick, 50x120 ft. (15,500 sq. 2nd floor, open space; 3rd floor divided into single, could be paid substantially more than file 
ft.) with foundation to support additional floors. 2 and 3-room offices, suites and conference rooms. i — ge og a . a | bra 
Air-conditioned, automatic elevators, centrally heated. Easily adaptable to almost any kind of general offices. i aes aa 4 tig pose = Pui r se 
Modern in every way. Built to afford maximum natural light for day; pane mei on neveting pet be 
Ground floor affords excellent business rental space; fluorescent lighted throughout for night operation. reducing supervisory staffs, which are 
Inspection of the building and investigation of its splendid community back- necessary only when the field adjust- the 
ground should convince the far-sighted business man that here, indeed, is a ~ — Poles: ; de> 
rare building opportunity ready for his immediate use or profitable investment. withheld een og “field yore ot ot 
WILL G. KNOX today, though it is proper when they for 
DRAWER L, CAPITOL STATION AUSTIN, TEXAS are the least experienced men in the wo 
TELEPHONE AUSTIN 8-6679 business, it is little wonder that they bra 
' are held in small regard and plaintiff's pol 
attorneys consider it a waste of time ing 
to talk settlement value with them. f 
<p The use of intelligent and well ex- ex] 
—s perienced field adjusters, at an ade- It : 
" (; H (R \ i || tT] PIE || i E ar be quate salary and operating fairly auto- cla: 
nomously, could appreciably reduce wr 
———L, | ¢ H | VOU loss ratios and operating costs. Train- oré 
—= € ~ e () ees could operate as assistants, hand- car 
ef 4 ‘ ling miscellaneous details as directed in 
oe Cc e c U Start qd Chain by the field adjuster. There would be wit 
— e erm is no need for a staff of supervisors. enc 
y cell. {ft | farm — Reaction of ‘ani i 
e Fs. Fran = Coleman in Maine Field < 
p> COMPENSATION Great American has appointed Ed- fie! 
9 SS SALES! win B. Coleman, Jr., special agent in If 
FIDELITY & SURETY BONDS Maine to assist Nelson P. Gamage. oré 
| PLATE GLASS aaa eee Weaeaee "lutea hoes, ine 
ae “AHOY,” SAYS BOS’N DAN, : ae : : " COE 
“GENERAL handling rating and inspection work 
|S MABILITY “You touch off a whole series of impor-| Out of its ge pre Mass. — ro 
eg ee tant selling events when you start using} He will make his headquarters wi . 
“BURGLARY . ; . ated ‘ Mr. Gamage at Portland, Me. ac 
“ROBBERY & THEFT Anchor’s Multiple Line facilities. You'll Un 
find one thing leads to another in both “ 3: ' ser 
FIRE & EXTENDED COVERAGE client and company relationship. So| Liquor Bond Cut in Wash. pe 
hoist your sales today—enjoy the conven- The nym ong department rm = hel 
i : | nounce at the premium on 
SEE YOUR ANCHOR MAN FOR COMPLETE DETAILS OR WRITE ience and service only Anchor offers! class H_ liquor Fae in Washington : 
has been reduced from $75 to $50 on fac 
new business and renewals. The filing est 
was made by Surety Assn. of America, 
which took note of the good experience no 
on this form in Washington. je 
OVER FIFTY YEARS OF SERVICE fey 
M.&M. Opens London Office | tra 
Marsh & McLennan is opening a new | 
office in London, 7 Birchin Lane E. C. see 
NATIONAL UNION INSURANCE COMPANIES | sneitashsraiars) 
a a +. eo —— —s an 
. M. , ices in 
NATIONAL UNION FIRE INSURANCE COMPANY U. §. cities, in Toronto, Montreal, Van- | ag 
NATIONAL UNION INDEMNITY COMPANY SS ee ae 
BIRMINGHAM FIRE INSURANCE COMPANY oe 
sf Jones Is W. Va. President . 
7 Goodman Jones, general manager of | 
goo agency comp antes Mutual Insurance oa. Bluefield, e 
was elected ar = —. ——— r~ 
Assn. of Mutual ents at its annua 
139 UNIVERSITY PLACE PITTSBURGH 13, PA. meeting at Couckdans. He is also vice- na 
president of West Virginia Junior lit 
chamber of commerce. 
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Study Merger Problems of 
Fire Casualty in Auto 


(CONTINUED FROM PAGE 15) 
the daily in the registration depart- 
ment is prevented, an important thing 
from a claim standpoint; a quick re- 
view of the dailies is essential for pre- 
liminary screening; and companies reg- 
ister advance business at once. 

One company gets duplicate copies 
of the daily and uses one for registra- 
tion and the other for underwriting. 
Another prepares abstracts that re- 
lease the daily to the underwriting 
department, the abstract being pre- 
pared in the field or branch office. In 
the case of flat cancellations one in- 
surer advises all branch offices to hold 
up registration until after the effective 
date of the policies; another allows 
dailies to remain 10 days in the branch 
or home office file after being coded 
and checked before entering, which 
covers 70 to 90% of flat cancellations. 

The general trend among companies 
is to dispense with use of index in the 
home office if an index or alphabetical 
file of dailies is maintained in a 
branch. One insurer saves several 
thousand dollars by not having an 
index. 

However, another insurer believes 
the elimination of the home office in- 
dex would be disadvantageous because 
it would create difficulty in determin- 
ing the sequence of policy numbers 
for individual risk experience and 
would necessitate contacting either the 
branch or agent where an incorrect 
policy number is given in a case of an 
inquiry. 

Another abandoned individual risk 
experience on private passenger cars. 
It sends branches copies of notices of 
claims and instructs the chief under- 
writer in each branch fo post the rec- 
ord himself on a producer’s letter size 
card. Loss notice enclosures are filed 
in the insurer’s alphabetical file along 
with the daily report and correspond- 
ence. Under this system index cards 
are necessary and 10,000 to 15,000 
filings a month are saved. 

Some companies are coding in the 
field or plan to do so. Advantages are: 
If coding and accounts collections rec- 
ords are kept in the field there is elim- 
inated the need of sending duplicate 
copies of the application to the home 
office except in the case of large risks. 
Claims can be quoted in the field more 
accurately than at the home office. 
Underwriters or rating clerks can in- 
sert codes with little loss of time and 
perhaps without additional clerical 
help. 

The main risk advantage was the 
fact that the field is primarily inter- 
ested in production and would perhaps 
not give adequate attention to coding. 
The advantages of coding in the home 
office were given as better control and 
fewer errors plus a greater facility in 
training coders. 

Among small companies the trend 
seems to be to decentralize the under- 
writing but to keep accounting, billing 
and coding in the home office. 

Several insurers indicated that they 
destroyed favorable credit reports after 
review. However, one company files 
credit reports alphabetically instead 
of attaching them to the applications, 
another files them in the branches in 
the insured’s folder along with the 
application and correspondence. In one 
company the department reviews each 
daily report as it comes in for prelimi- 
nary screening to determine desirabi- 
lity of the risk. 

One company that has an index files 





a red card on any client risks so that 
if a line is submitted by another agent 
or broker it can be picked up. 

The tendency seems to be away from 
the checking of private passenger auto- 
mobile rates for accuracy. 

Some home offices have eliminated 
the keeping of duplicate daily reports. 
One company microfilms fire dailies 
in the regional office and sends film 
daily to the home office. This may be 
applied to the casualty lines. 





Ill. Adjusters Hear Levin 


There were 40 on hand at a meeting 
of Northern Illinois Adjusters Assn. at 
Rockford last week to hear a talk by 
Samuel Levin, prominent Chicago in- 
surance attorney, who discussed fire, 
casualty and automobile policy condi- 
tions and how they apply during a loss 
investigation. 


Mutual Rally Oct. 28-29 


Wisconsin Federation Mutua] In- 
surance Companies will hold its annual 
convention for agents at Milwaukee 
Oct. 28-29. 








& } 


Group at headquarters New York State Assn. of Insurance Agents at Wash- 
ington N.A.LA. convention: Mrs. John G. Mayer, Robert E. Consler, member of 
executive committee New York association; George Niemann, Miss Annette O. 
Cirbus, Mrs. Robert E. Consler, Arthur L. Schwab, Tomkinsville, executive 
vice-president; Herbert S. Brewer of Lockport, member of the executive com- 
mittee; Miss Rose V. Sasso, John G. Mayer, executive secretary of the state as- 
sociation and, George Niemann, Sr. 





“PEPPY FREDDY. the fieldman. says: 


 ' - 
7 


CHICAGO 
175 West Jackson Blvd. 
Chicago, Iflinois 





SIOUX FALLS 
131 N. Main Ave. 
Sioux Falls, §. Dak. 











JUST SIGN 
THE ORDER BLANK- 
NO NEED OF 
BOTHERING YOUR 
CLIENT IF YOU CAN 
UNQUALIFIEDLY 
RECOMMEND 











WESTERN SURETY COMPANY 


DALLAS 
1700 Commerce St. 
Dallas 1, Texas 


KANSAS CITY 
102 East 9th Street 
Kansas City 6, Mo. 
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Late News Bulletins... 





Mass. Agents Hold Convention 


More than 600 registered for the convention at Boston of Massachusetts Assn. 
of Insurance Agents. Robert Dowling of Hyannis was scheduled to move into 
the presidency to succeed Frederick H. Woodward of Lynn. 

It was an unusually harmonious meeting with the prospects at least brighter 
than they have been in the past on the automobile side. 

At the Tuesday lunch which opened the meeting, Charles F. Phillips, presi- 
dent of Bates College, discussed economic problems. In the afternoon Robert 
L. Vanderbeck of Eastern Underwriters Assn. made a hit with his discussion 
of the public relations potential in the kind of close harmony relationship that 
has been worked out between field men and agents in Pennsylvania and that 
is being promulgated in other E.U.A. states. 

This was also the theme of the local board advisory council breakfast Wednes- 
day at which Magnus A. Carlberg of Gardner presided. 

Charles W. Tye, Royal-Liverpool, discussed agency tax problems Tuesday 
and the banquet was that evening. Kenneth W. Faunce of Boston was conven- 


tion chairman. 


Denton Resigns as U. S. Casualty Vice-President 


Donald H. Denton is resigning Nov. 1 as vice-president of United States 
Casualty to become vice-president in charge of the insurance department of 
American Trust Co., Charlotte, N.C. American Trust represents U.S. Casualty 
as general agent. He started with New Amsterdam Casualty in 1934, joined U.S. 
Casualty in 1941 as Philadelphia manager and went to the home office in 1949. 


e Glens Falls has appointed Perry R. Jones as special agent for Arkansas and 
Louisiana with headquarters at Little Rock, succeeding Norman G. Callaway 
who has resigned because of ill health. Mr. Jones transfers from Oklahoma 
where he has been since 1950. He is a C.P.C.U. 


e The Massachusetts legislative recess commission is holding a hearing Oct. 29 
on a proposal for legislation to bar the installment premium plan. Insurance 
Brokers Assn. of Massachusetts is campaigning aggressively in favor of such 


a prohibition. 


e A group of Pittsburghers that was trying to work out a rehabilitation plan 
for Keystone Mutual Casualty lost apparently their last hope in this connection 
when the Pennsylvania supreme court ordered dissolution of the company. 


e W. L. Hall has been appointed field representative for Zurich-American for 
western Michigan with Grand Rapids headquarters. 


e E.C. McFadden, vice-president in charge of safety engineering for Texas Em- 
ployers Insurance Association and Employers Casualty, has been elected chair- 
man of the Industrial Conference of National Safety Council. 

At the same time, he was named a vice-president for industry and a member 
of the board for the council. He presided over a session of the National Safety 
Congress meeting at Chicago Wednesday. 








New Fire Insurance Rivals 
Looming; W. Va. Told 


(CONTINUED FROM PAGE 1) 


an average fire and E.C. premium of 
less than $20. In the windstorm catas- 
trophe at Worcester, Mass., of $20 mil- 
lion in losses there was only $8 mil- 
lion insurance. 

In the middiewest, of the total 
dwelling premiums enly 20% apply to 
contents. The premiums for dwellings 
are $361 million and for contents $97 
million, yet on the average home the 
value of the household goods is be- 
tween 30 and 40% of the value of the 
dwelling. Personal property floaters 
account for some of the deficiency but, 
on the whole, few householders are 
buying enough fire insurance on their 
contents. Mr. Peterson asked whether 
this is not an invitation to the direct 
seller? 

Flat cancellations are a burden on 
the business. Some estimate these as 
high as 10% of all policies written. 
That means that too many renewals 
are being written and mailed without 
consultation with the insured. The 
agent is not making the proper per- 
sonal contact and that means that his 
customer may be receptive to the di- 
rect salesman. 

Then, too, many agents are not en- 
gaging in effective public relations. For 
instance, the W.U.A. staff got up fold- 
ers to be distributed by agents in 
Minnesota and Nebraska when the 
windstorm deductible plan was intro- 





duced there. The organized agents were 
told that this material was available 
and although many agents took ad- 
vantage of this “modern public rela- 
tions technique” to help secure rela- 
tionships with their policyholders, 
many others did not. That, he said, 
demonstrated a deplorable absence of 
interest in good public relations. Those 
agents who are not well positioned in 
their communities are going to be vic- 
tims of the direct sellers. 

Mr. Peterson said that some of the 
companies are at fault in fostering 
payment of higher commissions and 
encouraging loose practices. 


W. Va. Fireman's Fund 


Hearing Ends in Impasse 
(CONTINUED FROM PAGE 1) 


It showed the Fireman’s Fund figures 
for five years and projected these with 
a 15% reduction showing that even at 
the lower rate the loss ratio would be 
less than 40%. In the afternoon, the 
Fireman’s Fund witness was Joseph 
Linder of Wolfe, Corcoran & Linder, 
New York. Mr. Kaplan objected to 
his testimony as embracing opinion, 
but he was overruled. 








Mills to General Agency 

J. Don Mills, for five years with 
Kentucky Inspection Bureau as assist- 
ant to William Clark, head of the 
auditing department, on Nov. 1 will 
join the Cardinal general agency at 
Bowling Green as special agent. 


$300,000 SUIT IN ARK. 





Insurers Involved 
in General Agency 
Switch Defendants 


LITTLE ROCK—A $300,000 damage 
suit has been filed in chancery court by 
the heirs of the late E. E. Raines, who 
was president of the former general 
agency of E. E. Raines Co., against 
Sam P. Raines, former vice-president 
of that firm, and James M. Coates, Sr., 
of the Coates & Raines general agency, 
alleging a conspiracy which resulted in 
10 stock fire and casualty companies 
cancelling their contracts with the old 
E. E. Raines general agency. The com- 
plaint charges that the companies re- 
pudiated their contracts effective Oct- 
1, 1952 as a result of the actions of the 
two individuals who allegedly “person- 
ally contacted the responsible heads of 
the insurance companies and induced 
them to repudiate their agency con- 
tracts.” 

The companies named as defendants 
are Great American, Rochester Ameri- 
can, Commercial Union Assurance, 
Commercial Union Fire, Palatine, 
Union Assurance, Columbia Casualty, 
Fireman’s Fund, Great American In- 
demnity and American Bonding. These 
companies withdrew from E. E. Raines 
Co. when Sam P. Raines and James M. 
Coates, Sr., in September, 1952, organ- 
ized the new Arkansas general agency 
of Coates & Raines. Coates previously 
was the head of Coates & Coates gen- 
eral agency. These companies all en- 
tered into general agency agreements 
with the new Coates & Raines general 
agency. 

Another of the E. E. Raines Co. fire 
companies, Hartford Fire, also with- 
drew at the same time, and has been 
operating since Oct. 1, 1952 in Ar- 
kansas on a direct basis. It is not 
mentioned in the suit. The E. E. Raines 
Co. had represented some of the de- 
fendant companies for nearly 75 years, 
the complaint stated. 

The E. E. Raines Co. was a corpora- 
tion with E. E. Raines as president and 
largest stockholder. Sam P. Raines, a 
nephew, who had been with the gen- 
eral agency in various capacities for 
nearly 25 years, was vice-president 
and underwriting manager. W. R. 
Perry was secretary-treasurer, and 
John D. Toney, a son-in-law of E. E. 
Raines, was assistant secretary. 

Early in January, 1952, W. R. Perry 
died. Then, on Jan. 16, E. E. Raines 
suffered a stroke which left him in- 
capacitated. He died six months later. 
In the meantime, the chancery court 
named Mr. Toney and his wife as co- 
guardians to look after E. E. Raines’ 
interests. The Toneys, E. E. Raines, 
and three other children (one of them 
a minor) held a majority of the cor- 
poration’s stock. 

Sam P. Raines is understood to have 
offered to continue to head the firm, 
in the event of E. E. Raines’ death, on 
the basis of a management contract. 
But failing to obtain such an arrange- 
ment with the controlling interests, he 
gave four months notice June 1, 1952 
that he would resign effective Oct. 1, 
1952. 

Some time following this announce- 
ment, the companies began to serve 
notice under their general agency con- 
tracts that they would terminate their 
contracts with the firm Oct. 1. Re- 
portedly, some attempts were made by 
the E. E. Raines Co. to interest other 


companies to enter the general agency 
to replace the departing companies. 
After Oct. 1, 1952, however, the E. E. 
Raines Co. ceased as a managing gen- 
eral agency. 

The suit asks for a $300,000 judg- 
ment to be declared a lien on “any and 
all stock, title, interest or equity the 
defendants have in the E. E. Raines 
Co., its property or assets.” As an 
alternative, it requests a trust on all 
income realized by the defendants, 
Coates & Raines, from business written 
by them or their successors in connec- 
tion with the defendant insurance com- 
panies. This alternative would include 
a lien on all commissions paid by the 
companies on business written in Ar- 
kansas by Coates & Raines until the 
E. E. Raines Co. had been adequately 
compensated. 





Sees Merit Rating As 


Future Auto Development 
(CONTINUED FROM PAGE 1) 


as it was a few months ago. I have 
seen six months figures of some of the 
specialty companies. Their loss ratio 
is steadily mounting. It is a little hard 
to believe that suddenly two or three 
companies have found a better way of 
underwriting, a more streamlined 
method of handling office detail and a 
cheaper system ‘of settling claims that 
200 or 300 other companies have not 
been able to discover in the last 50 or 
60 years. Time will tell.” 

Besides the problem of stopping the 
flow of business to specialty compan- 
ies, Mr. Bandy sees two others—the 
threat of compulsory insurance, and 
the “capacity” situation with agents 
in New York and possibly other states. 
As to the first problem, he commented: 
“The hue and cry for compulsory in- 
surance is louder in the state of New 
York than elsewhere, but we must 
keep in mind that if it is adopted in 
New York it will, doubtless, spread to 
other sections, including Tennessee. 
As to the use of an unsatisfied judg- 
ment fund, as in New Jersey, it is too 
early to determine how it is working. 
I would be just about as much opposed 
to an unsatisfied judgment fund as I 
am to compulsory insurance, but I be- 
lieve an unsatisfied judgment endors- 
ment to a policy is practical. 

On the same subject of compulsory 
insurance, C. Ray Ward, president of 
the Tennessee association, in his an- 
nual message, urged the agents to “re- 
sist with all your power any attempt 
to make insurance in any phase a com- 
pulsory affair. Compulsion leads to a 
complete loss of rights and freedom. 
It also leads to higher and higher rates 
which the public must pay.” 

An attendance of at last 450 was 
indicated. Louis Englert of Jackson, 
vice-president, is expected to be 
elected president at the closing ses- 
sion Friday. 





New Coinsurance Form 


Bows on Pacific Coast 
(CONTINUED FROM PAGE 1) 
and as to which there is a great deal 
of interest is that, as a matter of fact, 
most of the solicitations for the sim- 
plified form of U.&O. will eventuate 
in the sale of the more adequate and 
properly fashioned coverage. 

The Pacific Coast form consists 
simply of a separate item in the physi- 
cal damage policy, and the contribu- 
tion and average clause requirements 
are removed. 

One feature is provision of full stock 
replacement. That is the significance 
of the phrase “without further charge 
for stock coverage.” 
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RE PREVENTION WEEK 
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Each October Fire Prevention week commemorates the Great 


Chicago Fire of 1871—and focuses national attention on the 
hundreds of millions of dollars lost annually in fires. Commun- 
ities and individual citizens make concerted efforts to eliminate 
fire hazards and to reaffirm resolutions on fire prevention. 

Agents of American Manufacturers Mutual Insurance Com- 
pany are leaders not only in civic fire prevention work during 
this commemorative week but also throughout the year—all 52 
weeks. AMM fire protection engineers make thousands of 
inspections annually, and AMM agents personally distribute 
fire inspection blanks, fire prevention literature and folders 
on specific hazards as well as following up on the engineers’ 
recommendations, 

This loss prevention activity is a tradition with this 116-year- 
old company. It affords dividend-savings for policyholders. It 
builds good business for agents. It contributes to the national 
welfare every day, every week, 52 weeks a year. 





AMERICAN MANUFACTURERS mutuAL INSURANCE COMPANY 


Formerly National Retailers Mutual Insurance Company, operating under charter granted March 29, 1837 


James S. Kemper, chairman and president EXECUTIVE OFFICES - KEMPER INSURANCE BUILDING - CHICAGO 6 
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Meet your HOMEtown Insurance Agent 


HOW TO INSURE A PROFITABLE BUSINESS 


Eve 
; = 4 GOOD BUSINESS can be a keg of 
ynamite. A flash fire, for instance, can 
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THE HOME Talks Business... The above advertisement 


will appear as a full 


to GET Business For You! page in color in: 
SATURDAY EVENING POST 





Next advertisement in the new Home series is designed to catch October 31 
the eye of businessmen, large and small. If you have commer- nin 
cial or industrial policyholders or prospects, this advertisement a 
is working for you. Like all Home advertisements, it is speaking 
not for the Company but for you, the agent—telling your story ©. 5. CWS G EMD Sarees 
and emphasizing the value of your services. Reprints of this November 13 
advertisement, in full color, are available for your use. BUSINESS WEEK 

November 14 


*THE HOME* 
(Fusuronce Company November 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE + AUTOMOBILE + MARINE November 


THE HOME INDEMNITY COMPANY 
Casualty Insurance + Fidelity and Surety Bonds 












































